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7 ¢eBpansa 1992 roga N 2300-1

POCCUNCKAS ®EAEPALMSA
3AKOH

O 3ALUTE NPAB NOTPEBUTEJIEN

CrMcoK U3MeHSIIIUX JOKYMEHTOB
(B pen. @enepanbHbix 3aK0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-P3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-P3,
ot 28.12.2025 N 500-P3,
C U3M., BHeceHHbIMU [TocTanoBnenvem Koncturyimonsoro Cyga PO
ot 17.02.2026 N 7-I1)

Hacrosimuii  3akoH pery/iupyeT OTHOILEHHs, BO3HHUKAlOIIUe MeXIy ToTpeOuTensMu U
M3TrOTOBUTEISIMU, UCTIOJTHUTE/ISIMA, UMIIOPTepaMH, TPo/jaBLiaMu, BJiaZie/ibllaMy arperaTropoB UHGOpMarLuu
0 ToBapax (yciyrax) MpH Mpo/ja’ke TOBAapOB (BBITIOJTHEHUHU paboT, OKa3aHUU YC/IyT), YCTaHaB/IMBaeT TipaBa
rorpebutesiell Ha npuobpereHre ToBapoB (paboT, yC/Iyr) Hajjexallero KauecrBa M 0e30mMacHBIX [is
JKU3HH, 3/]J0POBbsI, UMYIIIeCTBa IMOTpebrTeselt U OKpY Katolllel cpefibl, ToyueHre HHPOpMaI[ui 0 ToBapax
(paborax, yciayrax) U 06 MX M3roTOBUTE/NSX (MCTIONHUTENSIX, TIPOJABIax), O BJajie/bljaX arperatopoB
vHbopMalMKd 0 ToBapax (yc/iyrax), TpOCBelljeHWe, TOCYAApCTBEHHYH U OOIIeCTBEHHYIO 3allUTy WX
HMHTEpeCcoB, a TakxKe orpeie/isieT MeXaH|U3M peasii3al{iu 3THX Tpas.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIe TMOHATHUA, UCITOJ/Ib3YEMbIE€ B HACTOSALLIEM 3aKoHe:

NoTpeOuTe b - FPaXKAaHWH, UMEIOIIUY HaMepeHue 3aKa3aTh WK MPUoOpecTy b0 3aKa3bIBAIOIIUH,
npuoOpeTaroMii WM UCTHOMb3YIOUMA ToBapbl (paboThl, YCIyrd) HWCKIHOUUTENBHO [JIS JIAYHBIX,
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

CeMelHbIX, [AOMAlllHUX W HWHBIX HYX/, He CBSI3aHHBIX C OCYIIeCTB/IeHHWEeM [peAlpUHUMAaTeTbCKOM
JlesITe/IbHOCTH;
(B pen. @enepanbHOro 3akonHa ot 17.12.1999 N 212-®3)

W3rOTOBUTE/b - OpraHU3alksi He3aBUCMMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOPMBI, a TakKXKe
VHVBUYaIbHBIN TTpeIIpUHUMATe b, TIPOU3BO/ISIIYE TOBAPHI J/IsI peau3ariiy oTpeduTesnsam;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJIHUTE/Ib - OpraHu3alys He3aBHUCHMMO OT ee OpraHM3alMOHHO-TIPaBOBOM (DOpMbI, a Takke
VH/IVBUYaIbHBIM MpeAIpUHUMATE/Tb, BBITIOHSION[HE paOb0Thl WM OKa3bIBAIOIIUe YC/IyTH TIOTPeOUTEISIM
10 BO3MEe3HOMY [I0TOBOPY;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

rpojiaBel] - OpraHM3alvs He3aBHCHMMO OT ee OpraHU3al[MOHHO-TIPaBOBOM (OpPMBI, a Takxe
VHAVBUYaNbHBIM TIpeANPUHUMATE/b, peau3yollle TOBapbl IOTPeOUTeNsIM 10 JI0rOBOpPY KYIUIU-
MPOJIaXKU;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3ary yrpatun cuiy. - ®epepanbHblii 3akoH oT 21.12.2004 N 171-D3;

HeJoCcTaTOK ToBapa (paboThbl, yC/Iyru) - HecoOTBeTCTBUe ToBapa (paboThl, YC/Iyru) Wu
o0s13aTenbHBIM TpeOOBaHUSIM, TIPelyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TOpsifiKe (B TOM
yuC/le HeBBbINIOJIHeHWe IIPU IIpoJake WM WCII0/b30BaHUMU OTJe/bHBIX BHUJOB TEeXHUYECKU CJIOXKHBIX
TOBAPOB C Npe/iIBapyUTe/IbHO YCTaHOB/IEHHBIMU IIPOrPaMMaMU /1JIs1 3/IEKTPOHHBIX BBIUMC/IUTE/IbHBIX MallluH
TpeOOBaHWH, YCTaHOB/IEHHBIX TTYHKTaMu 4.1 1 4.2 cTaTby 4 HacTOsAIIEro 3aKOHa), WX YCJIOBUSIM I0TOBOPa
(TTpY ¥X OTCYTCTBUH WJIM HETIO/THOTE YCIOBHA OObIUHO IpeAbsBIsSIeMbIM TPeOOBAHUSAM), WU LIeJIsIM, AJIst
KOTOpPBIX TOBap (pabora, ycyra) Takoro pozia 00bIUHO HCIIONb3YeTCsl, UK LeJisiM, O KOTOPBIX TPOZaBel]
(vcrnionHUTeNb) OB MOCTAB/IEH B U3BECTHOCTD TIOTPeOHTeIeM TIPH 3aK/TFOUeHHUH J0r0BOpa, WK 00pasiy u
(vn1) onMcaHMIO NIPU NPOZiayke ToBapa 1o obpasily U (WIn) Mo ONUCAHUIO;

(B pep. @epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-P3, ot 07.07.2025 N 194-
D3)

CyIIleCTBEHHBIN HeI0CTaTOK ToBapa (paboThl, yC/IyTH) - HeyCTPAaHUMBbIN HeJJOCTaTOK WK HeJOCTaTOK,
KOTOPBIH He MOXKET ObITh YCTpaHeH 6e3 Hecopa3MepHbIX PacX0/J0B WM 3aTPaT BPEMEHH, U/ BbIABJISETCS
HEOJHOKPATHO, W/ TIPOSIB/ISIETCS] BHOBB TIOC/Ie €T0 YCTPaHeHwUsl, Wi IDyTHe Toj00HbIe He[JOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTb ToBapa (paboThl, yciyru) - Ge3omacHOCTh ToBapa (paboThbl, yCIyru) AJis >KU3HH,
3[I0POBbSI, UMYIL[€CTBA TIOTPEOUTEISI U OKPY>KaroIlei Cpe/ibl PU 00BIYHBIX YCJIOBUSIX €r0 UCII0/Tb30BaHUS,
XpaHeHUs], TPAHCTIOPTUPOBKU M YTH/IM3allMM, a TakKe 0e30MacHOCTh TpoLiecca BBITIOHEHHsI paboThI
(okazaHus yciyru);

yIOJTHOMOUEHHasi  U3roToBUTeseM  (MPOZAABLIOM)  OpraHu3alusi WM  YIIOJHOMOUYEHHbBIN
W3roToBUTEeNIeM (MPOJAaBLIOM) WHAWBU/Ya/IbHBIM MpeAnpUHMMAaTeNb (Janee -  yYIOJHOMOYEHHas
OpraHu3alusi WM YIOJHOMOUEHHBbIM WHAWBUJYAJbHBIA TMpeAnpuUHHMMATe/b) - OpraHu3alus,
OCYILeCTBJISIFOLLAsl OMNpeJe/IeHHYH0 [lesiTeJIbHOCTb, WM OpraHu3alysi, CO3JaHHasi Ha TeppUTOpPUU
Poccuiickoii ®efepauyy uU3roToBUTeneM (MpojaBLiOM), B TOM YKC/e WHOCTPAaHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBINIOJIHSAIOLLME OIpejeseHHble (DYHKLMM Ha OCHOBAHWW JIOrOBOpa C
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

M3roToBUTeNeM (MIPOZABLIOM) M YIIOJIHOMOYEHHble UM Ha TIPUHATHE U YZOB/IETBOpeHHe TpeboBaHUIA
rnotpebuTesieli B  OTHOLIEHWM TOBapa HeHaJjiexallero KayectBa, /MO0  WHAWBUJYaTbHbIN
npeAnNpyHUMaTeb, 3aperiCTPUPOBaHHbIA Ha TeppuTopun Poccuiickon Pezpepanyiv, BBITOIHSOLAN
orpeZie/ieHHble (DYHKLIMM Ha OCHOBaHUM [OrOBOpa C HM3rOTOBUTesNeM (MpPOJaBLIOM), B TOM YHC/Ie C
VMHOCTPaHHBbIM M3rOTOBUTE/NEM (MHOCTPaHHBIM IPOZABLIOM), U YIIOJHOMOYEHHbI MM Ha TPUHATHE U
yIOBJIeTBOpeHre TpeboBaHMI TIOTpebuTe el B OTHOLLIEHWH TOBapa HeHazIeXKall|ero KauecTBa;

(ab3ary BBesieH PepepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

HMMITOPTEep - OpraHu3aLiysi He3aBUCUMO OT OPraHU3alMOHHO-TIPaBOBOM (hOPMbI WU MHAUBUYa/IbHbIN
ripe/iINpUHUMaTe/Tb, OCYLeCTB/ISIOLIMEe UMITOPT TOBapa /i/Isl ero nocjefytolleil peain3aliv Ha TePPUTOPUM
Poccutickoii Pepepaiiyy;

(ab3ary BBesieH PepepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynerantlntoc: mpuMmeyanmue.
C 01.10.2026 B a63. 13 mpeambyJtbl BHOCSTCS M3MeHeHust (P3 ot 31.07.2025 N 290-D3). Cm. Oyay1yto
peaKLuIo.

B/aJiesiel] arperaropa MHQopmauuu o ToBapax (yciyrax) (fanee - Biajesel] arperatopa) -
OpraHusaljisi He3aBUCMMO OT  OpraHW3aljMOHHO-TIPaBOBOM  (OpMbI /MO0  WHAMBUYATbHBIN
npeAnNpUHUMaTe b, KOTOPbIE SIBJISIOTCS Bajie/bliaMd NPOrPaMMbl /1Jis1 3/IEKTPOHHBIX BBIUMCIUTENBHBIX
MallvH 1 (W1) BiaZiesibliaMu caiiTa v (M/1) CTPaHULIbI caiiTa B MH(OPMal[OHHO-Te/IeKOMMYHHUKAI[MOHHOM
cetu "VIHTepHeT" M KOTOpble TPEJOCTAB/SIOT TIOTPEOWTENI0 B OTHOIIEHWM OIpeZeseHHOro ToBapa
(ycnyryd) BO3MOKHOCTh O/IHOBPEMEHHO O3HAaKOMUTHCSI C TIpe//IO’KeHWeM MpofaBlia (MCIOHUTENIST) O
3aK/IFOYEHUM [I0roBopa KYIIM-MPOZAAXXU TOBapa (OroBopa BO3Me3JHOI0 OKa3aHUs YCJIyT), 3aK/IH0UYUTh C
TPO/IaBLIOM (UCIIOTHUTEIEM) I0TOBOP KYTLIU-TIPOJaXku (J0rOBOP BO3ME3/JTHOTO OKa3aHHs YCIYT), a TaKxkKe
TIPOM3BECTH TIPeIBAPUTEIBHYIO OIUIaTy YKa3aHHOrO ToBapa (yC/Iyrd) MyTeM Ha/JUYHBIX PacueToB MO0
repeBo/ia ZIeHeXXHBIX CPeJICTB B/aJie/iblly arperatopa B paMKax TMpUMeHsieMbIX ¢GopM Oe3HamTMuHbIX
pacyeToB B COOTBETCTBUH C TyHKTOM 3 cTaTbu 16.1 HacTosiero 3akoHa U PefiepaqibHbIM 3aKOHOM OT 27
ntoHsa 2011 roga N 161-®3 "O HaLMOHA/ILHOM M/IAaTEXXHOM cHcTeMe".

(ab3ary BBegeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOr0 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLWNE NMOJTIOXXEHNA

Cratba 1. MMpaBoBoe perynMpoBaHMe OTHOWEHWI B o06GsacTU 3awuTbl NpasB
norpeéurenei

1. OTHolleHus1 B 06/1aCTH 3all[UTHI MpaB MOTpeOUTenell perymupyroTcs: ['paXkIaHCKUM KOZJEKCOM
Poccutickoii ®@ezepaliiy, HaCTOSIIUM 3aKOHOM, APYTUMU (eiepaJbHbBIMU 3aKOHAMU (/1asiee - 3aKOHbI) U
MPUHUMaeMbIMH B COOTBETCTBUM C HUMMU WHBIMH HOPMAaTHMBHBIMM TIPaBOBLIMM akKTaMu Poccuiickoit
®deneparyu.

(0. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickoit ®Pefepaliu He BIpaBe TMoOpyuyaTh (efepaabHbIM OpraHaM
WCTIOJTHUTETbHOM BJIaCTH TIPUHUMATh aKThl, COZIepIKalliie HOPMBI O 3allliTe MpaB MoTpeduTesiei.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

[TpaButenbctBo Poccuiickoit @Pepepaliii BripaBe W3/aBaTh [jiss TOTPeOWTeNnss W TpOAaBlia
(u3rotoBuUTeJIsl, UCTIOJIHUATE/IS, YTIOJTHOMOUYEHHOW OpraHM3aljiy Wi YIIOJTHOMOUEHHOT0 MHAUBUYa/IbHOTO
rpeJnpUHUMATesIss, UMIIOpTepa, Biafieiblia arperatopa) mpaBuia, obOsi3aTeslbHble TIPU 3aK/THOUEHUHM U
WCTIOJITHEHUU TYO/IMUYHBIX [IOTOBOPOB (ZIOTOBOPOB PO3HUUHOW KYIUIM-TIPOJI@XKH, SHEpProcHabXeHus,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 06 0Ka3aHUM yCIyT).

(ab3ary BBegeH DenepanbHbIM 3akKOHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOr0 3aKOHa OT
24.04.2020 N 144-®3)

A63ar1 yrpatui cuny c 1 aBrycra 2011 roga. - ®ezpepanbhbiii 3akoH oT 18.07.2011 N 242-P3.
CraTtbf 2. MexxayHapopgHble goroBopbl Poccuiickon Peaepaumm

1. Eciu MexxziyHapoAHbIM oroBopoM Poccuiickot @efepaliui yCTaHOB/IEHbI UHbIE TpaBU/Ia O
3aluTe TIpaB MOTpebuTesieli, ueM Te, KOTOpbIe TPeJyCMOTPEeHbl HACTOSII[UM 3aKOHOM, TIPUMEHSIFOTCS
rpaBWIa MeXXyHapOJHOI'0 0roBopa.

2. PerieHus1 MeXXroCy/1apCTBEHHBIX OPraHOB, PUHATHIE HA OCHOBAHUWU MOJI0’KeHUH MeXIYHapOJHbIX
noroBopoB Poccutickori @efiepaliui B UX UCTOJKOBaHWH, NpoTUBOpevallieM KoHctutyumuu Poccuiickon
denepaliuy, He TIOZJIEXAT UCTIONMHeHUIO B Poccuiickori ®enepariun. Takoe MPOTHBOpPeure MOXKET ObITh
YCTaHOBJIEHO B TMOPsiike, orpe/ie/ieHHOM (pefiepaJbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeeH PenepanbHbIM 3aK0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lMpaBo noTpe6GuTesnel Ha MNpocBeweHUe B 06s1aCTU 3aWUTbl NpaB
notpeouTtenemn

1. TTpaBo moTpebuTeNIel Ha TIPOCBeleHre B 00/1aCTH 3all{UThI TIpaB NOTpebuTesel obecrieunBaeTcs
MOCPe/ICTBOM ~ BKJIOUEHHSI COOTBETCTBYIOL[MX TpeOoBaHWM B  (efepanbHble ToOCy/japCTBEHHbIE
obpa3oBaTe/ibHble CTaHZAPTBI U 00pa3oBaTe/bHbIE TPOrpaMMbI, a TaKXXe IOCPeJCTBOM OpraHU3al[|uH
cucTeMbl MH(pOPMALIMU MOTpebuTeneli 06 UX MpaBax U 0 HEOOXOAMMBIX AEeHCTBUSX TI0 3allUTe 3THUX TPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

2. B pensx peanu3auyu mpaBa morpeburesiell Ha TpocBeleHWe B 007acTH 3alUTHI TpaB
noTpebuTe/elt opraH rocyJapCTBeHHOI0 Ha/i30pa OCYyIecTBsieT (OpMUPOBaHKeE U BeJleHHe OTKPLITOTO U
0011{e/0CTYITHOT O TOCYAapCTBEHHOT0 MH(OPMAL[MIOHHOTO pecypca B 00/1aCTH 3alUTHI ITPaB MOTpebuTene,
KayecTBa M 0Oe30macHOCTH TOBapoB (paboT, yciayr) B TIOpsi[Ke, YCTaHOBJIEHHOM IIpaBUTeNIbCTBOM
Poccutickou ®@epeparyu.

(. 2 BBesieH PesiepanbHbIM 3aKoHOM OT 11.06.2021 N 170-P3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. TIpogager] (vcriosmHUTeNb) 00s13aH TepeAaTh MOTpebHTeM0 ToBap (BBIMOMHUTE paboTy, OKasaTh
yC/yTy), KaueCTBO KOTOPOT'O COOTBETCTBYET /JOTOBOPY.

2. Tlpu OTCYTCTBMM B [OTOBOpe YCJIOBUM O KauecTBe ToBapa (paboThl, YC/IyrH) TMpojaBer]
(ucrionHUTENb) 00si3aH TepefaTh MOTPeOWTeM0 ToBap (BBINOMHUTL paboTy, OKas3aTh YCIIYTY),
COOTBETCTBYIOLIHI 00BIYHO TIPE/IBSBIISIEMBIM TPeOOBAHUSIM U TIPUTOJHBIN /151 LiesieH, /i1 KOTOPBIX TOBap
(pabora, ycmyra) Takoro pogia 00bIYHO WCTIOB3YeTCsl.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciu mpojaBel] (MCTIOHUTENB) TIPH 3aK/IFOYEHUM ZOTOBOpA ObLT TOCTaB/IeH MOTpebuTeneM B
M3BECTHOCTh O KOHKPETHBIX Iie/isiX NMproOpeTeHusi ToBapa (BBIMNOMHEHHUs PabOThl, OKa3aHWs YCIyTH),
npoiaBer; (MCIo/HUTeNb) 00s13aH TepeaTh MoTpeOuTento ToBap (BBIOIHUTH PaboTy, OKa3aTh YCIYTY),
TIPUTO/IHBIN [I7Is1 KICTI0/Ib30BAHUSI B COOTBETCTBUM C STUMH LIe/ISIMH.

4. TIpu npopaxe ToBapa 1o obpasily U (WIM) onucaHuIo Npojasel] 00si3aH nepesaTh NOTpeOUTENIO
TOBap, KOTOPbII COOTBETCTBYeT 00pasLy U (W) OMHCAHUIO.

4.1. Tlpu mnpofake OTHe/NbHBIX BHUAOB TEXHUYECKU CJIOKHBIX TOBApOB C TpeABapUTe/IbHO
yCTAHOB/IEHHBIMM ~ TIPOTPAMMAaMH i1 3JIeKTPOHHBIX  BBIYMC/UTENBHBIX ~ MAIllMH  TOTPeOUTesTo
obecrieurBaeTCsi BO3MOXKHOCTb MCIT0/Ib30BaTh OT/JE/IbHbIE BH/Ibl TEXHUUECKH CJIOXKHBIX TOBapoB C
rpe/iBapuUTe/IbHO YCTaHOB/IEHHBIMU IPOrpaMMaMH [J/151 3JIEKTPOHHBIX BBIUMC/IUTEIbHBIX MAalllH, CTPaHaMU
TIPOUCXOXKAEHUsT KOTOpBIX sB/sAtOTCS Poccuiickas ®epepalusi Wnv [Apyrde TrocyJapCTBa - UJieHbl
EBpa3niicKoro 5Kk0HOMHUEeCKOro corosa. [lepeueHb OT[ie/IbHBIX BU/IOB YKa3aHHBIX TEXHUUECKHU CJIOXKHBIX
TOBapoOB, TOPANOK COCTaB/ieHUs U BelJeHUs [epeuHs IpPorpamMM [Jig 3JIeKTPOHHBIX BBIYMC/IUTETbHBIX
MalllMH, CTPaHaMH TIPOUCXOXKIEeHUS KOTOPBIX AB/st0TCA Poccuiickas deseparys uian pyrue rocyiapcraa
- wieHbl EBpPa3uiiCKOro 5KOHOMHUUECKOTO COI03a U KOTOPbIE JIO/DKHBI ObITh MPeIBAPUTETHHO YCTaHOB/IEHBI,
Y TIOPSIZIOK UX TIPeJBapUTe/IbHOM YCTaHOBKH, BK/TFOUast TpeboBaHus K YHKLIMOHUPOBAHUIO, OTIPe/Ie/ISIOTCS
[TpaBuTtenscTBOM Poccutickoii Pegeparyu.

IIpeaBapuTe/sIbHO yCTaHOBJ/IEHHbIE IIPOrPAMMBl  [JIs 3/IEKTPOHHBIX BBIYMC/IUTE/IBHBIX MallUH,
WCTob3yeMble TIOTpeOUTesleM Ha OT/e/bHBIX BHJAX TeXHWUECKH CJIOKHBIX TOBApOB i JOCTyMa K
vHbopMalMM Ha calTax B WH(OPMalLMOHHO-Te/eKOMMYHUKALIMOHHOW ceTu "VHTepHeT", [O/DKHBI
obecrieurBaTh BO3MOXXHOCTB UCIT0/Tb30BaHUs 0€3 JOTIO/THUTE/TbHBIX HACTPOEeK (110 YMOTYaHHIO ) ITOMCKOBOH
CUCTeMBbl, CTPaHOM NTPOUCXOXKAEeHNsI KOTOPOoU sBisteTcsl Poccuickas ®efepanys wiy pyrue rocyjapcrsa -
usieHbl EBpa3uiickoro 3KOHOMMUECKOT0 COI03a, B IOps/iKe, ycTaHoB/IeHHOM [IpaBuTenbcTBoM Poccuiickoit
depnepauyn. TpeboBaHMs K yKa3aHHOM MTOMCKOBOM CHCTEMe U TTOPSIZIOK ee OTipe/ie/ieHus yCTaHaBIMBAIOTCS
[TpaButenscTBOM Poccutickoii Pegepariyu.

[IpeBapuTe/NIbHO yCTaHOBJIEHHbIE TPOTPaMMbl [Jii 3/IEKTPOHHBIX BBIUMCIUTENbHBIX MalllUH,
HCII0/Ib3yeMble TIoTpebuTesieM Ha OT/e/TbHBIX BUIaX TEXHUUECKH CJIO’KHBIX TOBAPOB, I0/DKHBI B TOM UHCIIe
BKJIFOUaTh MHOTO(YHKLIMOHABHBIN cepBrC 0OMeHa HHpOpMaLrel, a TAK)Ke POrpamMmy [I7Ist /1IeKTPOHHBIX
BBIYMC/IUTE/ILHBIX MallliH, KOTOpasi MpeAHa3HaueHa [ijis oMCcKa, TIPOCMOTpa U MprobpeTeHUsl TIporpaMm
IUTST  9JIEKTPOHHBIX BBIUMC/UTEBHBIX MalllMH, TMPUMEHSeMbIX TOTPeOUTeNsIMH C HWCIOh30BAaHUEM
TeXHUYEeCKH CJIO>KHBIX TOBApOB (Jasiee - eIMHbIA Mara3vH NPUI0>KeHU), U (PYHKL[MOHUPOBaHUe KOTOPO
OCYILIeCTB/ISIETCSI C y4YeTOM OCHOBHBIX T[IPUHLUIOB, yTBep)KJaembix (efepanbHbIM OpraHOM
WCTIOJIHUTE/IbHOM BIACTH, OCYIIECTB/IAIOUAM (DYHKIMU TI0 BhIpabOTKe W peasn3alldd TOCyAapCTBeHHOMN
MOJIMTUKA W HOPMAaTHMBHO-TIPABOBOMY PperyJuMpoBaHvi0 B cdepe HHPOPMALMOHHBIX TEXHOIOTHM.
deepanbHbIM OpraH UCIOJTHUTEIBHOM B/IaCTH, OCYIIeCTB/ISION[UN (DYHKIMU 110 BRIPAOOTKE U peanu3aliin
roCy/lapCTBEHHOW TOJUTUKKM U HOPMAaTHMBHO-TIPaBOBOMY pery/jupoBaHui0 B cdepe MHGOPMALMOHHBIX
TEeXHOJIOTUM, TaKKe YTBep)KJaeT IepeueHb MPOrpaMM [i/isi 3/eKTPOHHBIX BBIUMC/IUTENbHBIX MalllWH,
pa3MelljaeMbIX B eIMHOM Mara3vHe IMPUIOKeHUH B 00513aTe/IbHOM TIOPSIZIKe.

(ab3ary BBegeH DenepanbHbIM 3akKOHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOr0 3aKOHA OT
24.06.2025 N 156-®3)
(m. 4.1 BBegeH ®esepanbHbIM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

4.2. Tlpy npopake W HCIIONb30BAHUM OT[E/bHBIX BHUJOB TEeXHUYECKU CJOKHBIX TOBapoB C
Trpe/IBapUTe/IbHO YCTaHOB/IEHHBIMU [POrPaMMaMU /11 37IeKTPOHHBIX BbIYMC/IUTEbHBIX MalllH, BK/IHOYast
e/IMHbIN MarasuH MPUI0XKeHHH, 00ecrieurBaeTCss OTCYTCTBHE CIeYIOIINX yCIOBUI:

1) npuBOAMAIMX K OrpaHUUYEHHI0 BO3MOXKHOCTH mMprobpeTeHust (yCTaHOBKM) TIpOrpaMM Jjist
3/IeKTPOHHBIX BBIYUCIUTE/IbHBIX MaIlIWH C UCTI0/Ib30BaHUEM e/JUHOT0 MarasvHa MpU/IoKeHH;

2) TpUBOAALIMX K OrPpaHWYEHHI0O WIM HEBO3MOXXHOCTH HCIIO/Ib30BaHUS (DYHKLIMOHA/IBHBIX
BO3MOJKHOCTEM IpeJjBapyUTe/IbHO YCTAaHOBJEHHBIX B COOTBETCTBUM C IOJIOKEHUSIMU HACTOSIILIEH CTaTbU
MPOrpaMM /1Jis1 3JIeKTPOHHBIX BBIUMC/IUTETbHBIX MAallMH, BK/IIOUas eJMHbIN MarasuH MNpUIoXKeH!H, a TakKe
MpOrpaMM  /ifisi  3JIeKTPOHHBIX BBIUMC/HUTENbHBIX MalldH, TPpHOOpeTeHHbIX (YCTaHOBJIEHHBIX) C
WCII0/Ib30BAaHMEM €eJMHOI0 Mara3vHa MNpW/IOKeHWH (B TOM 4YKC/e yC/IOBUM, OrPaHUUYMBAIOLUX TIOHWCK,
O0OHOB/IEHME TIPOrpaMM /il 3/eKTPOHHBIX BBIYMCIWTENBHBIX MAIIWH, yIpaB/ieHHe MX HaCTPOWKaMH,
obecrieueHre B3aUMOJIEMCTBUSI C TIOTpPeOWUTENSIMM, HarpaBJeHWe UM  YBeJOMJIEHUH, YCIOBHA,
MpelyCMaTPUBAOLMX ITPUMeHeHHe 0COOBIX TpeOoBaHH K ((OPMUPOBAHUIO IIeH Ha YC/IYTH, OKa3bIBaeMble
B paMKaxX eJMHOr0 MarasuHa IIpWIOXKeHWM WM TPU MCIO0Jb30BaHWU MPOrpaMM [JIsl 3/€KTPOHHBIX
BBIUMC/IUTE/IbHBIX MallHH, MPUOOpeTeHHBIX (YCTaHOBJIEHHBIX) C HCII0/Ib30BaHHEM eJWHOTO MarasvHa
MIPUIOXKEeHUH, MO0 TPUBOJAIIMX K OrPaHUYEHHIO (YHKIIMOHAIBbHBIX BO3MOXKHOCTEH TeXHUUECKH
CJIOXKHOTO TOBapa IpU MCIO/Ib30BaHMU POrPaMMBbl /1J1s1 3/IEKTPOHHBIX BIYMCIUTE/IbHBIX MAILIMH);

3) NpUBOJAIIMX K OrPaHWYEHHIO CIIOCOOOB OIIAaThl C MCIIO/Ib30BaHUEM e[WHOr0 MarasvHa
MIPUIOXKEHU TIpU TpuoOpeTeHWM (YCTaHOBKE) U WCIOB30BAHWW TIPOTPAMM [JISI  3JIEKTPOHHBIX
BbIUMC/IMTE/IbHBIX MALLIWH.

(m. 4.2 BBegeH PepepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ec/in 3aKoHaMu WK B YCTaHOBJIEHHOM MIMH TIOPsIZIKe TIPeAyCMOTPeHbI 00si3aTe/IbHbIe TPeOOBaHUSI
K ToBapy (paborte, yciyre), iposasel] (MCIIOJHUTE ) 00sI3aH repejaTh MOTPeOUTeTI0 TOBap (BLIOHUTD
paboTy, OKasaTb yC/IyTy), COOTBETCTBYIOIIMI 3TUM TpeOOBaHUSIM.
(m. 5 B pea. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crtartbs 5. MpaBa n 06513aHHOCTU U3roToBUTENA (UCNOMHUTENSA, NPOAAaBLA) B 061acTu
YCTaHOBJIEHUSAI CPOKa CNYX6bl, CpOKa rogHOCTU ToBapa (paboTbl), a TaKkKe rapaHTUIAHOro
CpoKa Ha ToBap (pa6oTy)

1. Ha ToBap (paboty), mpeAHasHaueHHBIA [/ [AJUTENBHOTO WCIOMIb30BaHUsl, W3TOTOBUTEb
(McrioHUTENb) BIIpaBe YCTaHABIMBaTh CPOK CAYXKObI - TIepHOZ, B TeUeHHe KOTOPOrO HM3TOTOBUTEJIb
(ucriostHUTEB) 06513yeTCst 00ecrieunBaTh MOTPeOUTEITF0 BO3MOYKHOCTE UCIIO/Ib30BaHus ToBapa (paboTh) 1o
Ha3HAUeHHWIO U HeCTH OTBETCTBEHHOCTh 3a CYIL[eCTBEHHbIe HeZIOCTaTKU Ha OCHOBAHUHM MyHKTa 6 cTaThu 19 1
IyHKTa 6 cTaThu 29 HacCTOALLero 3aKoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (UCMOMHWUTENb) O00si3aH yCTaHAB/IMBAaTh CPOK CIy>KObl ToBapa (paboter)
JUTATETBHOTO 1T0J/Tb30BaHUs], B TOM UKCJ/Ie KOMIUIEKTYIOIUX U3/Ie/THiA (feTasiei, y3/10B, arperaToB), KOTOpbIe
10 HWCTeYeHUM OTpeJie/IeHHOTO Tepuofia MOTYT TpPeJCTaB/sTh OMAacHOCTb /ISl JKW3HU, 370pPOBbS
rotpebuTesisi, MPUUUHATH BPeJ €T0 UMYIIIECTBY WJTH OKDPY>KarolLel cpefie.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

3. Cpok cny>k0b1 ToBapa (paboTbl) MOXKET WCUUCIATHCS eAUHUIIAMU BPEMEHH, a TakKKe UHbIMHU
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

eIUHULIAaMA U3MepeHUs (KWIOMeTpaMu, MeTpaMd M TPOYMMM eQUHULIAMU H3MepeHUs] WCXOJs U3
(GYHKIIMOHAILHOTO Ha3HaueHust ToBapa (pe3ysibTaTa paboThi)).
(B pen. @enepanbHOro 3akonHa ot 17.12.1999 N 212-®3)

4. Ha npoayKTbl nuTaHusi, napproMepHO-KOCMeTHYeCKe TOBaphl, MeJUKaMeHThI, TOBaphbl ObITOBOM
XVUMUW U WHBIe TI0/[00HBIe TOBaphbl (PabOThI) U3rOTOBUTENb (MCIIOJIHUTE/Th) 00s13aH yCTaHAB/IMBATh CPOK
TOZJHOCTH - TIePUO/I, TI0 UCTeUeHHUH KOTOPOTro ToBap (paboTa) curTaeTcst HeIIPUTrOHbBIM J1JIsl UCTIOIb30BaHUs
10 Ha3HAUeHHHO.

(B pex. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. I[Ipogarka ToBapa (BbIMO/THEHWEe pabOThI) TI0 UICTeUEHHUH YCTaHOBJIEHHOTO CPOKA F'O/THOCTH, a TaKXKe
TOBapa (BbIMOJHEHWEe DPA0O0THI), HA KOTOPBIA [O/DKeH ObITh YCTAaHOBAEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arpeLaeTcs.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. V3rotoBuTenb (MCIOJHUTE/B) BIIpaBe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUHHBINA CPOK -
repuo/l, B TeueHHe KOTOPOro B ciiyuae oOHapy)keHUsi B ToBape (paboTe) HeJocTaTKa M3rOTOBUTEJb
(ucnosHWTENB), MPOJABEL], YIIOJIHOMOYEeHHasi OpraHv3alusl Wi YIIOJHOMOYEHHbIM WHAWBUAYAJbHbIN
TpeATpUHUMaTe/ib, UMIOpTep 00s3aHbl YAOBIETBOPUTL TpebOBaHUSI TMOTPeOHTesis, YyCTaHOBJ/IEHHBIE
cratbsaMu 18 u 29 HacTtosiero 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

V3rotoBuTesb BripaBe NMPUHATH 00513aTe/TbCTBO B OTHOIIIEHHUHM HEJJOCTaTKOB TOBapa, 00HapyKeHHBIX
T10 MCTEUEHUU YCTaHOBJIEHHOTO UM TapaHTHUHHOIO CPOKa (Z0IMOTHUTEIbHOe 00513aTebCTBO).
(ab3ary BBesieH PezpepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

CopiepskaHue JJOTIOJIHUTETbHOTO 00s13aTeIbCTBa U3TOTOBUTE IS, CPOK JIeMCTBHUS TAaKOTO 00si3aTes/TbCTBa
U TIOPSZIOK OCYIIEeCTBI€HUS TIOTpeOMTesleM TMpaB TI0 TakKOMy 00s3aTe/IbCTBY — OTpPeZesisiFoTCs
W3rOTOBUTEIEM.
(ab3ary BBesieH PezpepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

7. Hpo,aneu BIIpaBeé YCTAHOBUTL HA TOBdD FapaHTHﬁHBIﬁ CPOK, €eC/IM OH He YCTaHOBJIEH
N3roToBUTeE/1EeM.

HPO,E[EIBEL[ BITIpaBe IIPHUHATDH 00s13aTe/IbCTBO B OTHOLLIEHUH HeJOCTaTKOB TOBapd, O6H8py>KeHH]:IX 110
ncreyeHmun FapaHTHﬁHOFO CPOK4d, YCTaHOBJIEHHOT'O U3TrOTOBUTE/IEM (,E[OHO]IHI/ITEJ'II:HOE O6H38T€J'ILCTBO).

CoJep>kaHue [JOTIOJTHUTEILHOTO 00s13aTeIbCTBa TPO/IaBLia, CPOK AeHCTBUS TaKOro 00s13aTe/ibCTBa U
TOPSIZIOK OCYILeCTB/IEHHUs] TIOTPeOuTe/ieM TpaB IO TaKOMY 00s3aTelbCTBY OMPEAENSIOTCS OrOBOPOM
MeXK/ly ToTpeOuTeIeM U TIPO/IABLIOM.

(m. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. MsroroButens (MpojaBel]) HeceT OTBETCTBEHHOCTh 3a HeJOCTaTKH TOBapa, OOHapy)keHHble B
TeueHUe CPOKa /IeHCTBUS [IOTIOJTHUTE/IBHOTO 00s13aTe/TbCTBa, B COOTBETCTBUM C ab3alieM BTOPBIM ITyHKTa 6
ctath¥ 18 HacTosiIero 3aKoHa, a MoCc/ie OKOHYaHHUSI CPOKa /IeMCTBUS [JOTIOJTHUTE/TBHOTO 00513aTe/TbCTBa - B
COOTBETCTBUU C IIYHKTOM 5 cTaTby 19 HacToswero 3akoHa.

(n. 8 BBeseH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)
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Cratbe 6. OGA3aHHOCTb M3roTOBUTENA 06ecneyYnTb BO3MOXHOCTb PEMOHTa WU
TEXHUYECKOro o6cnyXxuBaHus Tosapa

W3roroBuTenb 06s3aH 06ecrieddTh BO3MOXKHOCTb MCIIO/IB30BaHMsI TOBapa B TeueHWEe ero CpoKa
cyKOb1. [l 9TOW Llenm U3rotoBUTeNb 0becrieyrBaeT PeMOHT U TeXHHUecKoe 00C/Ty’KMBaHHe TOBapa, a
Takke BBIMYCK M TOCTaBKY B TOProBble U PeMOHTHble OpraHM3aliy B HeOOXOJAMMBIX [/l PeMOHTa U
TEXHUUECKOTo 00C/TyKUBaHMsl 00beMe U aCCOPTUMEHTe 3alacHbIX uacTell B TeueHre CPOKa IPOM3BO/ICTBA
TOBAapa U 10cJie CHSTUS ero C MPOM3BO/ICTBA B TeUeHHe CPOKa CIyKObI TOBapa, a Mpy OTCYTCTBUU TaKOT0
CpOKa B TeueHHe JIeCsITH JIeT CO JHS Mepesiaur ToBapa IoTpeOuTetto.

CratbA 7. MpaBo noTped6uTens Ha 6e3o0nNacHOCTbL ToBapa (PaéoTbl, YC/yru)

1. Morpeburens MMeeT mpaBo Ha TO, YT0OBI TOBap (pabota, yciyra) mpy OOBIYHBIX YCIOBUSIX €ro
WCII0/Ib30BAHUS, XPAHEHWs], TPAHCIIOPTUPOBKU W YTWIM3aLUUH ObUT Oe30maceH AJisi )KW3HHU, 3/10POBbS
notpebuTeisi, OKpY>Karollleld cpefibl, a TakKe He TIPUYMHSI BpeJ, UMyIliecTBy rorpeburesns. TpeboBanHus,
KOTOpbIe [IOJDKHBI obecrieurBaTh 0e30MacHOCTh ToBapa (paboThI, YCIyTH) A KU3HHA U 3710POBbS
rnorpebuTesnsi, OKpY)Karolleld cpejpl, a TakXKe IpeJOTBpallleHle TPUYMHEHUs BpeAa WMYIIEeCTBY
rotpebuTesnisi, SBAAIOTCS 00s3aTe/IbHBIMU M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM WM
TopsiZKe.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. N3roToBuTesb (UCTIOMHUTENB) 00s13aH obecrieunBaTh 6e30macHOCTb ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa C/Ty>KObI /T CPOKA TOIHOCTH ToBapa (paboThi).

Ecmu B cooTBeTCTBUM C MyHKTOM 1 CTaThu 5 HACTOALLEr0 3aKOHA U3rOTOBUTE/Ib (UCIIO/THUTENb) He
yCTaHOBHJI Ha ToBap (paboTy) CpPOK C/Iy>KObI, OH 00si3aH 00ecreunTh Oe30macHOCTh ToBapa (paboThI) B
TeueHue JeCSTH JIeT CO JHS repeaun ToBapa (paboTkl) MOTpedUTeto.

Bpe, npuuMHeHHbIN KU3HH, 30POBbI0 WX UMYILECTBY MOTPeOUTE/Is BC/IeICTBHE HeoOecrieueHust
6e3omacHocTy ToBapa (paboThI), MOAJIEXKAT BO3MEIIEHHUIO B COOTBETCTBUU CO CTaThel 14 HACTOSIIETO
3aKoHa.

3. Ecm pns  6Ge3ormacHOro UCMOMb30BaHUS ToBapa (paboThl, yC/Iyrd), €ero XpaHeHwus,
TPaHCIIOPTUPOBKM M yTH/IM3alMd HeoOX0AMMO cCOOJFo/IaTh CrielidasibHble TpaBWia (Jajee - TpaBWia),
W3rOTOBUTE/b (UCIIOJTHUTETb) 00si3aH yKa3aTh 3TH MPaBHU/Ia B COMTPOBOIUTE/TbHOM JOKYMEHTAL[UK Ha TOBap
(pabory, yciyry), Ha 3THKeTKe, MapKUPOBKOW WM UHBIM CII0COO0M, a Trpoaser] (UCIO/THUTe b) 00si3aH
JIOBECTH 3TH MpaBU/Ia /10 CBeJieHUst TIoTpeOuTess.

4. Eciv Ha ToBaphl (paboThl, yCyTH) 3aKOHOM WIM B YCTaHOBJIEHHOM UM TIOPSIIKE YCTAHOBJIEHBI
obsi3aTesibHbIe TpeOOBaHUWs, obecreunBarolye WX 0e30TMacCHOCTb /ISl XKW3HM, 3/I0POBbSI TOTpPeOuTess,
OKpY)Karollleli cpe/ibl ¥ TIpeIOTBpallieHre NMPUYMHEeHUs] Bpe/la UMYIIIeCTBY TIOTpeOUTessl, COOTBETCTBHE
TOBapoB (paboT, yc/Iyr) yKa3aHHBIM TPeOOBaHUSM IMO/IeXXUT 00s13aTe/TbHOMY TTOATBEPKAEHHIO B MOPS/IKe,
MpeZlyCMOTPEHHOM 3aKOHOM M MHBIMU TIPaBOBBIMU aKTaMH.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

He pomyckaercs mpozaka ToBapa (BbIIO/HeHWe paboThl, OKa3aHWe YCIyTH), B TOM 4YHCJIe
UMIIOPTHOTO TOBapa (pabotel, yciyru), 6e3 uHbopMmarmu 00 00s3aTesTbHOM TOATBEPKAEHUH €ro
COOTBETCTBUS TPeOOBaHUSIM, YKa3aHHBIM B IMyHKTe 1 HACTOSIIEHN CTaThy.
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(m. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaeTrcs Ipoja)ka TOBapa, B TOM UHWC/Ie WMIIOPTHOIO TOBapa, COZeprKalliero
vH(bOpMalMo, 3a pacrlpocTpaHeHWe KOTOpPOM MpeAycMOTpeHa aJMUHUCTPAaTHMBHAs WU YrOJOBHAast
OTBETCTBEHHOCTb.

(. 4.1 BBegieH PenepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecimm  ycraHoBneHo, Yro Tipu  COOJOfieHWH TOTpeOWTesieM yCTAaHOBJ/IEHHBIX —TIPaBUIT
WCII0/Ib30BaHUs, XPaHEeHHsI U/ TPAHCIIOPTUPOBKH TOBapa (PaboThl) OH MPUUMHSIET WIN MOXKET IIPUUUHUTD
Bpe/[] JKM3HH, 3[J0POBLI0 U UMYIIECTBY TIOTpeOUTes], OKpY»Kartollel cpefie, U3rOTOBUTE/b (MCIIOTHUTETb,
npoJaBel]) 00si3aH He3aMeJIUTe/IbHO TIPUOCTAHOBUTh €0 MPOM3BOJCTBO (peasn3alui) A0 YCTpaHeHUs
MPUYMH BpeJia, a B HEOOXOAUMBIX C/Iydyasix TPUHSTH MEphI TI0 U3BSITUIO ero U3 000poTa U OT3BIBY OT
rorpeburtesnsi (motpebuTesniei).

Ecu npuunHbl Bpe/ia yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE/TL (MCIIO/IHUTEb) 00si3aH CHATh TaKoM
ToBap (paboTy, ycayry) ¢ mpou3BOACTBa. [Ipy HEBBLIMOJHEHWUM W3TOTOBUTE/EM (UCIIOTHUTETIEM) 3TOM
00513aHHOCTH yTIOJTHOMOUEHHbINH (efepaabHbIii OpraH HMCIIOJHUTEbHON BJIaCTW TPUHUMAeT MephI 10
OT3bIBY TakKOro ToBapa (paboTel, yC/Iyrd) C BHYTPEHHero pbhIHKA W (WIM) OT TMOTpebuTens wim
noTpebuTesiell B ropsiZike, yCTaHOB/IEHHOM 3aKOHO/laTesibcTBOM Poccuiickoi ®efepariui.

(B pex. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKM, TIPUUMHEHHBIE TIOTPEOUTETII0 B CBSI3HW C OT3bIBOM TOBapa (paboThl, YCIyTrH), MOAJIEKAT
BO3MEIIIEHUIO U3TOTOBUTE/IEM (MCIIOTHUTE/IEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. MNpaBo noTpe6butensa Ha MHcopmaumio 06 usrotoBurtesne (McnonHurtene,
npopasLe) u o ToBapax (paéorax, ycnyrax)

1. [Torpeburens BripaBe oTpeGoOBaTh MpeJOCTaBIeHUs] He0OX0IUMO U JOCTOBEpHOI MH(OPMAaLUH
00 u3roToBUTesNE (MCIIOMHKTEIe, TIPOZABLIE), PEKHMe ero paboThI M peanr3yeMbIX UM ToBapax (paborax,
yciiyrax).

2. YKasaHHasi B INyHKTe 1 HacTodled CTaTbM HMH(OpMalWs B Har/IgJHOU U [OCTYIHOW (opme
JOBOJIUTCSL /10 CBeZieHHs MoTpeOuTesiell Mpy 3aK/II0YeHHUH [OTOBOPOB KYIUIU-TIPOAAXHU U [JOTOBOPOB O
BBINOJTHEHUH paboT (OKaszaHWM yC/IyT) criocobamu, TIPUHSTHIMU B OTAEIbHBIX cepax oOCTyKUBaHUS
rorpebuTesieil, Ha PyCCKOM Si3bIKe, a [OTIOJIHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBUTE/S (MCTIOMHUTEIS,
Mpo/iaBlia), Ha FOCYAaPCTBEHHBIX sI3bIKax pecityb/MK U UHBIX si3bIKax HaposoB Poccuiickoli deneparyu.
(B pen. @enepanbHOro 3akoHa ot 24.06.2025 N 168-D3)

3. Yno/siHOMOUeHHasi OpraHu3aLys WK yI0JIHOMOUYeHHbIM UHAUBUAYATbHBIN TIpeANpUHUMATE b 110
TpeboBaHUIO MOTpebuTesst 00s13aHbI TIPEJOCTABUTD TIOATBEPXKIeHIe CBOUX TTOJTHOMOUMH, BLITEKAIOL[UX U3
3aKJ/IFOUEHHOT'0 MU I0r0BOpa C U3roToBUTeNeM (TIPOZABLIOM).

(n. 3 BBeeH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. MHdopmauua o6 mnsrotoButene (McnonHutene, npogasue, Bnagenble
arperaTopa)
(B pen. @enepanbHOro 3akona ot 29.07.2018 N 250-®3)
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

1. VI3rotoBuTe b (MCIOHUTED, TIPO/jaBel]) 00s13aH JOBECTH [0 CBe/IeHUs MoTpeduTesis GrpMeHHOoe
HauMeHOBaHMe (HauMeHOBaHWe) CBOel OpraHu3aliiy, MeCcTo ee HaxoXK/IeHus (aZipec) U Pe>KUM ee padbOThI.
[Tpopaser] (MCroOHUTEb) pa3MelliaeT YKa3aHHYH WH(OpPMaLIUIO Ha BbIBECKE.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

W3rotoButens (UCMOMHUTENb, NpPOAABEl]) - WHAUBWAYaAbHBbIA IIpeJIIpUHUMAaTenb - [JO/DKEeH
MpefloCTaBUTh TOTpebuTennt0o MHPOPMAIMI0O O TOCY/APCTBEHHON PpervMcTpalid W HaUMeHOBaHWU
3aperuCTpUpOBaBILETO ero OpraHa.

W3sroroBurensb (mpojaBel) o0si3aH JOBeCTH 10 CBeZieHUsI IOTpebuTens (prpMeHHOe HaMeHOBaHUE
(HauMeHOBaHHWE), MECTO HaXOXKJEeHUs (aZpec) W peXXWM pabOThl yIMOJTHOMOUYEHHOW OpraHW3alid WM
YIIOJIHOMOYEHHOTr'0 UHAWBUYaTbHOTO TIPeANpPHUHAMATEJIS.

(ab3ary BBegieH PezepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOUYeHHast OpraHu3alys Win yIoJHOMOUYEHHbIM MHAUBU/ya/IbHbIW MpeANpUHUMATENb B
csiydae obpalteHus otTpeduTesisi 00si3aHbI JOBECTH 10 €0 CBeleHHst MHPpOpMaIHio 0 cebe ¥ M3roToBUTEe
(mpogaetie) (pupmMeHHOe HauMeHOBaHMe (HAMMEHOBaHHWE), MECTO HaxOXAeHHs (aZpec), peXkuM paboThl,
roCy/lapCTBEHHbIM PerucTpaLOHHbI HOMep 3alluCH O CO3aHUU IOPUAMUYECKOro JuLa, (aMuInio, UMs,
OTuUeCTBO (eC/M UMeeTCsl), TOCY/JapCTBEHHbIN DerucTpalMOHHbI HOMep 3alkCHh O TOCYy[apCTBEHHOM
pervucrpauyy (pU3NYecKoro Jvlia B KaueCcTBe MHAWBHUAYaJbHOIO MpeANpUHUMATeIs). Y TI0JTHOMOYEeHHas
OpraHu3aLus Wiv yIoJIHOMOYeHHbI UHAUBUAYA/IbHBIN MpeJNIpUHUMAaTeb BIIpaBe JOBECTU [0 CBeJeHUs
notpebuTesieii nHbopMalio o cebe MoCpeiCTBOM ee pa3MellleHUs] Ha CBOeM caiiTe B MH(OpPMalMOHHO-
TeJIEKOMMYHHUKaIMOHHON ceTu "VHTepHeT", nHbopMaumio 06 u3rotoBuTesie (MPOAABLE) MOCPEACTBOM
pa3MellleHHs Ha CBOeM CaiiTe B MH()OPMAaLMOHHO-Te/IeKOMMYHUKALIMOHHOM ceTu "VIHTepHeT" CChITIKUA Ha
CTpaHHWLly cailiTa u3rotoBuTenss (mpojaBlia) B HMH(OPMALMOHHO-TEIEKOMMYHUKAIL[MOHHOM CeTH
"IHTepHeT", cofepyKaiiyto uHhopMariuo 06 usrotoBuresie (MpoJaBIie).

(m. 1.1 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener; arperaropa o0si3aH [JOBeCTH 0 CBeZieHUs MOTpeOuTesneli uHpopMalu o cebe u
npojaBle (ucrosnHuTene) (hupmMeHHOe HavMeHOBaHMe (HaMMeHOBaHWeE), MeCTO HaxoXKAeHus (aapec),
peXkuM paboThI, TOCYAAPCTBEHHBIM PervCTPAliMOHHBIA HOMEp 3alliCH O CO3/laHUM FOPUANYECKOro JIUIa,
(amunuio, UMs, OTUeCTBO (eCId MMeeTCsl), TOCYAAapCTBEHHBbI pPervCTpalMOHHBbI HOMep 3alucHh O
roCy/lapCTBEHHOW perucTpanuu (pr3nueckoro jauLa B KaueCTBe UHVMBU/YaJbHOTO NIpeIIpPUHUMATes), a
TaKke 00 MMEMLMXCS W3MeHeHUsiX B yKasaHHOW uH(opmaruu. Biageser) arperatopa [JOBOAWT [0
CBeJleHUs TIoTpebuTesielt nHpopMaruio o cebe U MpozasLe (MUCTIOHUTEIe) TIOCPEACTBOM ee pa3MelleHusT
Ha CBOUX caiiTe W (WIM) CTpaHMLie caiiTa B MH(OPMALMOHHO-Te/IeKOMMYHHKALMOHHOW ceTH "VIHTepHeT".
WHdopmanro o mnpojaBlie (WCIIOJNHWTENe) Biajesel] arperaTopa BIIpaBe [JOBECTU [0 CBeJeHUs
noTpebOuTe/el MOCPeICTBOM pa3MellleHHsT Ha CBOMX caiTe U (W/IM) CTpaHMILIe caiiTa B MH(MOPMAIMOHHO-
Te/leKOMMYHUKaLMOHHOM ceTH "VIHTepHeT" CChIJIKM Ha CaWT Npo/aBLia (MCMOJHUTEIS1) B THPOPMaL[MOHHO-
Te/leKOMMYHUKAaLMOHHOM ceTH "VHTepHeT".

(n. 1.2 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. ITpogagel; (ucnonmHUTENb) 00sI3aH MPeJOCTaBUTh BJla/leIbLy arperatopa ¥ pa3MeCcTUTh Ha CBOeM
caiTe B MH()OPMAaLIMOHHO-TeJIEKOMMYHHUKAL[MOHHOM ceTd "VIHTepHeT" (MpY €ro HaJMyuu) JOCTOBEPHYIO
vH(opMaruio o cebe, yKa3aHHYIO B ITyHKTe 1.2 HacTosiIIel cTaTbu. B ciydae, eciii uMeroTcsi U3MeHeHUs B
TakoW WHQOpMaIuy, TpojaBel] (UCIIOJHUTEIb) 00si3aH B TeueHHWe OJHOTO pabouero AHsS C MOMEHTa
BHECEHUs B Hee M3MeHeHHI COOOIUTD BilaZieNiblly arperatopa 00 3TUX U3MeHeHHUsIX U pa3MeCTHTh WX Ha
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

CBOeM caliTe B HWH(OPMALIMOHHO-TeJIeKOMMYHUKALMOHHOW ceTu "VHTepHeT" (IpUM ero Ha/JWuWu).
Bnapener| arperatopa o6si3aH BHECTH 3TW M3MeHeHHUsi B MH(OpPMAILMI0 O TpojaBlie (MCTOIHUTeNe) B
TeueHWe OJHOTO pabouero JHs, eCc/id pa3MelljeHWe yKa3aHHOW MH(OpPMAaLMU OCYIIeCTB/ISIETCS Ha caiiTe
BJIaZlesiblia arperatopa M (WIM) ero CTpaHULe caiTa B UH(QOPMALMOHHO-TeJIeKOMMYHUKALIMOHHOW CeTH
"NuTtepHet".

(n. 1.3 BBegeH ®esepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapener; arperatopa BrpaBe 00eCrieuynTe BO3MOXKHOCTh TIPOXOXKJEHHSI TIPO/ABLIOM
(ucriostHUTEIEM), TIOTPeOUTe/IeM ayTeHTU(UKALIMY C UCTI0/Ib30BaHUeM eJUHON OMOMeTpHUYeCKOi CUCTEeMBI
B COOTBeTCTBUM €O craThei 10 PepepanbHoro 3akoHa oT 29 gekabps 2022 roga N 572-®3 "O6
OCYILLeCTB/IEHUM UJeHTUPUKALUU U (WIM) ayTeHTU(PUKALMU (PU3NUeCKUX JIML C HCI0J/Ib30BaHHWEM
OroMeTprUeCcKUX TIepCOHABHBIX JAaHHBIX, O BHECEHWH U3MeHeHU! B OT/ie/ibHble 3aKOHO/aTe/TbHbIe aKThl
Poccuiickori ®efiepalii ¥ MPU3HAHUM YTPaTHBLIMMU CHIY OTZJE/bHBIX TOJIO’KEHUM 3aKOHOZATe/bHbIX
aktoB Poccurickon ®efepanun’.

(. 1.4 BBegeH PepepanbHbIM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnagener arperatopa 00s13aH OCYIIeCTB/ISATh UeHTU(HUKALIMIO C MCTI0/Ib30BaHKeM (e/iepanbHON
rocy/jlapCTBeHHOl MH(pOpMaLMOHHOM cucTeMbl "EauHas cucteMa WaeHTUGUKALMA U ayTeHTU(PUKALIUK B
MH(PaCcTpyKType, obecrieurBaro1Leit VH(OPMaLMOHHO-TeXHOI0THYecKoe B3aUMO/IelCTBUE
MH(OPMALIMOHHBIX CUCTeM, UCIO/b3yeMbIX /IS TpeioCTaBIeHUsl roCy/JapCTBeHHBIX U MyHULIMTIA/TIbHBIX
yCJIyT B 9/IeKTPOHHOW Qopme" (manee - enuHasi cucTemMa WAeHTUGUKAUWMKA W ayTeHTU(DUKALIUN)
W3BbSIBUBLIMX JKeJlaHWe TIPOWTH TaKyl UAeHTU(PUKALMI0O W UMeKL[UX HaMmepeHHe pPa3MeCTUTh
TIpeJyIo’KeHe O 3aK/IF0UeHHH JOr0BOpa KYIJIU-TIPOJaky ToBapa (JoroBopa BO3Me3/JHOr0 OKa3aHHUsl YCIyT)
POCCUMCKUX FOPUANUECKUX JTUL U (PU3NUeCKUX JIUL.

(m. 1.5 BBegeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnagener; arperatopa o00si3aH [JIOBeCTH [0 CBeZleHUsl ToTpeOuTeneli WH(OPMALUIO O
MPOXOXKJeHUU WeHTU(hUKALMU JIMLIOM, UMEIOLUM HaMepeHre Pa3MeCTUTh MpeJiioyKeHre O 3aK/IH0UeHUN
JIOTOBOpa KYILIM-TIPOJaXku ToBapa (ZoroBopa BO3Me3JHOT0 OKa3aHUsl YCIYT), C UCII0/Ib30BaHUEM eJMHOU
CUCTeMbl UJIeHTU(PUKALIMK U ayTeHTHU(UKaLMU TOCPejCTBOM pasMellleHus] yKa3aHHON HMH(popMaly Ha
CBOMX CalTe U (WIK) CTpaHMLle caiTa B UH(OPMaLMOHHO-Te/IEKOMMYHHKALIMOHHOW ceTH "VIHTepHeT".

(. 1.6 BBegeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnmu BUj [JesiTe/IbHOCTH, OCYILeCTB/sieMbId M3TOTOBUTe/eM (HCTIOJHUTe/IeM, TIPOJaBI[OM),
TIO/IJTE)KUT JIUL[eH3UPOBAHUIO U (U/TK) UCTIOJTHUTETb UIMEeT TOCYJapCTBeHHYI0 aKKPeAUTALIHIO, 10 CBe/IeHUS
noTpebuTesNst [O/DKHA ObITH ZloBeZieHa MH(OPMAIUS O B/ [esTeTbHOCTH U3rOTOBUTES (MCITOTHUTEIS,
MpOZiaBlia), HOMepe JIULeH3UH U (U/TM) HOMepe CBHU/IeTe/TbCTBA O TOCYJapCTBEHHOM aKKpeAUTal[|iH, CPOKaxX
JIeMCTBUS YKa3aHHBIX JIMLEH3UU U (WIH) CBUJETEbCTBA, a TakKe WHGopMalysi 06 opraHe, BblaBIIEM
yKa3aHHbIe JIULeH3HI0 U (U/11) CBUIeTebCTBO.

(n. 2 B pea. @epepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. ladopmarius, rpeyCMOTpeHHast ITyHKTaMu 1 ¥ 2 HaCTOsIIel CTaTbH, JOJDKHA ObITh ZI0BeZieHa 10
CBe/IeHUs TIOTpeOUTe el TakXKe MPH OCYIIIeCTBIEHWH TOPTOBJIH, OLITOBOIO M MHBIX BUJJOB 00C/TY)KHUBAHUS
notTpebuTe/iel BO BpeMeHHBIX TTOMEIIeHUsIX, Ha ipMapKax, C JIOTKOB U B IPYTHX C/Iydasix, €CJId TOProBJIs,
ObITOBOE U HHBbIE BHJBI O0OCTYy)KMBAaHUSI TIOTPeOMTENIeM OCYIIECTB/ISIOTCS BHE ITOCTOSSHHOTO MecTa
HaxOo)KeHus NpoJaBLia (MUCIOHUTES).

Cratba 10. MHcopmauma o ToBapax (pa6oTax, ycnyrax)
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

1. Y3roToBuTens (MCHOMHUTE/NB, TIPOZaBel]) 00si3aH CBOeBPeMeHHO Mpe/0CTaB/IATh MOTpebuTeso
HeoOXOIMMYH0 U AOCTOBepHyr HH(opMaiuio o ToBapax (paborax, yciyrax), obecrieunBaroIIyro
BO3MOXXHOCTh WX TpPaBWIBLHOTO BbiOOpa. ITo OTAe/npHBIM BHaM TOBApoB (paboT, yc/yr) rnepeueHb W
crocoObl oBefieHUsT WHGOPMaLK 10 TIOTpebuTesnst ycraHaBnvBaroTcs [IpaBuTtenscTBoM Poccuiickoi
Defepanyu.

2. lndopmarus o ToBapax (pabotax, yciyrax) B 00si3aTe/IbHOM TIOPSIJKe JO/DKHA COZIep>KaTh:

HavMeHOBaHWe TeXHWYEeCKOro perjaMeHTa WIM HWHOe YCTAHOBJIEHHOEe 3aKOHOZATe/IbCTBOM
Poccutickoii ®Depepaliii 0 TeXHHYECKOM PeTyJMPOBaHUM W CBHU/ETE/LCTBYHOLee 00 00s3aTeslbHOM
MO/ITBEP)KI€HUU COOTBETCTBUS TOBapa 0003HAUEHHE;

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHUst 00 OCHOBHBIX TOTPeOMTE/NLCKUX CBONMCTBAaX TOBAapoB (paboT, yciayr), B OTHOILIEHWUH
MPOJAYKTOB MUTAHUS CBeJEHUsI O COCTaBe (B TOM YKC/Ie HaMMEHOBaHHWE MCIOJIb30BaHHBIX B IpOLiecce
M3rOTOBJIEHUS] TIPOYKTOB IMUTaHUsI MMUIIEBBIX 100aBOK, OMO/IOrMUeCKH aKTHBHBIX ZI00aBOK, MHGMOpPMaLUs O
Ha/IMYUM B TNPOAYKTax IUTAHUS KOMIIOHEHTOB, IIOJYYEHHBbIX C TIPUMEHEHUWeM TI'eHHO-WHKeHepPHO-
MOAU(ULIMPOBAHHBIX OPraHU3MOB, B C/yuyae, eC/IM COJiep)KaHuWe YyKa3aHHbIX OpPraHU3MOB B TaKOM
KOMIIOHEHTe COCTaBJisieT Oosiee JEeBATU [AECATBHIX TIPOL[eHTAa), THUINEBOW I[eHHOCTH, Ha3HAueHWH, 00
YCJIOBUSIX TIPUMEHEHUSI M XPaHEHHs TTPOJYKTOB MUTaHMsI, O CITI0CO0ax M3rOTOBJIEHHS TOTOBBIX OJTFO/I, Bece
(oObeme), aTe ¥ MeCTe U3TOTOBJIEHUS U YITAaKOBKHU (pachacoBKH) MPOAYKTOB MTUTAHUS, a TAK)KE CBEZIEHHS O
MPOTHBOIIOKA3aHUSX /11 UX TIPUMEHEeHUsl TIPU OT/e/IbHBIX 3abosieBaHusX. IlepeueHb ToBapoB (pabor,
yciyr), uHbopMalusi 0 KOTOPbIX [OJ/DKHA COZlep)KaThb TPOTHMBOIOKAa3aHUsl [Jisi UX TPUMeHeHHUs Tpu
OT/e/IbHBIX 3a00/1eBaHMSX, yTBep)KaaeTcs [IpaButenbctBoM Poccutickoit ®@esepariyuy;
(B pex. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B pyOJIsIX ¥ yC/IOBHSI TpUOOpeTeHust TOBapoB (paboT, yc/yT), B TOM UKC/Ie TTPH OIlaTe TOBApOB
(pabor, ycityr) uepe3 omnpeziesieHHOe BpeMsI IOC/Ie UX Tiepeiaud (BBITIOJTHEeHHs, OKa3aHUsl) OTPeOUuTeto,
TIOJTHYIO0 CYMMY, TIO/I/IeXKAII[YI0 BhII/IaTe OoTpebuTesieM, U rpaduk roraiieHus: 3TOd CYMMBbI;
(B pen. @enepanbHoOro 3akona ot 21.12.2013 N 363-®3)

rapaHTUWHBIA CPOK, €C/IM OH YCTaHOBJIEH;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

TipaBW/Ia U YCIOBUS 3PeKTUBHOTO U 6e301acHOT0 UCTIOIb30BaHUs TOBapoB (pabor, yciyr);

uHpopMaLo 00 sHepreTrueckon 3(h(HeKTUBHOCTH TOBApPOB, B OTHOIIIEHWH KOTOPBIX TpeboBaHMEe O
HaJIMYUU TaKoi MH(POPMaLIMK Oripe/iesieHO B COOTBETCTBUM C 3aKOHO/IaTe/IbCTBOM 00 sHeprocOepesxeHrH 1
0 TIOBBILLIEHUU 3HepreTryeckout 3¢deKTUBHOCTY;

(ab3ary BBegieH PezepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CJTy>KOBI UM CPOK FOJHOCTH TOBApoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaK>Ke CBe/IeHHsI 0 HeOOXOJVMBIX AeHCTBUSX TIOTPEOUTESIS TI0 UCTeUeHUH YKa3aHHbIX CPOKOB U
BO3MOJKHBIX TIOC/I/ICTBUSIX TIPH HEBBLITIOJTHEHUM TaKUX AEeUCTBHUH, eCyid ToBaphl (PaboThI) 10 UCTEUeHUH
yKa3aHHbIX CPOKOB TIPe/ICTaB/SIFOT OMAacHOCTb [/l »KU3HH, 3/0POBbSi U MMYILIECTBA MOTpeOUTens WUau
CTaHOBSTCSI HETIPUTO/IHBIMHU [I7Is1 UCTI0/Ib30BaHUSI 110 Ha3HAUEHHUIO;
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

agpec (Mecto HaxoxjeHusi), ¢UpMeHHOe HaWMeHOBaHUe (HaUMEHOBAaHWE) U3TOTOBUTEJIS
(ucrionHUTeNS, MPO/ABLIA), YIIOJIHOMOUEHHOW OpraHW3al[ii WIA YIOJHOMOYEHHOTO WHAMBHUAYaTbHOTO
ripe/iNipUHUMaTeJisi, UMIOpTepa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

vHopMaLio 06 00s13aTeTbHOM MOATBEPKAEHUH COOTBETCTBUS TOBApPOB (paboT, yC/IyT), yKa3aHHBIX
B IMyHKTe 4 cTaTbU 7 HACTOsLLero 3aKOHa;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

VMH(OpMaLIMIO 0 TpaBU/IaxX MPo/aXkU TOBApPOB (BBIMOHEHUsI Pa00OT, OKa3aHus YCIyT);

yKa3aHWe Ha KOHKDETHOe /M0, KOTOpoe OyeT BBIMOJHATH paboTy (OKa3biBaTh YCIyTy), U
MH(OPMAIIHIO 0 HEM, eC/Td 3TO UMeeT 3HaueHue, UCXOZs U3 XapakTepa paboThl (yCIyru);
(ab3ary BBesieH DezpepaibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHre Ha MCMO/b30BaHue (POHOTpaMM MpY OKa3aHWHM Pa3B/eKaTe/bHbIX YC/IYT WUCIOJHUTENISMU
MY3bIKa/IbHBIX IIPOU3Be/leHUMN.
(ab3ar1 BBesieH PeepanbHBIM 3aKOHOM OT 17.12.1999 N 212-$3)

Ecimu mpuobpetaembiii 1oTpebutesieM ToBap Obl1 B yroTpeOJIeHUHM WM B HEM YCTPAHSIICS
HeJJ0CTaToOK (HeJOCTaTKU), IOTpeOHTe o Jo/mKHA OBITh TIpefjocTaBieHa HHbopMalys 06 3Tom.

KoucynbranTllntoc: npumevanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCSTCS u3MeHeHus (P3 ot 28.12.2024 N 546-P3). Cm. Oyayiyro
peZlakLuIo.

3. Wndopmaius, npeaycMOTpeHHasi MYHKTOM 2 HacCTOSIeN CTaTbd, [JOBOJUTCS 10 CBeJeHusi
noTpebuTe/lell B TEXHUYECKOW [JOKyMEHTAal[uW, TpWIaraeMod K ToBapaMm (pabotam, yciayram), Ha
3TUKeTKaX, MapKUPOBKOM WM UHBIM CITIOCOOOM, TIPUHSATHIM [I7IsI OTAeTBHBIX BUIOB TOBApOB (paboT, ycyr).
Wudopmarust 06 06s13aTe/IbHOM TOATBEPXKIEHUHA COOTBETCTBHSI TOBApPOB TMPE/ICTAB/ISETCS B TIOPSIIKE U
cniocobamMH, KOTOpble YyCTaHOBJIEHbI 3aKOHO/ATe/lbCTBOM Poccuiickoli ®efepaliii 0 TeXHHUUECKOM
peryivpoBaHWM, U BK/IIOUaeT B ce0si CBefleHHWs O HOMepe J[IOKyMeHTa, IOJTBEPXKIAIOLIEro TaKoe
COOTBETCTBHE, O CDOKE ero JIeNMCTBUs U 00 OpraHM3aliiy, ero BbJaBIlel.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1] yrpatui cuiy. - @efepasibHbIi 3aK0H oT 21.12.2004 N 171-D3.

KoHncysnbranTlroc: mpumMeuanuye.
C 01.09.2026 ct. 10 goronHsieTcs 11. 4 (P3 ot 28.12.2024 N 546-D3). Cm. OyayIyro pejakiuio.

Crarba 10.1. UHdopmauusa, npegHasHadyeHHas ANA My6/IMNYHOrO O3HAKOMJIEHMUA
norpeéurenen

(BBemeHa PezepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Vudopmaims, npeAHasHaueHHas /A IMyOMWYHOrO O03HAKOMJIEHWs TOTpeOuTesnell U He

CrpaHunua 14 n3 54


https://www.consultant.ru/
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%D0%9E%20%D0%B2%D0%BD%D0%B5%D1%81%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B8%D0%B7%D0%BC%D0%B5%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B8%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B2%20%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9
./%D0%9E%20%D0%B2%D0%BD%D0%B5%D1%81%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B8%D0%B7%D0%BC%D0%B5%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B8%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B2%20%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=22.04.2026&dst=100059&field=134
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D

3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

SIB/ISIFOLL[AsICSL PeK/IaMOM, 3a MCK/IIoYeHWeM MHQOpMaluM, yKa3aHHOU B cTathsax 8, 9 u 10 HacTosiero
3aKoHa, pa3Mel|aeTcsi U3rOTOBUTe/IeM (UCTIO/THUTE/IEM, TIPOZABLIOM) B 00IL{e/[OCTYITHBIX MecTax (MecTax,
JIOCTYTIHBIX [IJI1 HeOoTpe/ie/IeHHOTO Kpyra JIML]) U (W) JOBOJUTCS 0 CBe/IeHUs] HeoIlpeJe/leHHOTO Kpyra
notpebuTesieil (B ciaydyae pa3MellieHHs Takoi WH(pOpMAalMK) C MCI0J/Ib30BaHUEM BBbIBECOK WM MHBIX
CpeJiCTB pa3mellleHus1 MHGOpMaLMK (HaJIm1cel, yKa3aTesei, BHELTHUX MTOBePXHOCTel, UHPOPMAaLIMOHHBIX
TabnmyeK, MH(GOPMALMOHHBIX 3HAKOB, KOHCTPYKLWH, COOPY)XeHUH, TeXHUYeCKUX TMPHUCIOCOOIeHNH U
JPyTHUX HOCUTeJIel, MpeiHa3HaueHHbIX JJI1 paclpoCTpaHeHst MH(pOpMaLiH, 3a UCK/II0UeHHeM peK/IaMHbIX
KOHCTPYKIIUI) MTPY OCYIIeCTB/IEHUH TOPTOBJIH, OBITOBOTO M MHBIX BU/IOB 00C/Ty)KUBAHUS MTOTpeOUTe IeH.

2. Vlndopmariys, npegHa3HayeHHast AJis1 MyOIMYHOrO 03HAKOMJ/IeHUs! ToTpebuTesnieil, 10/DKHA OBITH
BBITIOJIHEHA Ha PYCCKOM f3bIKe KaK rocy/JapcTBeHHOM s3blke Poccuiickori defepauyy, a B ciayyvas,
MpeZlyCMOTPEeHHBIX 3aKOHO/IaTeNIbCTBOM CyOBeKToB Poccuiickoit ®esepariy, MoKeT OBbITh BBITIONHEHA
TaK)ke Ha TOCYZ,APCTBEHHBIX sI3bIKaX pecrnyOsivK U (W) UHBIX s13bIKax Hapo#oB Poccuiickoi ®efepariui.
[lpu »sTOM wuHOpMaMs, TpeJHa3HaueHHas [JId TMyOJMYHOTO O3HAKOMJIEHWs ToTpebOuTenedl u
BBITIO/IHEHHAsi Ha T'OCY/apCTBEHHBIX si3blKaX pecryO/MK M (WIM) WHBIX si3bIKaX HapozoB Poccuiickoit
denepauyy, [0/DKHA OBITH HAEHTUYHOW 10 COAep)KaHWI0 HH(opMauyy, TpefHa3HAYeHHOW [ist
nyO/MYHOrO O3HaKOMJIeHUs TIoTpeOuTesiell 1 BBITIOJTHEHHOW Ha PYCCKOM si3blKe Kak TOCyZapCTBEeHHOM
s3biKe Poccuiickoli @efiepaliyy, a Tak’ke paBHO3HAUHOM IO Pa3MellleHHI0 U TeXHUYeCKOMY 0(hOpMJIeHUIO B
COOTBeTCTBUMM C 4YacTbio 2 cratbu 3 PegepanbHoro 3akoHa or 1 wmroHg 2005 roma N 53-@3 "O
rocy/apCcTBeHHOM s13blIke Poccuiickon Pepepanun’.

3. [lo ycMoTpeHHI0 U3roToBUTe/Isl (MCIIOTHUTEJISA, TIpO/iaBlia) UH(pOpMaLysl, rpeJHa3HaueHHas /s
ny0/IMYHOT0 03HAKOMJIeHHsI ITOTpeburTe el B COOTBETCTBHHM C YaCThi0 2 cTaThyl 3 PesiepasbHOTO 3aKOHA OT
1 utona 2005 roga N 53-@3 "O rocyaapctBeHHOM si3bike Poccuiickoit ®efepaiin” MOKeT OBITh
BBITIOJTHEHA TaK)Ke Ha UHOCTPAHHBIX S3bIKaX.

4. Tlono)XeHHs1 HACTOSIL|EM CTaTbU He TMPUMEHSIIOTCS K C/lydasM MCIO/Ib30BaHUSl (PUPMEHHBIX
HaVMeHOBaHWM, TOBapHBIX 3HAKOB, 3HAaKOB OOCAY)XMBaHWs, a TakkKe K JpPyrUM C/Iydasiv,
NpelyCMOTPEHHBIM (PefiepaibHbIMU 3aKOHAaMM, UHBIMA HOPMaTUBHBIMU [PaBOBBIMU akTaMH Poccuiickon
®eneparuu, TpeOOBAHUSAMYU TEXHUUECKUX PETJIaMeHTOB B COOTBETCTBUU ¢ DeiepasbHbIM 3aKOHOM OT 27
nekabpss 2002 roga N 184-®3 "O TeXHHUUECKOM peryaMpoBaHUM", aKTaMH, COCTaBJISIOLIMMH IPABO
EBpa3suiickoro 3KOHOMHUYECKOI0 CO03a.

Cratba 11. Pexxum pab6oTbl npogasua (MCNOSIHUTENS)

1. PexxuM paboThI rOCYIapCTBEHHBIX, MYHHULIUIIA/IBHBIX OpPraHU3aldii TOProB/H, OBITOBOTO W UHBIX
BU/IOB 00C/Ty>KMBaHUs MOTpeOUTe/Iel yCcTaHaB/IMBAETCS 10 PEIIeHUI0 COOTBETCTBEHHO MCIIOTHUTE/IbHBIX
opraHoB cybbekToB Poccutickoii ®eiepaliii 1 OpraHOB MeCTHOTO CaMOYTIPaB/IeHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHu3aLiyii, OCyIeCTBIISIOMINX AesATebHOCTb B chepax TOProBoro, ObITOBOTO 1
VHBIX BUJIOB 00C/Ty)KMBaHUs TIOTpeOMTeslell U He yKa3aHHBIX B IMyHKTe 1 HACTOSILeM CTaTbH, a Takke
VH/IMBU/yabHbIX NpeANpUHAMAaTe /el yCTaHaBIMBaeTC sl MU CaMOCTOSITE/TBHO.

3. Pexxum paboThl TpoziaBlia (MCHOHUTENSA) JOBOAUTCS Z0 CBeZieHWsl MOTpeduTesell U J0/DKeH
COOTBETCTBOBATh YCTAaHOB/IEHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTb U3rotoButena (McnonHuTens, npogasua, Bnagenbua
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

arperaTopa) 3a HeHagnexaiuyo nHdopmayuio o Toeape (paéore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm mnoTpebutento He TipefjoCTaB/ieHa BO3MOYKHOCTb He3aMeJJIUTe/bHO TOMyUUTh TIpU
3aK/TFOUeHHH I0OroBopa MHGopManuio o0 ToBape (pabote, yciayre), OH BrpaBe MOTpeOOBaTh OT MPOJABIA
(McriosTHUTEIS) BO3MEIIeHUS] YOBITKOB, MPUUMHEHHbIX HEOOOCHOBAHHBIM YK/IOHEHWEM OT 3aK/IIOUEeHMs
JIOTOBOPA, a ec/Ti ZIOTOBOP 3aK/IFOUeH, B Pa3yMHbBIN CPOK OTKA3aThCsl OT €r0 UCTIOHEeHHUsI U TIoTpeboBaTh
BO3BparTa yIjlaueHHOM 3a TOBap CyMMbI U BO3MeIlleHUsI APYTUX YOBITKOB.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

ITpu oTKa3e OT MCIOJHEHUsS JOTOBOpa MOTpeduTe/b 00si3aH BO3BPATUThL TOBAp (pe3y/ibTaT paboThI,
yCJIyTH, €C/IA 3TO BO3MOXKHO 110 UX XapaKTepy) MpoZaBLy (UCTIOTHUTEJTIO).
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(m. 1 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel] (WCIONHUTENb), He TPeAOCTAaBUBIIMMK T[OKYIaTe/a0 TIOJIHOM M [JOCTOBEPHOM
vHopMary o ToBape (paboTe, yciyre), HeceT OTBeTCTBEHHOCTb, MPeAYCMOTPEHHYIO0 MyHKTamu 1 - 4
cratb¥ 18 wam myHKTOM 1 cTaThu 29 HacTrosiero 3akOHa, 3a HeJOCTaTKWA ToBapa (paboThbl, yCIyrH),
BO3HUKILIME TIOC/Ie er0 MepeJayun MoTpeOuTesTo BCie[CTBUE OTCYTCTBUS Y HETO TakKoW MH(GOpMaLUH.

(. 2 BBesieH PesiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgener; arperaropa, MpeAOCTAaBUBILKI TOTPeOUTENI0 HEJOCTOBEPHYIO WM HEIOJHYIO
vH(OopMaruo o0 ToBape (ycayre) Wiu NpojaBlie (MCTIOJHUTENE), HA OCHOBAaHWUM KOTOPOW TIOTpebuTeieM
ObIT 3aK/IIOUeH JOrOBOpP KYIUIM-TIPOA@XKH (JOrOBOP BO3ME3JHOTO OKa3aHUsl YCAyT) C IPOAABLOM
(McrnionHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUUMHEHHBIE TOTPeOUTeTI0 BC/IeJCTBUE
1IpeJj0CTaB/IeHuUs] eMy TaKoil HH(OpMaLUH.

Ecimm vHOe He mpeflyCMOTpeHO coOr/lallleHWeM MeXXIy BiajesblieM arperaropa M IpOJaBLiOM
(ucrioiHUTeNIEM) WM He BbITEKaeT W3 CyLecTBa OTHOLLIEHWM MeXXJy HHMH, OTBETCTBEHHOCTb 3a
WCTIOJIHEHYE [I0TOBOpa, 3aK/IIOUEHHOro MOoTpebuTesneM C IPOZABLIOM (MCIIOJHUTeNeM) Ha OCHOBAaHUM
Tpe/IoCTaB/IeHHOM B/aleNibLieM arperaropa uHgopmaiyu o ToBape (yciiyre) Win pojasLie (UCIIOHUTeTe),
a Takke 3a cobOofieHre MpaB TIOTpeOuTeIeli, HapyIIeHHBIX B pe3yJ/bTaTe repejaul MoTpebuTeso ToBapa
(ycmyru) HeHaJyie)Kallero KauecTBa 1 0OMeHa Helpo/I0BOIbCTBEHHOT'O TOBapa Ha/ijle)kalljero KauecTsa Ha
aHaJIOTUYHBINA TOBAp, HeceT Npojasel] (UCIIO/IHUTEb).

Brnazener] arperaTopa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, TIPUYMHEHHBbIE TIOTpPeOUTe 0
BCJIEICTBUE TpeOCTaBlIeHNsI eMy HeZlOCTOBEPHOM WM HeIOJIHOW WH(OpMaluu O ToBape (yciyre), B
C/yyae, ec/id Biajiefiel] arperatopa He M3MeHsieT UH(oOpMalUio 0 ToBape (yc/ayre), TpeJoCTaB/leHHYIO
MpPOJaBLOM (MCTIO/THUTE/IEM) Y COZlep KaLLlyHOCs B MPeJ/I0’KEHUH O 3aK/IF0UEeHHH JOr0BOpa KYTIU-NIPOAaKU
(ZoroBopa BO3Me3JHOT'O OKa3aHUs YCIyT).

(m. 2.1 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTtensb BrpaBe NpeAbLIBUTH TpeOOBaHHWe K Bafie/blly arperaropa O BO3BpaTe CYMMBI
TIpOM3Be/IeHHOW UM Ipe/iBapUTe/IbHOU OI1aThl ToBapa (yciayru). Biagesner arperatopa Bo3BpaiiaeT CyMMy
T0JIy4eHHOM UM TIpe/IBapUTe/IbHOM OMIaThl TOBapa (YC/Iyru) B TeueHue /1eCATH KajleHJapHbIX JHel Co HS
MIpebSIBIEHUS TIOTPeOUTe/IeM TaKoro TpeOOBaHUs TIPY OZHOBPEMEHHOM HaIMyWU CIeYIOIIUX YCIOBUI:

ToBap (ycsiyra), B OTHOLIEHHWH KOTOPOro TOTpeOWTe/eM BHeCeHa IpeBapHUTe/bHas OrjiaTa Ha
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

0aHKOBCKHI1 CUeT B/afiefiblja arperaTopa, He repefiaH moTpebuTemo B Cpok (yc/Iyra He OKa3aHa B CPOK);

NoTpeOuTe/lb HarpaBWI TIPOJABLY (MCTIOMHUTENI0) yBeJOM/IeHHe 00 OTKasze OT WCTIOJHEeHUs
JIOTOBOPA KYTUTA-TIPO/IaXKK (JOrOBOpa BO3ME3JHOTO OKa3aHMsl YC/IyT) B CBSI3U C HapyllIeHWeM IPOZABLIOM
(ucriostHUTEIEM) 00si3aTeNIbCTBA TiepeiaTh TOBap (0Ka3aTh YCAYTY) B YCTaHOBJ/IEHHBIN CPOK.

Hapsigy c TpeGoBaHMeM 0 BO3BpaTe CyMMBbI ITPe/IBAPUTETbHOM OT/IaThl TOBapa (yC/Iyry) IOTpeOuTe b
HampaB/sieT B/aJe/blly arperaropa TOATBep)KJeHWe HarpaBieHusi TpojaBLy (MCIIOIHUTEIIO)
yBeloM/ieHHsT 00 OTKa3e OT WCIIOJTHeHUs OTOBOPA KYTUTH-TIPOZAAKU (I0rOBOpa BO3ME3[IHOTO OKa3aHWUS

yCIyT).

Ecm HOe He Tipe/lyCMOTPEHO YC/IOBUSIMH T10J1b30BaTe/IbCKOTO M/ MHOTO COTJIallleH s ToTpebuTe s
C BJaJie/ibLieM arperaTopa, yBeJioMyieHHe Mpo/jaBLy (MCMOMHUTE0) 06 0TKase OT UCIIO/IHeHUs J0TOBOpa
KYTUTU-TIPOJJa’KK  (JOTOBOpa BO3ME3/IHOTO OKAa3aHUsl YC/Iyr) MOKeT ObIThb HampaB/ieHO Brafesblly
arperaTopa, KOTOpbIi 00s13aH HarpaBUTb €ro Mpo/jaBLy (UCIIOTHUTEJTIO).
(m. 2.2 BBegieH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B TIYHKTe 2.2 HaCTOsILL{el CTaThH, Bajiesiel] arperaropa BripaBe OTKa3aTh
NoTpeOUTeTIO B BO3BpaTe CyMMBbI ITpejBapUTe/IbHOM OTIaThl TOBapa (yC/IyTH) MPH TIOYYeHHH OT MPOZaBIia
(ucrionHUTeST) TIOATBEPXKAeHUSI TIPUHATHS TIoTpebuTesieM ToBapa (OKa3aHUSI YCIYTH) TIPU YCIOBUH, UTO
KOTIHSI TAKOT'0 TTO/ITBEP KIeHUs OblIa HaTipaB/ieHa BiiaZie/ibLieM arperatopa IMoTpeOuTeio B TeUeHue AeCATH
KaJIeHJJapHbIX JHeH CO /[HS TIOJyueHHWs B/aJe/blieM arperatopa TpeOOBaHHSI O BO3BpaTe CyMMBI
TpeiBapyUTe/IbHOM OIyIaThl TOBapa (ycayru). B ciyuae Hecorsiacusi moTpeduTesisi C Mpe/CTaBIeHHBIMU
BJ/IaZie/Ibl[eM arperatopa /OKa3aTelbCTBaMM TIPUHATUS TI0TpeOuTesieM ToBapa (OKa3aHHUSI YCIYTH)
noTpebuTe/b BripaBe TpeOOBaTh BO3BpPAaTa CyMMbI TTPOU3BEIEHHOW WM TIPe/IBAPUTETHHOM OIJIaThl TOBapa
(ycsyru) B Cy1e0HOM TOpsiZIKe.

(m. 2.3 BBegieH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpu TmipUUMHEHWW BpeJla >KU3HM, 3[0POBLI0 U UMYIIECTBY TIOTpeOuTesisi BCIeICTBHE
HeTpeIoCTaB/IeHHsI eMy TIOJTHOM U JOCTOBepHON MH(OpMalLuu o ToBape (pabote, yciayre) moTpeduTensb
BIIpaBe MOTpeOOBaTh BO3MeII[eHUs] TaKOTO Bpe/ia B TIOPsiZiKe, TPelyCMOTPEHHOM CTaThel 14 HacTOsIIero
3aKkOHa, B TOM UHCJie TIOJTHOTO BO3MelleHWs YObITKOB, TIPUYMHEHHBIX TPUPOAHLIM OOBEKTaMm,
HaXOSAIIUMCS B COOCTBEHHOCTH (BJIa/IeHHUH) TIOTpeOUTe/Is.

(n. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMM TpeOOBaHMK TMOTpeOUTENII O BO3MEIIEHUM YOBITKOB, TPUUUHEHHBIX
HEe/IOCTOBEPHOW WM HeJOCTaTOYHO Io/IHOW WH(opMaiedt o ToBape (pabote, yciyre), HeoOXOAUMO
WCXOJUTh U3 TIPEATIONIOKEHUs] 00 OTCYTCTBUM y TIOTPeOUTe/Isl CrielMabHbIX TI03HAaHUK O CBOWCTBAX U
XapaKTepHCTUKax ToBapa (paboTsl, yC/IyTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

KoucynbranTllntoc: npumevanue.
C 01.10.2026 B HauMmeHoBaHue cT. 13 BHocsTcsi usaMeHeHus (P3 ot 31.07.2025 N 290-P3). Cwm.

Oy/AyL{ytO pe/jaKLiHO.

Cratba 13. OTBeTCTBEHHOCTb u3rotoButena (UcnonHuTens, npopgasua,
YNO/THOMOUYEHHOM opraHusauumu wnu YNOMTHOMOYEHHOro UHAUBUAYANIbHOIO
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

npeanpuHUMmaresnia, MMNopTepa) 3a HapyLeHne npaB noTpeourtenei
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

KoucynbranTllntoc: npumevanue.
C 01.10.2026 B 1. 1 ctr. 13 BHocsitcsi u3meHeHuss (@3 ot 31.07.2025 N 290-@3). Cm. Oyayiilyro
pelaKiuio.

1. 3a HapyIeHue mpaB NoTpebuTeel U3rOTOBUTE/Nb (MCIIO/IHUTE/b, MPO/iaBell, YIIOJHOMOUeHHast
OpraHu3alusi WId YIOJHOMOUEHHBbIM WHJUBWAYadbHbIM TpeArpUHUMAaTeb, WMIIOPTep) HeceT
OTBETCTBEHHOCTb, MIPelyCMOTPEHHYI0 3aKOHOM UJ/IU 10T OBOPOM.

(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)

2. Ecnu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, TpUUMHEHHbIe TOTPeOUTesNto, TMOAJIeKaT
BO3MeIL|eHUIO B [TOJIHOW CyMMe CBepX HeYCTOWKH (TIeHH), yCTaHOB/IEHHOM 3aKOHOM WY JI0OTOBOPOM.
(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmnara HeycToWkua (TeHM) U BO3MellleHHe YOBITKOB He OCBOOOKIAIOT W3TOTOBUTEIS
(vcrionHuTeNs, MpoJaBLa, YIIOJHOMOYEHHYIO OpraHu3al{i0 WU YIOJHOMOYEHHOIO WHAWBU/YalbHOIO
MIpeNpUHUMATe I, UMITIOpTepa) OT WCIIOJHEHUs BO3J/IOKEHHBIX Ha Hero o0si3aTesbCTB B HaType Tepef
noTpebuTesiem.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Koncynerantlntoc: mpuMmeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCcsATCS u3meHeHus1 (@3 ot 31.07.2025 N 290-®3). Cm. Oyayiyto
pe/laKLuio.

4. V3rotoBuTenb (MCMOIHUTEIb, MPOJABEL], YII0JIHOMOUEeHHAasi OpraHy3alus Wid YIIOJTHOMOYEeHHbBIN
VH/IVBUYabHBIN TIpeIIPUHUMATe b, UMIIOPTEP) 0CBOOOXKIAeTCsI OT OTBETCTBEHHOCTH 3a HEUCTIO/THEHHEe
00s13aTe/IbCTB WM 3a HeHajJie)alljee UCTOHeHWe 00s3aTesbCTB, eC/M JO0Ka)KeT, UTO HEWCIIOJHeHUe
00s13aTe/IbCTB WM UX HeHaZyiexxalllee KUCIO/JHeHWe TPOU30II0 BC/IeJCTBUE HEeIpeo/ioIMMON CHJThI, a
TaK>Ke 10 MHBIM OCHOBaHUSIM, MPeJyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBaHusi moTpebuTesss 00 yrulaTe HEyCTOHKH (TeHH), TpeJyCMOTPEHHON 3aKOHOM WJH
JIOTOBOPOM, TTO/I/IEXKAT Y OBJIETBOPEHHIO U3rOTOBUTE/IEM (HMCITOJTHUTE/IEM, TTPOJABLIOM, YITOJTHOMOUEHHOMN
OpraHu3aijieil WIM YIIOJHOMOUYEHHbIM WH/MBUZYa/JbHBIM TIpeANpUHUMATe/IeM, KMIIOPTepOM) B

I0OPOBOIBHOM TIOPSIJKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoucynbranTllntoc: npumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOcsiTcsi u3MmeHeHus: (@3 or 31.07.2025 N 290-@3). Cm. Oyayiiyro
peaKiuio.

KoncysnbranTllnroc: npumMeuanuye.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

O BbISIB/IEHUM KOHCTUTYLIMOHHO-TIPaBOBOTO cMbIc/aa ab63. 1 1. 6 ct. 13 cMm. ITocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Tlpu ygoB/ieTBOpeHMH CyAOM TpeOOBaHUM TIOTpeOUTessl, yCTaHOBJEHHBIX 3aKOHOM, CY[I
B3bICKMBaeT C U3rOTOBUTe/sT (WCIIO/IHUTEJs, TPOJaBlLia, YIOJIHOMOUEHHOW OpraHu3aluv Wiu
YIIOJTHOMOYEHHOTO  WHJUBUAYaAbHOrO  TIpeJIIPUHUMATess, HWMIIopTepa) 3a HecobofieHWe B
I0OpOBOJILHOM TIOPSiIKE YZAOBETBOpeHUs: TpeboBaHMi moTpebuTens mrpad B pa3Mepe TMSAThAECSAT
TPOLIEHTOB OT CYMMBI, TIPUCYKAEHHOM CYZIOM B T10J1b3Y TIOTpeOUTess.

(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)

Ecm ¢ 3asBneHrveM B 3alllUTy MpaB TOTpeOWTessi BBICTYMAOT OOIjecTBeHHble 00BbeAUHEHUs
notpebuTesiel (MX acCOIUALIMM, COIO3bl) WM OPraHbl MECTHOT'O CaMOYTIPaB/IeHUs, TISITh/IeCST TIPOIIEHTOB
CyMMBbI B3BbICKAHHOTO ITpada MepeuncsissioTcs yKa3aHHbIM 00beluHeHUsIM (MX accolMaliysM, COK3aM)
WM OpraHam.

7. lITpad, npeayCMOTpeHHBIN MyHKTOM 6 HACTOSIIeN CTaTbH, He TIO/JIEXKHUT B3bICKAHHUIO B CJTyyYae,
€C/IM U3rOTOBUTE/b (UCIIOJHUTEb, TPO/iaBell, YIIOJHOMOYEHHasi OpraHU3aLus WA YIOJTHOMOYeHHbIH
VH/IVUBU/ya/IbHBIA TpeJTIpUHAMAaTe/lb, WUMIOpTep) B /J0OPOBOJILHOM TMOPSiIKE HE  YAOBIETBOPUI
TpeboBaHUsI TIOTpeOUTeNsI TI0 BUHE TIOTPeOWTeNs], B TOM UKC/Ie B CIy4ae YK/JIOHEHUS TMOTpeOwuTenst OT
COBepIIeHUs JeUCTBUM, TPeJyCMOTPEHHBIX HACTOSLIUM 3aKOHOM, JIMOO TakOro HEWCTIOIHEHUS WM
00s13aTeNIbCTB, B pe3ysibTaTe KOTOPOrO M3rOTOBHTENb (MCIIOJHWUTE/b, TPO/aBell, yIOJTHOMOUYeHHast
OpraHu3aLs WK YIIOJHOMOUYEHHbIA UHAWBUAYAIBHBIA TIpeTpUHIUMATe b, UIMIIOPTEP) OKa3asICsl JIMIIEeH
BO3MO)KHOCTH B ZJ0OPOBOJIBHOM TIOPSIZIKE YOB/IETBOPUTE TpeOOBaHMUs TIOTpeOuTesIs.

[Itpad, npesyCMOTPeHHBIM MYHKTOM 6 HacCTOSLeN CTaTbH, TaKKe He TOJJIeKUT B3bICKAHHIO B
cjlyyae, eCIM  U3rOTOBUTeNb  (UCIIOJHWUTEeNb, TMIPOJaBell, YIOJHOMOYEHHasi OpraHus3alus Wiu
YIOJTHOMOYEHHbIN MHAWBU/lya/IbHbIN TIpeJIIpUHAMATe b, UMIIOPTEp) He MCIIOJHWUI UM HeECBOEBPEMEHHO
WCTIOJIHW/T YCTAHOB/IEHHbIE HACTOSIIMM 3aKOHOM 00si3aTe/nbCTBa TIepef; MOTpeOHTeneM BCIe/ICTBHE
HapyllleH!si CBOMM KOHTpareHTOM 00sI3aHHOCTeH 10 10oCTaBKe TOBApOB (BBITIOJHEHHIO paboT, OKa3aHUIO
ycayT), HeoOXOIUMBIX /11 UCIIOJTHEeHUsT 00sI3aTebCTB 1epe] ToTpebuTesieM, 3a UCK/IFOUeHHEM CJTyvasi,
eC/Id U3rOTOBUTE/b (MCIIO/IHUTENb, MpOoJaBell, YIOJHOMOYEHHas OpraHv3alvs WA YIOJHOMOYEHHbIN
VH/IUBU/Iya/bHBIA TIPeATIPUHUMATE/b, UMITOPTEpP) ZeliCTBOBa/ HeJ00pPOCOBECTHO WM HEpasyMHO IIpU
BbIOOpe TaKoro KOHTpareHTa.

B ciyuae, e 0 obpaijeHust TIOTpeOMTeNsT B CyJ, MeXAy W3TOTOBUTENEM (MCIIOHUTEIEM,
MpO/aBLIOM,  YIIOJTHOMOUEHHOM  OpraHu3aljieldl  WId  YIOJHOMOYEeHHbIM  WHAUBH/Yya/IbHbIM
npenpyUHUMAaTesIeM, HWMIIOPTEPOM) U TOTpeOuTe/sleM  3aK/I0UeHO Me[MaTUBHOe  COTJIallleHue,
ripegycmotpeHHoe ®enepanbHbiM 3akoHOM oT 27 utonsi 2010 roga N 193-d3 "O6 anbTepHaTUBHOM
rpolie/lype yperyaupoBaHusi CIOPOB C ydyacTheM IiocpefHuKa (TipoleAype Meauauyu)”, wrpad,
TpeAlyCMOTPEeHHbIM MyHKTOM 6 HacCTOsIllel CTaTbH, Cy/I0M He B3bICKMBAeTCs, 3a WCK/IIOUeHUeM C/Ty4aes,
€CJIM Takoe MeJuaTHBHOE COrJiallleHWe He ObUIO WCIIOJTHEHO TI0 BHUHE W3TOTOBUTEJSt (UCIIOTHUTES,
Tpo/iaBlia, yIIOJJHOMOUEHHOM OpraHu3aliy Win YII0JTHOMOUYEHHOT 0 UHAWBUAYaTbHOTO MpeATrIpUHUMaTe s,
VMIMITIOpTepa).

(n. 7 BBesieH ®PenepanbHbIM 3aK0OHOM OT 28.12.2025 N 500-P3)

8. Eciv mHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIKa ToTpeOuTesieM mpaBa TpeboBaHus 00 yriiare
HEeYCTOMKM (TIeHH), pa3Mep KOTOPOH OrpejiesieH B COOTBETCTBUU C TYHKTOM 1 cTaThu 23 HACTOSIIEro
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

3akoHa, 1 mTpada, yka3aHHOTO B ITYHKTe 6 HaCTOSILel CTaTby, /ML, He SB/SIOLeMYCs IOTpebuTesneM, He
JIOTyCKaeTCsl, eI Takasl yCTylKa COBEpLIAeTCsl [0 BCTYIUIEHHSI B 3aKOHHYIO CWIy pelleHusl Ccyja O
B3bICKAHUM YKa3aHHBIX HeYCTOWKU (reHu) U (WaM) wTpada. Ilpyu coBepiieHuMM TakoW CIe/NKU OHa
TIPU3HAETCS] HUUTOKHOM.

(n. 8 BBeeH PenepanbHbIM 3aKOHOM OT 28.12.2025 N 500-P3)

Cratbf 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpep, NPUUYNHEHHbIA BCneacTBue
HefoCTaTKoOB ToBapa (paboThbl, ycnyriu)

1. Bpen, TpUYMHEHHBIA >KWU3HW, 3[0POBBI0O WIM MMYIIECTBY TIOTpeOWTeNsT BC/Ie[CTBHE
KOHCTPYKTHBHBIX, IPOM3BO/ICTBEHHBIX, PELIeNTYPHbIX WM WHBIX HEZOCTaTKOB TOBapa (paboTel, ycayru),
TI0//IEXKUT BO3MELL|EHHIO B [10JTHOM 00beMe.

2. [TpaBo TpeboBaTh BO3MeIllleHUsT Bpe/ia, MPUUMHEHHOTO BC/IeACTBHE HEIOCTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAeTCs 3a J/IIOObIM TIOTEepIeBIIMM He3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHUSIX C MPO/IaBLIOM (HMCIIO/IHUTEIEM) WX HeT.

3. Bpea, NpUuMHEHHBIN )KU3HH, 3/10POBbIO WA UMYILIECTBY TIOTPeOUTESIs, TTOJ/IEXKUT BO3MEILeHHUIO,
€CJTM Bpe[| IPUUYMHEH B TeUeHHe YCTaHOBJIEHHOTO CPOKa CTy»KObI /T CPOKa FOZAHOCTH ToBapa (paboTsr).

Ecmm Ha ToBap (pe3ysibTaT paboThl) O/DKEH OBITH YCTAaHOBJ/IEH B COOTBETCTBUM C TMyHKTamu 2, 4
CTaTh¥ 5 HACTOAIIero 3aKOHa CPOK C/TY>KObI M/ CPOK T'OIHOCTH, HO OH He YCTaHOBJIeH, MO0 MoTpebuTesto
He OblIa TIpeOCTaB/IeHa TIOJTHAs U JOCTOBepHast MIH(OpMaLUs 0 CPOKe CJTYKObI /T CPOKe FOJHOCTH, MO0
notpebuTe/ib He ObLT MPOUHMOPMUPOBAH 0 HEOOXOAMMBIX [IEUCTBUSX TI0 UCTEUEHUH CPOKa CITY>KObI UM
CpOKa TOJHOCTU W BO3MO>KHBIX TIOC/IICTBUSX TIPH HEBBITIOJTHEHUM YKa3aHHBIX JeWCTBUM, MO0 TOBap
(pe3ynbTaT paboThI) 10 UCTEUEHUH 3TUX CPOKOB TPE/ICTAB/IsIET OMACHOCTh AJIsl KU3HU U 3710POBbsI, BPe[
TIO/I/IEXKUT BO3MEL[EHHIO He3aBUCHMO OT BpEMeHH ero MPUUHUHEeHUsI.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Ec/ii B COOTBETCTBUM C TIYHKTOM 1 CTaThbu 5 HAacTOsiLero 3aKOHa W3rOTOBUTE/b (UCIIO/THUTEb) He
yCTaHOBWUJI Ha ToBap (paboTy) CpPOK CyObl, BpeZ TIO/J/IEXXUT BO3MEIIEHUIO B C/Tyuae ero MpUYMHEHUs B
TeueHue JIeCSITH JIET CO JIHS repeAaur ToBapa (paboTkl) MOTpeOUTesTIo, a eC/iv JieHb MepeJaul yCTaHOBUTh
HEBO3MOXXHO, C ZIaThl U3rOTOBJ/IEHHS TOBapa (OKOHYAHUS BBITTOJTHEHUST PabOThI).

Bpen, npuunHeHHbIN BC/IeCTBUE HEJOCTAaTKOB TOBapa, MOJJIEKUT BO3MELLEHUIO MPOJABLIOM WU
M3rOTOBUTE/IEM TOBApa I0 BbIOODPY MOTepIieBILero.

Bpe,z[, HpI/I‘JI/IHEHHHﬁ BC/IeiCTBMEe HeJOCTAaTKOB pa6OTBI Wjin YycCiayry, mnogjiexKuT BO3MEIIEeHHUI0
HCIIOJIHUTEeJIeM.

4. VIsroToBUTe b (UCTIOHUTE/Ib) HECET OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHbBIN KU3HH, 3/J0POBbIO
WM UMYILeCTBY TIOTpeOUTess B CBSI3U C MCII0/Ib30BaHHEM MaTepHrasioB, 000py10BaHus], UTHCTPYMEHTOB U
WHBIX CpeJICTB, HEOOXOAWMBIX [ijisi TIPOM3BO/CTBA TOBApOB (BBINOJIHEHUS pPabOT, OKa3aHUsl YC/yT),
HE3aBHCHMO OT TOTO0, MTO3BOJIS/T YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHHUH BBISIBUTH UX 0COObIe CBOMCTBA
W/ HeT.

5. isroToBuTesib (UCTIOHUTETB, TIPO/IaBel]) 0CBOOOKAAeTCs OT OTBETCTBEHHOCTH, €C/TH JIOKaXKeT, UTO
Bpe/i MPUUYMHEH BC/e/CTBUE HEIIPeOoZ0TMMON CH/Ibl WIM HapyIlleHUs IMOoTpeOHTe/sleM yCTaHOBIEHHBIX
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

TIPaBWJI MCII0/Ib30BaHMsI, XPaHEeHHs WJIM TPaHCIIOPTUPOBKHY ToBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauus mopasibHOro Bpeaa

KoncysnbranTllnroc: npumMeuanuye.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCa u3MmeHenus1 (@3 ot 31.07.2025 N 290-@3). Cm. Oyayiyio
pe/lakLuo.

MopanbHbIli  BpeJl, TIPUUWMHEHHBIM TIOTPeOUTeNI0 BC/IEACTBHE HAPYIIEHUs W3TOTOBUTEIEM
(ucnosiHUTENIEM, POAABLIOM, YITOJTHOMOYEHHOM OpraHu3aldei Wiu yroJTHOMOUYeHHBIM UHAUBUAYa/IbHbIM
npeJNpUHUMAaTesIeM, WMIIOPTEPOM) TIpaB TIOTpeOUTess], TPeAyCMOTPEeHHBIX 3aKOHAMU W TIPaBOBBIMHU
aktamu Poccuiickoit ®efepaiiyiy, peryMpyOMUMA OTHOLIIEHUST B 00/IaCTH 3all[UThI MpaB MMOTpebuTe e,
MOJJ/IeXKUT KOMITeHCAl[Md IIPUYMHWTe/IeM Bpeja IIpM HaAMyuMu ero BHHbL. Pa3Mep KOMIleHCalyu
MOPaJILHOI'O Bpe/ja orpe/esseTcsi Cyl0M M He 3aBUCUT OT pa3Mepa BO3Mell[eHYsl UMYLeCTBeHHOI'O Bpe/a.
(B pex. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

KomrieHcalyisi MOpasibHOTO Bpe/la OCYIL[ECTB/ISIETCS] He3aBUCUMO OT BO3MEIL|eHUsI UMYIIIeCTBEHHOT'O
Bpe/ia ¥ IOHeCeHHBIX MoTpeduTesieM yOBITKOB.

CraTtbA 16. Hegonyctumble yCcnoBuAa [oroBopa, ywemnswowme npasa norpedutens,
3anpetbl M 0053aHHOCTW, Hanaraemble Ha npojasua (ucnonHutens, Bnajgenbua
arperartopa)

(B pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-@3)

1. HegonycTMbIMU YCIOBUSIMH [IOTOBOPA, YILI[EM/ISIOLMY [TpaBa MoTpeduTeis, SIB/ISIOTCS YCIOBYS,
KOTOpbIe HapyLlIaloT MIpaBU/ia, yCTaHOB/IEHHbIE MeXXYHapOAHbIMHU JjoroBopamu Poccuiickor ®esepariyu,
HaCTOSIIIIMM 3aKOHOM, 3aKOHaMU W MPUHHMMAaeMbIMU B COOTBETCTBUM C HUMHM MHBIMU HOPMaTUBHBIMU
MpaBOBbIMU akTamu Poccuiickoit ®epepaliiy, peryJupyrolMMU OTHOIIEeHHs B 00/1aCTU 3allUThI TpaB
norpeburesneil. HefomycTrMble yCIOBHS OTOBOPA, YILEMJISFOILME TTPaBa MOTpeOuTesst, HUUTOKHBI.

Ecu BK/IIOUEHWe B IOTOBOP yCJIOBHUH, YIIIEMJISIOLIUX TIpaBa MOTpeOuTesis, TIOB/IEeK/I0 MPUUMHEeHNe
yOBITKOB TIOTPeOWTEeI0, OHU TIOZJIEXAT BO3MEIEHUI0 TIPO/IaBLOM (M3TOTOBUTE/IEM, HWCTIOTHUTEJIEM,
HMMITOPTEPOM, BJIaZie/ibl[eM arperaTopa) B MOJIHOM 0O6beMe B COOTBETCTBUM CO CTaThel 13 HacTOsIIero
3akoHa.

TpeboBaHMe ToTpebUTE/NST O BO3MEITIeHUU YOBITKOB TIO/IIEXKUT YAOBIETBOPEHHUIO B TeUeHUe [eCATH
[THEel Co [HS ero NpebsiB/eHus!.

Koncynerantlntoc: mpuMmeyanue.

[Tonoxxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaB/vBarolye nepevyeHb HeJ0My CTUMBbIX
yCJIOBUI [J0TOBOpa, YIL[eMJISIOLLMX ITpaBa MoTpebuTesIsi, paclipoCTPaHSOTCS HAa OTHOLIEHHS, BO3HUKIIIIE
13 paHee 3aK/FOYEeHHBIX [JOTOBOPOB.

2. K He[joIyCTUMBIM yCJIOBUSIM JIOTOBOPA, YILEMJISIOIINM TTpaBa MoTpeOuTesi, OTHOCSTCS:
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

1) ycnoBusi, KOTOpble MpefOCTaB/ISIOT NIPO/aBLy (U3rOTOBUTEIH0, UCTIOIHUTE/I0, YTIOJTHOMOYEeHHOU
OpraHu3aliui WM YIIOJHOMOUEHHOMY WHAWBUAYATbHOMY TIpeArpUHUMATeI0, UMIIOPTepY, BaJesbly
arperaropa) MpaBO Ha OJHOCTODOHHMM OTKa3 OT MCIIOJHeHus 00si3aTesbCTBa WM OJHOCTOPOHHEe
M3MeHeHHWe YCJIOBUH 00si3aTesibCTBa (TIpeMeTa, LieHbl, CDOKAa M MHBIX COTJIaCOBAHHBIX C TIOTpebuTesieM
yCJIOBUM), 3a HWCK/IHOYEHUEM C/y4yaeB, €C/IMd 3aKOHOM WIM WHBIM HOPMaTUBHBIM I1PaBOBBIM aKTOM
Poccuiickoii ®efepaliyu rpesycCMOTpeHa BO3MOKHOCTb TIpe/ioCTaB/IeHHs J0rOBOPOM TakKoro 1paBa;

2) ycnoBusi, KOTOpble OrPaHWYMBAIOT TIPaBO MOTpeOuTeNss Ha CBOOOHBIN BHIOOP TePPUTOPUATbHON
MO/ICYJHOCTH CIIOPOB, NIPeyCMOTPEHHBIN IMyHKTOM 2 CTaTby 17 HaCTOALLET0 3aKOHa;

3) ycCnoBuUSsl, KOTOpble YyCTAaHABIWMBAIOT MJisi TIOTpeOWTens 1mTpadHble CAHKIOWMA WIA UHBIE
00513aHHOCTH, TIPETIATCTBYIOIIME CBOOOHOM pean3alivy rpaBa, yCTaHOBIEHHOTO CTaThel 32 HaCTOSIIero
3aKoHa;

4) ycroBusi, KOTOPbIe MCK/IFOUAIOT WM OrPaHUUYMBAIOT OTBETCTBEHHOCTD Tpo/aBlia (M3rOTOBUTES,
WCTIOJIHUTES,  YIIOJJTHOMOUYEHHOM  OpraHv3al[id WA YIIOJHOMOUEHHOTO  WHZAWBH/YaJTbHOTO
MpeATIPUHUMATeE/Isl, WMIIOpTepa, BJafieiblja arperaropa) 3a HEWCIIOJHEHWe WM HeHajexallee
WCTIO/THEeHHe 00s13aTeIbCTB 110 OCHOBAHUSIM, He TIPeyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble 00YC/IOBIMBAIOT MpUoOpeTeHre OHUX TOBapoB (paboT, yciyr) obsi3aTeTbHbIM
nproOpeTeHWeM HWHBIX TOBAapoB (paboT, ycayr), B TOM uuHC/Ie TIpefyCMaTpUBAlOT 00si3aTebHOe
3aK/II0ueHre UHBIX JOrOBOPOB, eC/IM UHOe He Npe/lyCMOTPEHO 3aKOHOM;

6) yC/I0oBUs, KOTOpBlE TpeJyCMaTpPUBAIOT BBITIOJIHEHWE [OTOMHUTENbHBIX paboT (okasaHHe
JOTIOJIHUTE/TBHBIX YC/IYT) 3a M/1aTy 6e3 1osry4eHus Coriacusi notTpebuTers;

7) yC/IOBHs, KOTOpble OTPaHWYMBAKOT YCTaHOBJEHHOe cTaThert 16.1 Hacrosijero 3akoHa MpPaBoO
rotpebuTesisi Ha BBIOOP criocoba v (hopMbI OTJIaThI TOBApOB (paboT, yciyr);

8) ycnoBUs, KOTOpbIe COZiep>KaT OCHOBAHHUS JOCPOYHOTO PacTOPXKEHHs [JOrOBOpa Mo TpebOBaHUIO
rnpojaBla (WUCIONHWTENS, BJajiesblia arperaropa), He TMpeAyCMOTpPeHHble 3aKOHOM WM WHbBIM
HOPMAaTUBHBIM NPAaBOBbIM akTOM Poccuiickon ®eneparuy;

9) ycioBusl, KOTOpbIe YMEHbBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKUY;

10) ycnoBust, KOTOpbIe OTpaHUYMBAIOT IIPaBO BbIOOpa BU/a TpeOOBaHMiA, TIPe/lyCMOTPEeHHbBIX TyHKTOM
1 crareu 18 v nyHkTOM 1 cTaThu 29 HacTosiLero 3akoHa, KOTOpble MOTYT OBITb Tpe/bsiB/IeHbI POJABLYY
(M3rOTOBUTE/IIO,  MCIOJHUTEIIO,  YIIOJIHOMOYEHHOW  OpraHMu3aljud  WIM  YIIOJIHOMOUYEHHOMY
VH/IUBU/Iya/TbHOMY TIpeJTNPUHMAMATE/0, WMIIOPTEPY) TIpH TIPOJa)ke TOBApoB (BBIMOJHEHUW pabor,
OKa3aHWY YCJIyT) HeHaZyleXKalllero KauecTsa;

11) ycsioBUsl, KOTOpBIe YCTaHABIUBAIOT 00si3aTe/IbHBIN 0Cy1eOHbIN MOPsiI0K paCCMOTPeHUS CTIOPOB,
eC/Id TaKoU MOPSIIOK He TPeZlyCMOTPeH 3aKOHOM;

12) yc/10BHUS, KOTOPbIE YCTdHAB/IMBAKOT [JIA HOTpE6I/ITEJIH 00513aHHOCTE  T10 JA0Kd3bIBAHUIO
oripeZie/;IeHHbIX O6CTOHTE]II::CTB, 6p€MH AOKa3bIBaHKA KOTOPBIX 3dKOHOM He BO3J/I0’KEHO Ha HOTpE6I/ITEJ'IH;

13) yC/j10BHUA, KOTOPbIE OTPAHUUYMBAIOT HOTPEGI/ITEHH B CpeiCTBax U criocobax 3dllUTHI HApYILIE€HHbIX
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

Tpas;

14) ycnoBusi, KOTOpBIe CTAaBSAT yZAOB/IETBOPeHHe TpeOOBaHUIA MOTpebuTeeli B OTHOILIIEHUHM TOBapOB
(paboT, yciyr) ¢ HefoCTaTKaMU B 3aBUCHMOCTb OT YC/IOBHM, He CBSI3aHHBIX C HeJOCTaTKaMH TOBapOB

(pabor, ycayr);

15) uHble yC/OBUs, Hapyllarolide IpaBWIa, YCTaHOB/IEHHble MeXYHapOAHBIMU [IOTOBOPAMHU
Poccutiickoit depepariyy, HaCTOSIIUM 3aKOHOM, 3aKOHaMW U TMPUHUMaeMbIMH B COOTBETCTBUM C HUMHU
VHBIMH HOPMaTHUBHBIMU MPaBOBBIMM akTamu Poccuiickoii ®esiepalivy, peryaMpyrooLMMU OTHOLIEHHs B
00J1aCcTH 3aIL{UTHI TIPaB MOTpebuTesel.

3. IlpopaBer; (vWcmonHUTeNb, Bafiesiel] arperaropa) He BIIpaBe OTKa3blBaTb B 3aK/IHOUEHUH,
WCTIOJIHEHWU [IOTOBOpA, HarpaB/IeHHOTO Ha MprobpeTeHWe OJHUX TOBApoB (paboT, yciyr), 1o TpUYMHe
OTKasza rMoTpebuTenss B TmpuoOpeTeHWH WHBIX TOBapoB (pabot, ycayr). YOBbITKM, TNPUYMHEHHBIE
noTpeOUTeNI0 BCIeACTBUE HapyIIeHWs ero IpaBa Ha cBoOOAHbINM BbIOOp TOBapoB (pabot, yciyr),
BO3MEII[AI0TCS TTPO/IaBLIOM (HCTIO/THUTENeM, B/laJie/ibIieM arperatopa) B oHoM o0beme.

3arperiiaeTcsi yZoBieTBopeHue TpeboBaHUI NOTpebUTesel B OTHOIIEHWH TOBapoB (paboT, yciyr) ¢
He/l0CTaTKaMU CTaBUTh B 3aBHCHMOCTh OT YCJIOBHM, He CBs3aHHBIX C HeJOCTaTKaMu TOBapoB (pabor,

yCyT).

3arpeliaeTcsi OTKa3 B 3aK/IIOYEHWH [IOTOBOpa M BO BHECEHWW W3MEHEHWH B [JOTOBOP B Ciyuae
MPaBOMEPHOr0 yKa3aHWsl MoTpebuTeneM Ha HeJOIYCTHMbIe YCJIOBHUS [JOrOBOpA, YIIeMJISIOLIMe TpaBa
rotpebuTesisi, B Lie/IAX UCK/IIOYEeHHs TaKUX ycaoBui. [Ipu npegbsiBieHny rotpeburesemM tpeboBaHusi 00
WCK/IIOYEHUW W3 JIOTOBOpa HeJOMyCTUMBIX YCJIOBHH [JOTOBOpA, YILEMJISIOIIUX TpaBa TOTpebuTess,
yKa3aHHOe TpeOOBaHHe TMO/JIEXKUT PaCCMOTPEHUIO B TeUeHHe /IeCATH JAHEH CO /IHS ero MpeibsBeHUs C
00s13aTe/IbHBIM M3BelljeHHeM TIOTpeOuTe st O pe3ysibTaTax PaCCMOTPEHHUsI U TIPUHATOM MOTHBUPOBAaHHOM
peLIeHuH 110 CYIIeCTBY YKa3aHHOTO TpeOOBaHusI.

AG3aLibl ueTBepTHIN - MATHIA yTpaTWiIn cuiy C 1 ceHTssOps 2025 ropa. - ®PenepanbHbiii 3aKOH OT
07.04.2025 N 69-D3.

3.1. TIpojaka [AOMOJIHUTENBHLIX TOBApPOB (BLITIOJHEHWe [OTOIHUTebHBIX paboT, OKa3aHue
JIOTIOJTHUTEJTBHBIX YCIYT) 3a OT/|e/IbHYIO TI/1aTy OCYILeCTBIISIeTCs TPOAAaBLOM (UCTIOTHUTEIEM, BiaZie/ibLieM
arperaTopa) UCK/IFOUMTeIbHO C COT/Iacusi IoTpebuTerns.

[TotpebuTens BripaBe 1oTpeOoOBaTh OT IMpojaBLia (MCIIOMHUTEIS, BIafieblia arperatopa) Bo3Bpara
yIlaueHHOM JleHe)KHOW CYyMMBI 3a TIpo/laHHbIe 6e3 ero cor/acusi OTOHUTe/IbHbIe TOBaphl (BBITIOJTHEHHbIe
JIOTIO/THHTE/TbHbIe PAO0THI, OKa3aHHbBIE [JOTIOJTHUTE/TBHbIE YCIYTH).

3ariperiaeTcsi HaBsi3bIBaHUE ITOTPeOUTETI0 JOTIO/IHUTE/IBHBIX TOBAapOB (paboT, yCiIyr) 3a OT/e/bHY0
TUIATy MyTeM MpeAJIOKeHUs IIOTPeOUTeTIO 0 3aK/TH0UeHHs I0r0BOpa 0 MPUOOPeTeHNH OCHOBHBIX TOBAPOB
(pabort, ycyr) npruobpecTy AOTIOTHUTEIbHBIE TOBAPbI (PabOThI, YCITYTH) WIH 3aK/TFOUNTh UHBIE OTOBOPBI,
npuobpeTeHre WM 3aK/IIOueHHe KOTOPBIX 00yC/IoB/MBaeTCs 00s3aTeNbHOCTBIO TIPU TIPUOOpEeTeHuH
OCHOBHBIX TOBapoB (paboT, yC/IyT), ec/id HHOe He TIpelyCMOTPEeHO 3aKOHOM.

[ToTpebuTesb BIIpaBe 0TKA3aThCs OT OIJIAaThI HABSI3aHHBIX /IOTIO/THUTEIbHBIX TOBApoB (pabor, ycyr),
a ec/ii OHH OTJIaueHbl, BIIpaBe MoTpeboBaTh OT MpoaBLia (MCIIOHUTe s, Blafie/blia arperaropa) Bo3Bpara
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3akoH PP ot 07.02.1992 N 2300-1
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"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

yIUIaYeHHO! IeHe)KHOU CyMMBI.

TpeboBaHue TOTpeOWTENST O BO3BpaTe YIUIAUEHHOW 3a HaBs3aHHbIE OTOJHUTE/bHbIE TOBAphl
(paboTel, yciayru) uau mpuoOpeTeHHble 0e3 ero Coriacusi AOTOTHUTebHbIe TOBaphl (BBLIMIOJHEHHBIE
JIOTIOJIHUTe/IbHbIe  pabOoThbl, OKa3aHHble JOMOJHUTEeNbHbIe YCAYTU) [eHe)KHOW CYMMbI TIOJJIEXKUAT
yZIOBJIETBOPEHHIO B TeUeHHe TPeX JIHeH CO /HS MpebsBIIeHrs] YKa3aHHOTO TpeOoBaHusI.

Corsacue  moTpebuTenss Ha  TIpUOOpeTeHWe  /IOTIOJIHUTENbHBIX  TOBapoOB  (BBITIOJTHEHHE
JIOTIOJTHUTETBHBIX Pab0T, OKa3aHWe [OTO/IHUTE/NbHBIX YCIYr) 3a IiaTy OhOpMIISeTCsS TPOZAABLIOM
(vcriosTHUTeNeM, BiaZiesibLieM arperaTopa) B MMCbMeHHOM (opMe, ecyii MHOe He MpelyCMOTPeHO 3aKOHOM.
OO0s13aHHOCTD [I0KAa3aTh HAJTMUKE TaKOTO COTJIaCHsI UK 00CTOSATELCTBA, B CUTy KOTOPOT'O TaKO€e COTJIache
He TpeDOyeTcsi, Bo3/iaraeTcs Ha Mpo/jaBlia (MCTIOHUTeJIs1, B/laZiesiblia arperaTtopa).

[TpocTaBneHue MpoaBLIOM (UCIIOJHWTENIEM, Biiafle/iblieM arperaropa) aBTOMaTH4ecKuX OTMETOK O
COTJIaCUM TIOTpeOWTessT Ha MpUOOpeTeHHe [JOMOIHUTE/TBLHBIX TOBAapOB (BBIMOJIHEHHE OTOHUTE/IBHBIX
paboT, OKa3aHWe [OTIOJIHUTENBHBIX YC/IYT) WIA BbIpaKeHHE TIPO/ABLIOM (WCTIOJTHUTEIEM, BIaJie/IbLieM
arperatopa) 3a TIOTpeOWTe/sT TAaKOro COrJIacMss B WHOM BHje JMO0 (OpMHUpOBaHHE TMPOZAABLIOM
(ucrionHuTenieM, BiajiesiblieM arperatopa) yCJIOBWM, TpeArioiaralrllidx MW3HayajJbHOe COorJjacue
noTpebuTeNssT Ha TpUOOpeTeHHe [OTO/IHUTE/BbHBIX TOBApOB (BBIMOJHEHHE JOTOJHUTEbHBIX paborT,
OKa3zaHue JI0TOTHUTE/IbHBIX YC/IYyT), He [0MyCKaeTCsl.

(m. 3.1 BBegeH @epepanbHbIM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlpopgarer] (WMCIOJHUTE b, BJaZieiel] arperatopa) He BIIPaBe OTKa3bIBaThb TOTPeOUTENT0 B
3aK/TFOUEHHH, UCTIOJTHEHUH, U3MEHEHUM WJTH PACTOP)KEHUH IOrOBOpa C TIOTPeOUTeIEM B CBSI3U C OTKA30M
noTpeOUTe/NsT MPeJOCTaBUTh TE€PCOHAbHBIE [aHHbIe, 3a WCKIFOUEHHWEM C/ydaeB, eCld 00s3aHHOCTh
TpeioCTaB/IeHUs] TaKWX [AaHHBIX TIpeJlyCMOTpeHa 3aKOHOAATe/lbCTBOM Poccuiickoit dPepepauuu Wid
HETOCPeICTBEHHO CBsI3aHa C UCTIOJTHEHHWEM /IOTOBOPA C TIOTpebuTesneM.

[Tpu mpebsiB/ieHUM TOTpeOUTe/IeM TpeOOBaHHUSI O TPeJOCTaB/IeHUH WHPOPMAIMd O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMpeJeSIOLIMX HEeBO3MO)KHOCTb 3aK/IFOUeHHs, HCIIOJTHEHUS],
V3MeHeHUs] WIM pacTOP)KeHUsl IoroBopa 0e3 IpeJoCTaB/eHUs MePCOHAIBHBIX JaHHBIX, B TTMCbMEHHOU
dopme (B TOM umciie B hopMe 3€KTPOHHOTO JOKYMeHTa) TpoZiaBel] (MCIIO/THUTe b, BlaJiesiel] arperatopa)
JO/DKEH TIPeJJOCTaBUTh TaKyl MH(POPMAIMIO B TeueHHWe CeMU JHed CO [JHS TpeibsB/ieHUs YKa3aHHOTO
TpeboBaHusI.

[Tpogagel; (MCIOHUTE B, BaJieJiel] arperaTopa) rpeAocTaBiseT HHGHOPMALUIO TIOTPeOUTe0 B TOH
dbopme, B KOTOpOH TipegbsiBieHO TpeboOBaHUWe TIOTpeOWTENI O TIpeJoCTaBIeHUH WH(POPMALUU O
KOHKDETHBIX TIDUUMHAX U I[IPaBOBBIX OCHOBAHUSIX, OMNPEAENSIONMX HEBO3MOXKHOCTh 3aK/IIOUEHUs],
WICTIOJTHEHUST, U3MEHEHUsI UM PacTOP)KeHHsI IoroBopa 6e3 TpeiocTaB/ieHHs TTePCOHATBHBIX JAHHBIX, €CITH
HHOe He yKa3aHO B 3TOM TpeOOBaHHUMU.

[Tpu npenbsiBneHun notpebutesieM TpeOOBaHHMS O TPeJOCTaBAeHMH WHPOPMAIMM O KOHKPETHBIX
MPUYMHAX M TIPABOBbIX OCHOBAHUSIX, OIMpeJessiioIMX HEeBO3MOKHOCTh 3aK/HOUeHUsi, HWCIOJHeHus],
M3MeHeHHs WIM pacTOp)KeHUs 1oroBopa 0Oe3 MpeJoCcTaB/eHus MepCOHAIBHBIX IaHHBIX, B YCTHOU (hopme
Takasi “H(opMalusi J0/DKHA ObITh ITpeJjoCcTaB/IeHa He3aMe//TUTe/TbHO.

Cratbs 16.1. PopMbl M NOPAAOK ONsaThl NPpU Npogaxe ToBapoB (BbINO/IHEHUU PaGoT,
OoKasaHuu ycnyr)
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(BBegeHa PenepanbHbiM 3aKOHOM OT 05.05.2014 N 112-D3)

1. TIpopager; (McrOHUTE b, BiIaZesiel] arperaropa B c/iyyae UCI0J/Ib30BaHUS B CBOEH [1eSTe/TbHOCTH
Ha/IMYHBIX PACUYeTOB C MoTpebuTesiemM) 06s13aH 00eCTieunTh BO3MOYKHOCTh OTIaThl TOBApOB (paboT, yiiyr)
MyTeM WCII0/Ib30BaHUsI HALMOHA/IBHBIX TJIATEKHBIX WHCTPYMEHTOB, a TAK)Ke HA/JMUHBIX PAacueToB IO
BbIOOPY MOTpebuTess.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s13aHHOCTE 00€CTIeUnTh BO3MOKHOCThH OIIaThl TOBApOB (paboT, yC/Iyr) C HCIO/b30BaHUEM
HaLMOHA/BHBIX T/IaTEKHBIX WHCTPYMEHTOB B paMKaX Hal[MOHAJbHOM CUCTEMBI TJIATEXKHBIX KapT
pacrmpocTpaHsieTcsi Ha TpoJaBlia (MCIOJHWTENsS, BiaJesblia arperatopa), y KOTOPOro BBbIpyYKa OT
peanu3alii TOBApOB (BBLIMOJIHEHUsS] pabOT, OKa3aHUS YC/IyT) 3a TMpeZALIeCcTBYIOUIMN KaleHAapHbIA Tof
TMpeBbIIIaeT ABaL[aTh MUUTHOHOB py0Oseii.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecsiu Mecto omsiatel ToBapoB (paboT, yC/Iyr) HAXOJUTCS B MeCTe, Tie He TIPeJOCTaBJISIOTCS YCIYyTH
JOCTyMa K TMOABWKHOW paauoTese)OHHOM CBsi3u W (WIM) CpeJCTBaM KOJUIEKTUBHOIO JOCTyIa K
MHGOPMAaLMOHHO-Te/IeKOMMYHHKAI[MOHHOW ceTH "VIHTepHeT", TipoziaBel] (MCTIO/THUTEb) 0CBOOOXKAAeTCst
oT 00si3aHHOCTU 00ecreynTb B 3TOM MeCTe BO3MOKHOCTh OIIaThl TOBapoB (paboT, ycayr) c
WCII0J/Ib30BaHUEM HALIMOHA/IBHBIX I/IaTe)KHbIX UHCTPYMEHTOB.

[TpojaBel; 0OCBOOOXKJaeTcsi OT OOSI3aHHOCTH 00eCreuuTb BO3MOXKHOCTb OIUIaThl TOBApPOB C
WCTIO/Ib30BaHHMEM HAIMOHA/IBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIDyYKa OT
peanu3aliid TOBapOB B KOTOPOM COCTaB/isieT MeHee TMSTH MWUIMOHOB pyOsel 3a TpejiiecTBYIOLHIA
KaJIeH/JapHBIU TOJI.

(n. 1 B pea. @epepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoucynbranTllntoc: npumevanue.
C 01.09.2026 1. 1 ct. 16.1 momosHsieTcss ab3. 5 - 7 (@3 ot 23.07.2025 N 248-P3). Cm. OyayIIyio
peakLuIo.

2. Ormata ToBapoB (paboT, yC/Iyr) MOKeT TIPOM3BOJUTHCS TOTpeOuTeNeM B COOTBETCTBUU C
yKa3aHWeM TMpoJiaBiia (MCTIOJIHUTEISA) TIyTEM pPAacyeTOB 4Yepe3 CYOBEKTOB HAIJMOHA/TBHOW TIaTEXXHOU
CUCTEMBI, OCYLLECTB/SIOIIMX OKa3aHWe IJIaTeXHbIX YCAYT B COOTBETCTBUM C 3aKOHOZATeTbCTBOM
Poccuiickoii ®efepaliid O HalMOHAJIbHOM IUIATEXHOW CHUCTeMe, eCIM MWHOe He YCTaHOBJ/IEHO
(henepanbHBIMK 3aKOHAMU WM MHBIMA HOPMAaTHMBHBIMU MPaBOBBIMU akTaMu Poccuiickoi ®esiepariuu.

3. Tlpu omate ToBapoB (paboT, yC/Iyr) HalUYHBIMHM JIEHEXXHBIMU Cpe/ICTBaMH 00s13aTe/IbCTBa
1oTpebuTesNsi Tepes TPOJABI[OM (MCIIOHHUTE/IEM) TI0 OIrlaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS
WCIIO/IHEHHBIMU B pa3Mepe BHECEHHBIX /IeHeXXHbIX CPeJCTB C MOMEHTa BHeCEHUS] HaJIMUHBIX JEeHeKHBIX
CpeJiCTB TIPOZABIYY (MCTIOJMHUTE/M0) nMO0 TUIaTeXXHOMY areHTy (cybareHTy), OCYIeCTBSIOIMIEMY
JlesiTeIbHOCTh 110 TIpPUeMy TiaTeXxel (pr3nuecKux Jiuil.

[Tpu oruiaTe ToBapoB (paboT, yc/ayr) myTeM TepeBo/ia MpejoCTaB/IsieMbIX TTOTpeOuTeIeM HaTMUHBIX
JeHeXXHBIX CpeZiCTB 0e3 OTKPBITUs OAHKOBCKOrO cueta 00si3aTesbCTBa MOTpeOUTesis repes TPOJaBLIOM
(ucrioHUTEIEM) TIO OTJIaTe TOBAapoB (paboT, YCIYT) CUMTAIOTCS MCTIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

JIEHEe)KHBIX CPeJICTB C MOMEHTa BHECEHHs MOTpeOuTesieM Ha/MUHBIX JIEHEKHBIX CPEeICTB KpeJuTHOMN
opraHu3aiu 1Mb0 6aHKOBCKOMY IUIATEXKHOMY areHTy (CybareHTy), OCYIIeCTBIISIOIIUM [eSITeIbHOCTh B
COOTBETCTBUU C 3aKOHOZATebCTBOM Poccuiickon ®esiepaliiy 0 HALJMOHA/ILHOM TIJIaTEXKHOW CHUCTEMe.

[Tpu ortate ToBapoB (paboT, yC/Iyr) myTeM TepeBo/a JeHeXHbIX CPeACTB B PAMKAX MPUMEHSIeMbIX
(opm Ge3HaMUHBIX pacueToB 00s13aTe/IbCTBA MOTPeOUTe s TIepe ITPO/IaBLiOM (KCIIOJTHUTEJIEeM) 110 OTjiaTe
TOBapoB (paboT, yC/IyT) CUMTAIOTCS UCTIOHEHHBIMUA B CyMMe, YKa3aHHOHW B PacIlOpPsDKEHUH O TiepeBojie
JeHe)XHBIX Cpe/CTB, C MOMeEHTa TIIOATBEP)KAEHHsS ero HCIIO/HeHHs1 O0C/Iy)KUBaroileld moTpebuTesst
KpeJUTHOM OpraHv3alien.

4. Tlpu omare ToBapoB (paboT, yciyr) mpofaBly (MCIIOJHUTE/0) 3arpelleH0 YCTaHaB/IMBaTh B
OTHOIIIEHUM OZHOTO BH/ja TOBApOB (paboT, yC/yT) pa3/iMuHbie [[eHbI B 3aBUCUMOCTH OT CII0co0a UX OTIaTh
MOCPeICTBOM HaJIMUHBIX PaCUeTOB UM B paMKaxX IMpUMeHsieMbIX (hopm Oe3HaTMUHbIX pacueToB.

Koncynerantlntoc: mpuMmeyanmue.

I1. 4.1 ct. 16.1 He pacnpoCTpaHSeTCs Ha OTHOLLEHNWS, BOSHUKAIOLIMe 13 JOrOBOPOB yUaCTUs B 10/IEBOM
CTPOUTE/IbCTBE, 3aK/Ir0uaeMbIX B cOOTBeTCTBUHU C¢ @3 oT 30.12.2004 N 214-®3 (P3 ot 31.07.2025 N
284-D03).

4.1. TlpogaBLy (MCIOHUTEIO) 3arpeljeH0 YCTaHaB/IMBaTh B OTHOLLIEHWM OJIHOTO BHJA TOBapoOB
(paboT, ycayr) pas3muuHble 1jeHbl B 3aBUCUMOCTH OT WCII0/Ib30BaHUS MOTpeOUTe/ieM cepBrCa PacCpPOUKU
WK OoruiaThl ToBapa (paboThkl, yc/iyru) noTpebuTesieM B pacCPOUKy WM Uepe3 OrpejiesieHHOe BpeMs, 3a
WCK/TIOUeHHEeM C/TyYaeB, eC/id JOTOBOD, YCIOBUS KOTOPOTO TpefyCMaTpHUBAIOT OIIaTy ToBapa (paboThl,
yCayry) notpebuTtesieM B pacCpOuKy WM uepe3 OIpefie/leHHOe BpeMs, 3aK/I0YaeTcss C Y4aCTHUKOM
JKCIIep¥MeHTa B COOTBeTCTBUM C PDesepanbHbIM 3aKOHOM OT 4 asrycra 2023 roga N 417-®3 "O
TIPOBeJIeHUH SKCIIepUMeHTa I10 YCTaHOBJIEHUIO CIIeLiMa/JIbHOTO PperyjMpoBaHusl B LeJsX CO3[aHus
HEOOXOZMMBIX YCIOBHM [ijisi OCYILeCTB/IEHUSI AeATeNbHOCTA M0 TMapTHepCKOMY (UHAHCHPOBAHHUIO B
OTZenbHBIX CyObekTax Poccuiickoit dezepariuu 1 0 BHeCEHUU 3MEHEHUH B OT/ie/bHbIe 3aKOHO/aTe/IbHbIe
akTbl Poccuiickor ®@enepauyn’.

(. 4.1 BBefieH @esiepanbHbIM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Tlpu omiaTe yC/yT, OKa3bIBaeMbIX Ha OCHOBAaHWM abOHEHTCKOTO ZI0roBOpa B MH(OPMaI[MOHHO-
Te/leKOMMYHUKAIIMOHHOW ceTd "VIHTepHeT" C WCMO/b30BaHMEM caiiTa W (WIM) CTpaHUIbl caiiTa B
MH(MOPMalIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTu "VHTepHeT", U (W1u) MHPOPMAI[MOHHON CUCTEMBbI, U
(M) TIPOTPaMMBI 17T 37IEKTPOHHBIX BBIUMCIUTETBHBIX MAIllMH, UCTIOJTHUTEJTIO 3arpelleH0 UCT0/Ih30BaTh
TSI TIO/TyYeHUS TIePUOTUUECKHX T/IaTeXKel PeKBU3UTHI 0AHKOBCKOTO CUeTa MOTPeOUTE ISt /T IaHHbBIE O ero
3/IEKTPOHHBIX CPEe/ICTBAX TlaTe)ka, KOTOpbie TTOTpeOuTe b MpeJOCTaBI/I paHee W B OTHOIIIEHUH KOTOPBIX
BbIPA3WJI UCTIOJTHUTE/TI0 OTKa3 OT MCI0J/Ib30BaHMsI TIPU pacueTax C HUM.

Vicnonautenb 00si3aH 00ecrieunTh MpHUeM OTKa3a MoTpebuTesis OT MCI0/Ib30BaHUs TIPU pacyeTax C
noTpebuTe/IeM paHee MpeI0CTaB/IeHHbIX TOTPeOUTe/IeM PEKBU3UTOB OAHKOBCKOTO CU€TA WJTH IaHHBIX O €T0
3/IeKTPOHHBIX CPe/ICTBaXx IjlaTeXXa, B TOM YMCJ/ie B 3/IeKTPOHHOM (opMme.

(m. 4.2 BBegeH ®esepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpojaBer; (MCMO/MHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKILIME Y TOTpeOuTens YObITKH,
BbI3BaHHbBIE HapyllleHWeM TpeOoBaHMM MyHKTa 1 HACTOsIIEH CTaThy.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

CraTtba 17. CypeGHasn 3awura npas notpeéuteneii

1. 3amura rpaB noTpebuTesNel OCYIIeCTBISETCS CYZOM.

3aiiuTa npaB noTpebuTesniei yCayr, okas3blBaeMbiX ((MHAHCOBBIMU OpraHU3al[MsIMHU, OPTaHU3YOIIUMU
B3aMMO/IeHICTBHE C YIOJITHOMOYEHHBIM TI0 TIpaBaM ToTpebuTesieli GMHAHCOBBIX YC/IYT B COOTBETCTBUU C
denepanbHbIM 3aKOHOM "OO YIIOJIHOMOUEHHOM IO TIpaBaM MOTpebuTeseli (UHAHCOBBIX YCIyT",
OCYILIeCTBJISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHBIM PefiepabHbIM 3aKOHOM.
(ab3ary BeegieH PezpepanbHbiM 3aK0HOM OT 04.06.2018 N 133-D3)

2. Vicku o 3auyre rpaB noTpeduTesiell MOryT ObITh TIPe/IbsB/IeHbI 110 BEIOOPY UCTIIA B CY /| 10 MECTY:

HaXOXXIAeHUA OPraHr3aljyy, a €C/Id OTBETUNKOM SABJIAETCA I/IH,E[I/IBI/I,E[yaJIBHbII\/’I npearipyuHruMare/ib, - €ro
JKUTeJ/IbCTBA,

JKHUTeJIbCTBA NN HPE6LIB8HI/IH HCTIIa,
3dK/TFOYE€HUA WK UCIIOJIHEHWA 40r0BOPpaAa.

Ecnm vck K opranu3aliyu BeITeKaeT U3 [leATe/IbHOCTH ee (purasia Win pe/iCTaBUTe/IbCTBA, OH MOXKeT
OBbITb TIPEbSIB/IEH B Cy/] TIO MECTY HaXOXK/[eHHs ee (hrirasia Wi Mpe/iCTaBUTebCTBA.
(n. 2 B pea. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlorpebuTeny, WHBIE HWCTHOBI TI0 WCKaM, CBS3aHHBIM C HapyllleHHeM TIpaB IOTpebuTesiel,
OCBOOO’KJAIOTCST OT YIUIATBhI TOCY/JapCTBEeHHOW TIOLIIMHBI B COOTBETCTBUUM C 3aKOHOJATe/IbCTBOM
Poccwuiickoii ®enepariyu o Hasorax u cbopax.

(n. 3 B pea. @epepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnaea Il. 3ALLLUTA NMPAB NOTPEBUTEJIEN NPU MPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpe6uTens npm ooHapy)XXeHUN B TOBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ToTpebuTens B ciiyyae OOHapy>KeHWsI B TOBape HeJOCTATKOB, €C/IM OHU He ObLIM OrOBOPEHBI
MPOZIaBLIOM, TIO CBOEMY BBIOODY BIIpaBe:

1oTpebOBaTh 3aMeHbI Ha TOBAp 3TOU >Ke MapKH (3THX >Ke Moiey U (W/IM) apTUKYJIa);

noTpebOBaTh 3aMeHbI Ha TAKOM >Ke TOBap /IPYroil MapKu (MoZes, apTUKyJa) C COOTBETCTBYIOLINM
repepacyeToM MOKYITHOU LieHbI;

1oTpebOBaTh COPa3MePHOTr0 YMeHbIIIeHHs TOKYITHOM 1{eHbI;

HOTpE6OBaTB He3aMe/IMTe/JIbHOI'O 6e3B03Me3,E[HOFO YCTpaHeHHs HeAOCTATKOB TOBapa W/IH
BO3MeIl€eHHUA PaCX040B Ha UX UCITIPpABJIEHHE HOTPE6I/IT6J'IEM WX TPETbUM JINLOM;

OTKa3aTbCA OT HCIIOJIHEHHSA A0roBOpa KYIUIM-TIDOAa>XU U HOTPE6OBaTb BO3BpaATd YHHBQEHHOﬁ 3d
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

ToBap cymMmel. [To TpeGoBaHMIO TpoOZaBLja M 3a €ro CyeT MOTpeOUTENb AO/DKEH BO3BPAaTUTh TOBap C
He/loCTaTKaMHu.

[Tpu aTOM MOTpebuTENb BIIpaBe MOTPeOOBaTh TAKXKe TIOJIHOTO BO3MeIlleHHsl YOBITKOB, TPUUMHEHHBIX
eMy BCJIeICTBUe IIPOZI@XKW TOBapa HeHaJjle)Xalllero KauecTBa. YOBITKM BO3MeILIAIOTCS B CPOKHY,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJIs1 YZIOB/IETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMiA ToTpebuTeis.

B oOTHOLIEHWH TeXHUYeCKHd CJIOKHOTO TOBapa IOTpeOWTe/Nb B Cjyuae OOHapy>KeHWs B HeM
He/I0CTaTKOB BIIpaBe OTKA3aThCsl OT WCIOMHEHWs A0T0BOpa KYyIIM-TIPOJaKM W MoTpeboBaTh BO3BpaTa
yIJIaueHHOM 3a TaKOW TOBap CyMMbI JIMOO MpeAbSIBUTL TpeOOBaHUe O €ero 3aMeHe Ha TOBap 3TOM >Ke MapKu
(Mogenu, apTUKyJ/ia) WIM Ha TaKOW ke TOBap JPYyrod Mapku (MOJesu, apTHKysa) C COOTBETCTBYIOLIUM
repepacueToM TOKYITHOM LieHbl B TeueHWe TSTHAZALATA AHEH CO [JHS Tepefaud MOTPeOHTe/I0 TaKoro
ToBapa. [Io mcTeueHNH 3TOr0 CpoOKa yKasaHHble TpeOOBaHHs TOJJIEXKAT y/OBETBOPEHHIO B OJHOM W3
CJIeYIOLMX ClyyaeB:

oOHapy>keHHe CyIIeCTBeHHOTO HeflocTaTKa TOBapa;
HapyIlleHHe YCTaHOB/IEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTpPaHEeHHUsI HeZJOCTaTKOB TOBapa;

HEBO3MOXXHOCTh HCII0/Ib30BaHUS TOBapa B TeueHWe KaXJOro rojfa rapaHTUWHOTO CpOKa B
COBOKYMHOCTH 0ojiee ueM TpH/LIATh ZHEH BC/IEACTBHE HEOJHOKDATHOTO YCTPAHEHHWS €ro pa3MyHbIX
HeJI0CTaTKOB.

[TepeueHb TeXHUUECKHU CJIOKHBIX TOBApOB yTBepKAaetcs [IpaBurensctBoM Poccurickoi @eneparyu.
(. 1 B pep. PesepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B TyHKTe 1 HACTOSAIIEH CTaThH, ITPeIbSIBIIAIOTCS TOTPeOHTEIeM TIPO/IaBILy
b0 yIIOSTHOMOYEHHOUW OpraHU3al[uy WK YTIOJTHOMOYEHHOMY WHUBHUYa/TbHOMY TIpeIIPUHUMATETIO.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. [TorpebuTesnb BipaBe NMpeabsiBUTh TPeOOBaHMS, yKa3aHHbIe B ab3aljax BTOPOM U MMATOM MyHKTa 1
HaCTOsI|el  CTaThM, W3TOTOBUTE/IO, YIOJHOMOYEHHOM OpraHu3alydd WM  YIIOJIHOMOYeHHOMY
WHAUBU/Yya/lbHOMY TIpeATIpUHUMATEe0, UMIIOpTepy.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mpeabsiBieHust 3TUX TpeOOBaHUM TMOTpeOWTe/Nb BIpaBe BO3BPAaTHThb W3TOTOBUTENIO WU
HMMIIOPTEPY TOBAp HeHa/l/IeXKalllero KaueCcTBa U oTpeboBaTh BO3BpaTa yIjlaueHHOW 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynerantlntoc: mpuMmeyanue.
C 01.10.2026 ct. 18 gomonnsieTcs 1. 3.1 (P3 ot 31.07.2025 N 290-@3). CMm. OyayiyI0 peaKIHIoO.

4. Ytpatun cuny. - ®egepanbHbliii 3akK0H 0T 25.10.2007 N 234-D3.

5. OrcyrctBue y moTpeOMTenss KAacCOBOTO WM TOBAPHOTO YeKa JMO0 WHOTO [JOKYMEHTa,
yIOCTOBEpSIIOIMX (aKT W yC/IOBUS TOKYIKW TOBapa, He SB/SeTCS OCHOBaHMEM [ijid OTKasa B
yIOBJIETBOPEHNH ero TpeOOBaHMIA.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

[MpojaBer;  (M3roTOBUTENb),  YINOAHOMOUEHHasi  OpraHu3alusi WIM  YIIOJHOMOUEHHBIN
WHAVBUAYaMbHBIN MpeANpHUHUMAaTe/b, UMIIOpPTepP 00si3aHbl MPUHSATH TOBAp HEHa/JIeXXall[ero KauecTBa Y
notpebuTesNss U B C/iydyae HeOOXOJUMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. I[loTpebuTesb BripaBe
y4acTBOBaTh B TIPOBEPKe KauecTBa TOBapa.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

B ciyuae cropa o mpuyMHax BO3HUMKHOBEHMSI HEJOCTAaTKOB TOBapa Mpofasel] (M3rOTOBUTEb),
YIIOJTHOMOYEHHasi OpraHu3alys WM YIIOJIHOMOYeHHbIM UHVMBUYa/IbHBIA IIpeIIPUHUMATe b, UMIIOpTEep
00s13aHbI TIPOBECTH 3KCIIEePTH3y TOBapa 3a CBOW CUeT. JKCIepTh3a ToBapa TMPOBOJUTCS B CPOKH,
ycraHoB/ieHHble ctatbsaMu 20, 21 u 22 Hacroswero 3akoHa [/l Y[OBJIETBOPeHUS COOTBETCTBYIOLUX
TpeboBaHuii moTpeburesns. IloTpebuTeb BripaBe MPUCYTCTBOBATh TIPH MPOBEIEHUU IKCIIEPTU3bI TOBapa U
B CJ/Iy4yae HeCOIJIacHs C ee pe3y/IbTaTaM{ OCTIOPUTh 3aK/IFOUeHNe TaKOM SKCIepTH3bl B CyeOHOM TopsijKe.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ysnbTraTe 3KCnepTH3bl TOBapa YCTAaHOBJIEHO, UTO €ro HeJOCTaTKW BO3HUKIIW BC/IeICTBUE
00CTOSITe/TLCTB, 3a KOTOPble He OTBeuaeT MpojaBel] (M3rOTOBUTENb), TIOTpeOuTe/s 00s3aH BO3MECTHTD
NpoJaBLy (M3roTOBUTEI0), YIIOJIHOMOUEHHOW OpraHy3alvy WiId YIOJHOMOUEHHOMY WHAWBU/Yya/lIbHOMY
NpeJrprHUMaTe/ 0, MMIIOPTEPY pacxXxo/bl Ha TIPOBeJEeHUe SKCIIepTH3bl, a TakKXe CBsI3aHHblE C ee
MpOBe/leHreM pacxo/bl Ha XpaHeHWe U TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(m. 5 B pea. @esepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpopmaBer (M3roTOBUTE/b), YIMOJHOMOUEHHAasi OpraHu3alus WIA  YIIOJHOMOYeHHbBIN
WH/JVMBUlyalbHbIA TpeANpUHUMAaTe/b, UMIIOPTED OTBeuYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA He
yCTaHOBJIEH TapaHTUHHBINA CPOK, eC/Id MOTPeOUTe/b JOKaXKeT, YTO OHM BO3HUKJ/IM /IO TIepeZiaud ToBapa
MOTPeOUTe/TI0 WY 110 PUYKMHAM, BO3HUKIIIAM /I0 3TOTO MOMEHTA.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoleHuM TOBapa, Ha KOTOPbIN yCTAHOBJIEH TapaHTUUHBIA CPOK, MpojaBel] (M3rOTOBUTEb),
YIOJTHOMOYEHHasi OpraHu3aLs Uiu YIIOoJIHOMOYEeHHbINM UHVMBUYa/IbHBIA TIpeJIIpUHUMATe b, UMIIOpTEp
OTBeYaeT 3a HeJOCTaTKU TOBapa, €C/JyM He JOKakKeT, UTO OHM BO3HUK/IM I[I0C/e Mepejayd ToBapa
noTpeOUTENI0 BCAECTBUE HapylleHWsi T[0TpebWTesieM TIpaBW/ MCIIO/Ib30BaHUS, XpaHeHUs WU
TPaHCIIOPTUPOBKY TOBapa, JeMCTBUU TPETbUX JIUL U/IU HElIPeo0/IMMOU CUJIBI.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeeH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JoctaBKa KpyIrHOrabapuTHOr0 TOBapa M TOBapa BeCcoM 0oJiee TMATH KUJIOTPaMMOB [I/Isi PEMOHTA,
VIIeHKW, 3aMeHbl U (WIM) BO3BpaT WX IOTPeOUTENI0 OCYL[eCTBJSIOTCS CHAaMHA M 3a CUeT TPOZaBIia
(u3rotoBUTEsNIs,  YINOJHOMOUEHHOM  OpraHu3alMd WM  yINOJHOMOUEHHOTO  WH/WBU/yaJbHOTO
TiperpUHUMATe s, UMITOpTepa). B ciryuae HeMCIIO/HEHUSI JAaHHOUW 00513aHHOCTH, a TaK)Xe TIPH OTCYTCTBUU
rpojaBiia (U3roTOBUTES, YIIOTHOMOYEHHOW OpraHu3aldyd WM YIOJHOMOYEHHOTO WHAWBUAYA/TbHOTO
TipeNpUHUMATe s, UMITOpTepa) B MeCTe HaX0yK/IeHUs IOTpebuTesist JocTaBKa U (WIK) BO3BPAT YKa3aHHbIX
TOBapOB MOTYT OCYIeCTBASTLCS MoTpeduTesneM. IIpy 3ToM TipofiaBel] (M3rOTOBUTE b, YIIOJHOMOUEHHasI
OpraHu3alisi WIM YIOJTHOMOYEHHBbIM WHAWBUAYaJbHBIA TIpeANPUHUMATE/b, WMIIOpTep) 00si3aH
BO3MEeCTUTh TIOTPebUTe IO pacXo/bl, CBSI3aHHBIE C I0OCTAaBKOM U (M/TM) BO3BPAaTOM YKa3aHHbLIX TOBapOB.

(m. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabsaBNeHUSAs NOTpPedUTenem TpeOOBaHUII B OTHOLIEHUN
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

HegoCTaTKoOB ToBapa

1. IToTpebuTens BripaBe NpeAbsBUTH PeyCMOTPeHHbIe cTaThell 18 HacTosiero 3akoHa TpeboBaHus
K NpoJiaBLly (M3rOTOBUTE/IIO, YIIOJIHOMOYEHHOW OpraHU3aliiy Uiv YIIOJTHOMOUEHHOMY UH/AWBU/ya/IbHOMY
TMIpeANpPUHUMATE/TI0, UMIIOPTEPY) B OTHOIIEHWH HeJOCTaTKOB TOBApa, eC/Id OHU 0OHapy’KeHbI B TeUeHHe
rapaHTUMHOrO CPOKa UM CPOKa rOAHOCTH.
(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

B oTHolleHWr TOBapoB, Ha KOTOPble rapaHTHIMHbBIE CPDOKU WM CPOKM T'OJHOCTH He YCTAaHOBJ/IEHBI,
noTpeOUTe/Ib BIIpaBe TPeIbSBUTh yKa3aHHble TpeOOBaHMS, €C/IM HeJOCTaTKd TOBApOB OOHApY>KeHbI B
pa3yMHbIN CPOK, HO B TIpefiesiaX ABYX JIeT CO AHS Mepefiaud ux MoTtpebutesto, eciu b6omee AnurenbHbIe
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WX [JOTOBOPOM.

(n. 1 B pea. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. l'apaHTUIHBIN CPOK TOBapa, a TakKke CPOK ero CIy»KObl MCUUC/ISIETCS CO JHS repejaud ToBapa
noTpebOuUTeTt0, eC/Ii MHOe He TIpelyCMOTPeHO oroBopoM. Ec/u fieHb nepeiau yCTaHOBUTH HEBO3MOJKHO,
3TU CPOKU UCUUCJIAIOTCS CO [HS USTOTOBJIEHMS TOBapa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[nst ce30HHBIX TOBapoB (00yBW, OJEXObl W TIPOUMX) 3TH CPOKH HCUHC/SIOTCS C MOMEHTa
HACTYIUIEHUs] COOTBETCTBYIOIIETO0 Ce30Ha, CPOK HACTYIIEHHs] KOTOPOTO OIpeZieNisieTCsl COOTBETCTBEHHO
cyovektamu Poccuiickodi ®Pefepalii  MCXOAsS W3 KIMMaTHUeCKUX YCJIOBUM MecTa HaxOXXAeHUs
notpebuTeiei.

[Tpu mpozaxke ToBapoB 1o obpasiliam, MO IouTe, a TaKKe B CIydasik, eCidi MOMEHT 3aK/IHOueHHs
JIOTOBOpa KYIUIM-TIPOJJa)KK M MOMEHT TIepefjaud ToBapa TMOTpeOUTeN0 He COBMAJal0T, 3TH CPOKU
WCUUC/ISIIOTCS. CO [JHS JIOCTaBKM ToBapa mnoTpebutemo. Ecnmyu morpeburens uiieH BO3MOXKHOCTH
WCTO/Ib30BaTh TOBAP BC/IeJCTBUE 0OCTOSATeNbCTB, 3aBUCSIIMX OT MPOAaBLia (B YaCTHOCTH, TOBAp HY>KJaeTcst
B CIelMajbHOM YCTaHOBKeE, MOAK/IIOUeHUH Wi COOpKe, B HEM UMEIOTCS HeZIOCTaTKH), TapAaHTUMHBIN CPOK
He TeueT /0 YCTpaHEHWs TMpOJaBIIOM TakuxX obcrosTenbcTB. Ec/u feHb [0CTaBKH, YCTaHOBKHY,
MOJK/IIOUeHus, COOPDKM TOBapa, yCTpaHeHUs 3aBHUCSIIMX OT IpOZaBLja OOCTOSTE/NBCTB, BCJ/IE/ICTBHE
KOTOPBIX MOTpebuTe/lb He MOKeT MCII0J/Ib30BaTh TOBAap 0 Ha3HAueHWIO, OMpeZie/IuTb HEBO3MOXKHO, 3TU
CPOKH MCUYUCJISIOTCS CO JHS 3aK/II0OUEHUs JOr0BOpa KYIUIA-TIPOZKU.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 uckroueH. - @efiepanbHbIi 3akoH oT 17.12.1999 N 212-03.

CpoK rofHOCTH TOBapa OIpefie/sieTcsl epUuoioM, UCUUC/IIeEMBbIM CO [JHS U3TOTOBJ/IEHUS] TOBapa, B
TeueHHe KOTOPOro OH NPUToZleH K UCI0/Ib30BAHMIO, U/IU AAaTOM, 10 HACTYTI/IeHUsI KOTOPOU TOBap NpUrofieH
K HCI0/Ib30BaHUIO.

[Tpomo/KUTENTFHOCTh CPOKA TOAHOCTA TOBapa [O/DKHA COOTBETCTBOBATh  00si3aTe/TbHBIM
TpeboBaHUSAM K 6€30MacHOCTH TOBapa.
(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHbIe CPOKH MOI'YT YCTdHABJ/IMBATLCA Ha KOMIUIEKTYIOLHWE U3/ U COCTAaBHBIE YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHbIe CPOKH Hd KOMIVJIEKTYHOIHE U3 A€/ IMA U COCTABHBIE UaCTU NCYUC/IAKOTCA B
TOM JXe IopdaJKe, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOI TOBApP.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

["apaHTHiiHBIe CPOKM Ha KOMIUIEKTYOLME U3/Je/IUsl U COCTaBHbIe YaCTU TOBapa CYUTAKOTCS PABHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ M3/ie/iie, eCc/Ii MHOe He YCTaHOBJIeHO A0roBopoM. B ciyyae, eciu Ha
KOMIUIEKTYIOIIlee Mu3Je/e M COCTaBHYK YaCTb TOBapa B JOrOBOpe YCTAaHOBJIEH TapaHTHUMHBIM CPOK
MEHbIIIEH MPO/JO/DKUTEILHOCTH, UeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3[e/ive, MOTpeOuTe/b BIIPaBe
MpeJbsIBUTL TPeOOBaHUs, CBs3aHHBbIE C HEAOCTATKAMH KOMILIEKTYIOIIEro W3Ze/Usi U COCTAaBHOW YacCTH
TOBapa, TIpU UX OOHApy>XKeHWU B TeueHWe rapaHTUHHOrO CPoKa Ha OCHOBHOe H3/e/ive, eCid WHOe He
IpelyCMOTPEHO J0TOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Eciu Ha KOMILIeKTYroI1ee U3/ie/iiie YCTaHOB/IeH TapaHTUMHBINA CPOK OO0JIbIIel MPOA0/HKUTETEHOCTH,
yeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAap, TIOTPeOUTe/Th BIIPaBe TPeIbsiBUTh TPeOOBaHKS B OTHOILIEHUN
He/I0CTaTKOB TOBapa IpPU YCJIOBUH, UTO HEeJOCTaTKH KOMIUIEKTYIOIIEro n3eis oOHapy>KeHbl B TeueHHe
rapaHTUMHOIO CPOKa Ha 3TO0 U3/e/1e, He3aBUCUMO OT MCTeUeHHsl TapaHTUHMHOT0 CPOKA Ha OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIe B HACTOSIIel CTaTke, OBOJATCS [0 CBeJieHs TToTpebrTe st B MHGOpPMAaLMH O
TOBape, 1peJoCTaB/sieMoil IOTpebUTeI0 B COOTBETCTBUM €O cTaTheil 10 HacTosIero 3akoHa.

5. B ciyuasx, korza rnpeyCMOTPEHHBIM JOrOBOPOM FapaHTUMHBIM CPOK COCTABJISIET MEHee IBYX JIeT
Y HeJI0CTaTKH ToBapa OOHapy»>KeHbI MOTPeOUTe/IeM 10 UCTeUeHHWH TapaHTHHMHOTO CPOKa, HO B Ipejenax
[IBYX JIeT, IOTpeOUTe b BIIPaBe TIPeAbsBUTh MPOJABIY (M3rOTOBUTEIO) TPeOOBaHMUS, TIPeAYyCMOTPEHHbBIe
ctaTbeld 18 Hacrosiero 3akoHa, eC/lu AOKakeT, UTO HeJOCTaTKU TOBapa BO3HWK/M [0 ero mnepejauu
MOTPeOUTe/TI0 MW 110 PUYKMHAM, BO3HUKIIIAM /I0 3TOTO MOMEHTA.
(n. 5 BBegeH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbISIB/IeHHsI CyIL[eCTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOWUTeNb BIpaBe TPeAbsSBUTh
W3rOTOBUTENMO  (YIIOTHOMOYEHHOM  OpraHu3alydd WM YIIOJTHOMOYEHHOMY  WH/MBUZyaJbHOMY
MpeNpUHUMATEI0, UMITOpTepy) TpeboBaHre 0 0Ge3BO3Me3HOM YCTpaHEeHWH TaKWX HeJ0CTaTKOB, €C/IH
JTOK&XKEeT, YTO OHU BO3HUKJ/IM JI0 TIepeZiaud TOBapa MOTPeOUTEI0 UK T10 TIPUUMHAM, BO3HUKIIIUM JI0 3TOT0
MOMeHTa. YKa3aHHOe TpeOOoBaHMe MOXKeT ObITh TpeIbsIB/IEHO, eC/TM HeJJOCTaTKU TOBapa 0OHAPY KeHbI 110
HCTEUeHWH JBYX JIET CO [IHS TlepeZiaud ToBapa MoTpeOUTe 0, B TeUeHWe YCTaHOBJIEHHOTO Ha TOBap CPoOKa
CTy>KOBl WM B TeUeHWe JIeCSTH JIeT CO JIHS TepeZiaud ToBapa MoTpebuTeso B Clydyae HeyCTaHOBJIEHUS
cpoka ciyk6bl. Ecii yka3aHHOe TpeOoBaHMe He y/IOB/IETBOPEHO B TeueHUe /BA/LaTy JHel CO JHs ero
nipebsiB/IeHUs] TIOTpeOUTesIeM WM OOHApPY)KEeHHbIM MM HeJOCTaTOK TOBapa SIB/SETCS HeyCTPaHUMBIM,
MOTPeOUTE b TT0 CBOEMY BbIOOPY BIpaBe MpebsBUTh U3TOTOBUTE/IO (YTI0/THOMOUEHHOM OpraHu3alui Win
YIOJTHOMOYEHHOMY WH/JWBU/Iya/bHOMY TpeANpUHUMATeN0, WMIIOPTepY) HWHbIe TIpeJyCMOTPeHHbIe
NMyHKTOM 3 craTh¥ 18 Hacrosiiero 3akoHa TpeOOBaHMS WM BO3BPAaTHTb TOBAp H3rOTOBMTEITIO
(YIIOTHOMOYEHHOW OpraHu3alyyd WM YIOJHOMOYEHHOMY WHJAWBHUAYaJbHOMY MpeArIpPUHUMATEIO,
HMMIIOPTEPY) ¥ OTpebOBaTh BO3BpATa YIJIaUeHHOM JJeHe)KHOH CYyMMBI.

(. 6 B pex. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB ToBapa wusrorosutenem (nNpogasBLOM,
YNO/THOMOUYEHHOM opraHusayueii wnu YNONHOMOYEHHbIM MHAUBNAYA/IbHbLIM
npeanpuHumaresieM, UMNOPTEPOM)

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHUs1 He[JOCTaTKOB TOBapa He orpe/ie/ieH B MMCbMeHHOM (popMe corJiallieHreM
CTOPOH, 3TH HEJOCTAaTK{ JOJ/DKHBI OBITh yCTPaHEHBbI WM3rOTOBUTENEeM (IPOAABLIOM, YIIOTHOMOYEHHOU
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

opraHusalell WIA  YIOJHOMOUYEHHbIM WH/JUBHJYya/JbHbIM TpeAlpUHUMATe/NeM, HMIIOPTepOM)
He3aMeJJTUTe/IbHO, TO eCTh B MUHUMA/bHbIA CPOK, 0OBEKTUBHO HEOOXOJWUMBIM il UX YCTPaHEHHs C
yueToM OOBIYHO TIpUMeHsieMoro criocoba. CpoK yCTpaHeHUsl HeJOCTaTKOB TOBapa, OMpejieNseMblii B
MMCbMEHHOW (popMe corJiallieHreM CTOPOH, He MOXKeT IPeBbIIIaTh COPOK IATh JHEM.

B ciyuae, eci BO BpeMsl yCTpaHeHUsT HE[JOCTaTKOB TOBapa CTaHET OYeBH/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OMpeJesieHHbI COrjallleHheM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IFOUWTH COTJallieHhe O
HOBOM CPOKe yCTpaHeHHsI HeJIOCTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHEe HEOOXOJUMBIX /ISl YCTPAaHEHUs!
HEe/IOCTaTKOB TOBapa 3aracHbIX YacTel (JeTasei, MaTepuanoB), 000pyJOBaHUS WK TOZ0OHbIE TIPUUMHBI
He SIB/ISIFOTCST OCHOBAHWEM JIJIsl 3aK/TFOUEHHs] COTJIAIIeHUsI O TaKOM HOBOM CPOKe U He OCBOOOXKZAAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHWe CPOKa, Olpe/e/IeHHOr0 COoIviallleHreM CTOPOH ITepBOHAaYasIbHO.

(m. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWM TOBApOB [JIMTEJLHOTO TI0/Ib30BaHHS W3TOTOBUTE/b, IIpojaBel] JMOO
YTIOJTHOMOYEHHasi OpraHu3alvsl WK YIIOJHOMOUEHHBIH WHUBUAYa/IbHBIA TIPeANPUHUMATEb 00s3aHbI
MpU TIPeJbSIBIEHUM TOTPeOUTE/IeM yKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CPOK 0e3BO3Me3/IHO
TIpeJOCTaBUTh MOTPeOUTEITI0 Ha TIePUOJ, PEMOHTA TOBAp AJIUTE/TbHOTO TI0/1h30BaHMs, 00J1aZat0L[Hi STUMH
)K€ OCHOBHBIMH TIOTPeOUTETbCKUMM CBOHCTBAMU, 00eCTieunB JJOCTAaBKy 3a CBOM cueT. IlepeueHb TOBapoOB
JUTATEJILHOTO TT0JIb30BaHMs, Ha KOTOPhIe YKa3aHHOe TpeOoBaHMe He PacrpOCTPAHSeTCs, YCTaHABIMBAETCS
[TpaBuTtenscTBOM Poccutickoii Pegeparyu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiyuae ycTpaHeHUst HeJOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha HEro Npo//ieBaeTCsl Ha TIepUo[,
B TeueHHe KOTOPOr0 TOBAap He MCII0/Ib30BaJCsl. YKa3aHHBIM MepUos, UCUUC/SeTCss Cco AHS obpalleHust
notpebuTesnsi ¢ TpeboBaHWeM 00 yCTpaHEeHWM HeJOCTaTKOB TOBapa [0 /IHS BBIZAUM €r0 0 OKOHUAHUH
peMoHTa. [Ipu BblJjaue TOBapa W3rOTOBUTENb (MpOJaBell, YMNOJHOMOUEHHas OpraHu3alus Wiu
YTIOJTHOMOYEHHbBI UHAWBUTY a/TbHBIN TIPeATIPUHUMATE/Tb, UMIIOPTEP) 00sI3aH NPe0CTaBUTh B TMCbMEHHOMN
(dopme moTpebuTeNI0 MHGOPMALMIO O JaTe oOpalleHust ToTpeduTenss ¢ TpeboBaHHeM 00 yCTpaHEHWU
oOHapy>KeHHBIX MM HeJOCTaTKOB TOBapa, O JaTe Tepefaud ToBapa MOTpebuTe/neM /s yCTpaHeHUs
HEe/IOCTaTKOB TOBapa, O JaTe yCTPaHEeHWs HeJOCTAaTKOB TOBapa C MX OITMCAHHWEM, 00 HCIO/Ib30BaHHBIX
3amacHbIX YacTsaxX (JeTansiX, mMarepuajgax) W O jJaTe BbIaud TOBapa IOTPeOUTeN0 10 OKOHUAHUH
yCTpaHeHUs1 HeIOCTaTKOB TOBapa.
(B pen. @enepanbHoro 3akonHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHMM HeJOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMILIEKTYIOLIEro W3Jenus WU
COCTAaBHOM YaCTU OCHOBHOTO M3/le/ivsi, Ha KOTOpble YCTaHOBJEHbl TapaHTUMHbIE CPOKH, Ha HOBbIE
KOMIUIEKTYIOIllee U3Zie/iie WM COCTaBHYK 4YaCTh OCHOBHOT'O M3/e/Usi YCTaHAB/IWBAETCSl TapaHTUMHBIN
CPOK TOM >Ke MPO/I0/KUTE/ILHOCTH, UTO U Ha 3aMeHeHHbIe KOMIIEKTYIoll[ee h3/ie/ve WiIh COCTaBHYH0 YacTb
OCHOBHOT0 M3/1e/Ivs1, eC/IU MHOe He TIPelyCMOTPEHO I0r0BOPOM, Y TapaHTUHHBIN CPOK UCUUC/ISIETCS CO JHS
BbIIauM TIOTPeOUTETFO 3TOTO TOBapa 10 OKOHUAaHWK PEMOHTA.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CraTtbAa 21. 3ameHa ToBapa HeHaa/1eXallero kKayecrtea

1. B ciyuae oOHapy)kKeHus TIOTpeOUTEIEM HEJOCTaTKOB TOBAapa U IPebsiB/IeHUs] TPeOOBaHUS O ero
3aMeHe  TpojaBer] (M3rOTOBUTENb,  YIIOJJHOMOUEHHAsi OpraHu3alys WIA  YIIOJHOMOUEHHBIN
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

VH/IUBHU/ya/IbHBIY TIpeJIpUHUMATe b, IMITOPTep) 00si3aH 3aMeHUTh TaKOM TOBAp B TeueHHe CeMH JHel COo
[HS TIpeJbsIBJIEHUs] YKa3aHHOTO TpeOOBaHWs MOTpeOWTesieM, a TIpU HeoOXOAWMOCTH [JOTIOTHUTETHEHOM
MIPOBEPKM KayecTBa TaKOro TOBapa MpOJaBLiOM (M3rOTOBUTEsEM, YIIOJTHOMOYEHHOW OpraHusaliell Wiu
YIOJTHOMOYEHHBIM UHAWBHU/Ya/lbHbIM INIpeJIIpUHUMaTe/IeM, UMIIOPTEPOM) - B TeUeHHe [iBaJLaTh JHeH COo
[HSI TIPeIbSIBIIEHHS] yKa3aHHOTO TpeOOBaHMSI.

Ecom y mnpopaBua (M3roToBUTess, YIIOJIHOMOUEHHOW OpraHu3alyyd WU YIIOJIHOMOYEHHOIO
VH/IMBU/Iya/IbHOTO TIpeJIIpUHUMATeIs], UIMIIOPTePa) B MOMEHT IpebsBIeHUs] TpeOOBaHUSI OTCYyTCTBYET
HeoOXOJWMBIM /711 3aMeHbl TOBap, 3aMeHa [0/DKHAa ObITb TpOBeJeHa B TeueHHWe Mecsla CO JHS
TIpe/bsIBIIeHHS] TAKOTO TPeOOBaHMSI.

B pationax Kpaiitnero CeBepa W NMpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHMe MOTpeOUTess o
3aMeHe TOBapa IO/JIEKUT YOBIETBOPEHUIO T10 ero 3asiBJIeHUI0 B CPOK, HeOOXOAMMBIN /ISl OuepeHOU
JIOCTaBKM COOTBETCTBYIOLLEI'O TOBapa B 5TH pPaliOHBI, B C/lyyae OTCYTCTBMS y MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHv3alid WM  YIOJHOMOUEHHOTO0 WHAWBU/Ya/lbHOTO — TMpeArpUHAMATeS,
HMMIIOpTepa) HeoOX0[MMOTO /1JIs 3aMeHbI TOBapa Ha JleHb Npe/ibsiB/ieHHsl yKa3aHHOT O TpeboBaHusI.

Ecmu pyia 3ameHbl ToBapa TpeOyeTcst Ooee ceMu [Hel, Mo TpeOOBaHHWIO MOTpeOUTeNs TIPO/aBel]
(u3roToBUTENH /MO0 YIIOJIHOMOYEHHasi OpraHW3alusl WM YIIOJHOMOYEHHBbIH WHAWBUAYaIbHBIA
MpeANpUHUMATe/b) B TeueHHe TpeX AHel COo [Hs MpenbsBieHUs: TpeOOBaHUS O 3aMeHe TOBapa 00si3aH
0e3B03Me3/JHO TIPeAOCTaBUTh MOTPeOUTEI0 BO BpPEMEHHOe I10/Ib30BaHHE Ha I1epHO/j, 3aMeHbI TOBap
JJIATENIBHOTO TI0/Ib30BaHMsA, 00JIa/laloliii STUMU K€ OCHOBHBIMH IOTPeOMTeNbCKUMH CBOWCTBAMH,
obecrieuurB ero OCTaBKY 3a CBOM cueT. DTO MPABUJIO He PACIIPOCTPAHSIETCsl Ha TOBAPhI, TepeYeHb KOTOPBIX
onpeze/seTcs B COOTBETCTBUU C ITyHKTOM 2 cTtaTtby 20 HACTOsALLero 3aKoHa.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IeXallero KauecTsa J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha TOBap, He
OBIBIIMIA B yIIOTPeO/IeHHH.

[Tpu 3ameHe TOBapa rapaHTHIHBIM CPOK UCUMCIISETCS 3aHOBO CO JIHS TIepe/jauy ToBapa MoTpeduTerIto.
CraTtbfl 22. CpoKM yA0BNETBOPEHUS OTAE/NMbHbLIX TPe6OBaHU noTpeduTens
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHus ToTpeOUTENsT O COpa3MepHOM YMeHbIIEHWM TIOKYTTHOM I1[eHbl TOBapa, BO3MeIleHU!
pacxoJi0OB Ha WCIIpaB/ieHWe HEeJOCTaTKOB TOBapa IIOTPeOMTeNleM WM TPETbUM JIMIIOM, BO3Bpare
yIUlaueHHOM 3a TOBap ZieHe)XKHON CYMMBI, a TakXe TpeOOBaHWe O BO3MeEI|eHWH YOBITKOB, TPUUHMHEHHBIX
noTpeOUTENO0 BC/AEACTBUE TIPOJ@XU TOBapa HeHajjeXkalllero KauecTBa JiMOO TipeJoCTaB/IeHUst
HeHazyiexallleld vH(OpMalMd O TOBape, MOAJIEXUT Y/OBIeTBOPEHUIO TMPOAABLIOM (HM3TOTOBUTENIEM,
YIOJIHOMOUYEHHOW OpraHu3aluyeidl WIM YIOJHOMOUEHHBIM WH/WBUAYAIbHBIM TpeANpUHUMATE/eM,
MMIIOPTEPOM) B TeUeHHe [IeCITU AHeH CO /IHS TIPebsBIeHNsI COOTBETCTBYHOILEr0 TpebOBaHUsI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Uav ynosiHOMOYEHHOro MHANBUAYa/ILHOro npeAanpuHUMarens, uMmnopTrepa)
3a NPOCPOUKY BbINOMHEHUA TpebGoBaHUil noTpeduTens
(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

1. 3a HapyleHue npefyCMOTPeHHbIX cTaTbaMu 20, 21 1 22 HacToslero 3aKkoHa CPOKOB, a Takxe 3a
HeBBITIONIHeHNe (3a/1epKKY BBINO/IHEHHs) TpeOoBaHUs MOTPeOuTeNss O TIpejOCTaB/IeHNH eMy Ha TIepUo[,
peMoHTa (3aMeHbl) aHaJIOTUYHOI0 TOBapa Mpo/asel] (M3rOTOBUTE b, YTIOJTHOMOUEHHAsl OpraHv3alys Win
YIIOJTHOMOYEHHBIM MHAWBU/ya/IbHBIM NpeJIIpUHAMAaTeb, UMIIOPTep), NOIMYCTUBIIMU Takue HapylleHUs,
yIJIauMBaeT TIOTPeOUTEITIO 3a KaXKAbIA /1eHb TIPOCPOYKY HEYCTOHKY (T1eHI0) B pa3Mepe OJHOTO IMpOLeHTa
LIeHbI TOBApa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ec/iu uHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOWKM (TieHu), oripefie/ieHHOW B COOTBETCTBUU C
HacTosillel cTaTheil, He MOXKeT TpeBbIlIaTb CyMMY, YIUIadyeHHYIO MOTpebuTesieM IO Z0roBOpYy KyTIU-
npojaxu Toapa. Ecim nogyexainas yriaTe HeyCTOMKa sIBHO HecOpasMepHa I0C/e/ICTBUASM HapylLleHus
00s13aTe/bCTBA, CyZ, BIIPaBe YMEHBIINUTh HEYCTOUKY.

(ab3ary BBesieH PezpepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

LleHa ToBapa ompe/eisieTCsl, UCXOAS W3 ero ILeHbl, CYIIeCTBOBaBILEH B TOM MecTe, B KOTOPOM
TpeboBaHHe TIOTpeOUTENsT MAO/DKHO OBIZIO OBITH  YJOBJIETBOPEHO TIPOJABLOM (HM3TOTOBUTEJIEM,
YIIOJTHOMOYEHHOW OpraHv3alyell WM YIIOJHOMOYEHHbIM WHWBUAYaA/JbHBIM TpeJpUHAMATeNeM,
MMIIOPTEPOM), B JleHb A0OPOBOJIBHOTO YZOBIETBOPEHHUs] TAaKOTO TpebOBaHUSI WM B [leHb BbIHECEHUs
cyzebHOTO peliieHus, ec/ii TpeboBaHMe [0OPOBOILHO YOBIETBOPEHO He ObIIO.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

2. B cityuae HeBbITO/THeHUs TpeOOBaHUH TTOTPeOUTE IS B CPOKH, TIPeAYyCMOTPeHHbIe cTaThsaimu 20 - 22
HacTosIlero 3akoHa, IOTpeOWTesnb BIIpaBe M0 CBOeMYy BBIOODY TIpeAbsiBUTH HHblE TpeboBaHUs,
yCTaHOBJ/IEHHbIEe cTaThbel 18 HacTosero 3akoHa.

Cratba 23.1. [llocnepcTtBuA  HapyweHUA  nNpogaBUOM  CpoKa nepegayun
npeaBapuTenbHO ONJla4eHHOro ToBapa NnoTpeouTesnto

(BBemeHa PeznepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIM-TIPOA&XH, TIpeyCMaTPUBAOLIMK 0053aHHOCTb TIOTpeOWTe sl Tpe/jBaprUTeTbHO
OIJIaTUTh TOBAp, JO/DKEH COZlep>KaTh yCI0BHE O CPOKe Iepejiaur ToBapa roTpeburesto.

2. B cnyuyae, eciu mpogasel, MOJyYMBLIMKA CyMMY Ipe/iBapUTeNbHOM OI/IaThl B OIpe/e/leHHOM
JIOTOBOPOM KYTUTH-TIPOJIaKM pa3Mepe, He UCTIONHUI 0053aHHOCTH I10 Tepejjaue TOBapa IMOTpPeOUTesio B
yCTaHOBJ/IEHHBIM TaKUM JIOTOBOPOM CPOK, TIOTPeOrTe Th 10 CBOeMY BbIOODY BIIpaBe MOTpeboBaTh:

repejiayv OIIaYeHHOr0 TOBapa B yCTaHOB/IEHHbIM UM HOBBIM CPOK;
BO3BpaTa CyMMbI IIpeZiBapuTe/IbHOM OIIaThl TOBapa, He MepejaHHoro Mpo/aBLioM.

[Tpu 3TOM MIOTpebuTENb BIIpaBe MOTpebOBaTh TaKXKe TIOTHOTO BO3MeEIeHHs yObITKOB, IPUUMHEHHBIX
eMy BCJIe[CTBME HapylleHUs yCTaHOBJIEHHOIO [OTOBOPOM KYIUIM-TIPOJ@)XW CpOKa Iepefiauu
TIpeJjBapyUTe/IbHO OIJIaYeHHOI'0 TOBapa.

3. B «iyvae HapylieHUs YCTAaHOBJIEHHOTO J[OTOBOPOM KYTUTH-TIDOJAKH CpOKa Tepefauun
MpeIBApUTE/ILHO OTIaU€HHOTO TOBapa IOTPeOWTeN0 TpOZaBel| yIUIauMBaeT €My 3a KaX/bld [eHb
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

MIPOCPOYKU HEYCTOMKY (I1eHH) B pa3Mepe M0JIOBUHBI NTPOLieHTa CyMMbI IIpe/iBapuUTe/IbHOM OI/IaThl TOBapa.

Heycrotika (1eHu) B3bICKMBAETCSI CO JHS, KOTZA T0 JI0OTOBOPY KYIUIM-TIPOZA@XKH Tepeiaua TOBapa
noTpeOUTe/N0 0/DKHA Obula OBITH OCYII[eCTBJIeHa, [0 [HS repejaud ToBapa MOTPeOUTeN0 Wid A0 AHS
yIOB/IETBOPEHMSI TPeOOBaHUS MMOTPeOUTEsIs O BO3BpaTe €My TpeZiBapUTe/TbHO YIIJIAUeHHON UM CYMMBI.

CyMMa B3BICKAHHOM T1OTpeOWTesieM HeyCTOWKW (TIeHW) He MOJKeT TIpeBbIIaTh CyMMY
Tripe/iIBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBanusi moTpebuTess 0 BO3BpaTe YIIaUeHHOM 3a TOBAp CYMMBbI U O TIOJTHOM BO3MeIlleHU!
yOBITKOB TIOZJIEKaT YJOBJETBOPEHHIO TPOZAABLIOM B TeueHWe [eCSITH JHeld CO JHsS TpeAbsB/IeHUs
COOTBETCTBYOLero TpeboBaHusl.

5. TpeboBaHusi TIOTpeOWTeE/Ns, YCTAaHOBJEHHbIE MYHKTOM 2 HACTOSILEH CTaTbd, He TOJjIexar
YIOBJIETBOPEHHIO, eC/Id TIPOJaBel] [OKaXeT, UTO HapylleHHe CPOKOB TiepeJaud I0TPeOUTeto
npe/iBapUTe/IbHO OIIaYeHHOr0 TOBapa IPOM30LIUIO BC/IEJCTBHe HENpeo/o/MMOI CHU/IbI WM TI0 BHHE
rorpebureris.

Cratba 24. PacueTbl C noTpeéoutenem B cJiydae MNpPUOGpPeTEHUs UM ToBapa
HeHag/eXxallero KauecTtsa

1. Ilpu 3ameHe TOBapa HeHaJ leXKall[ero KauecTBa Ha TOBap 3TOM >Ke MapKU (3TUX ke MoJie/u U (U/Tn)
apTUKYyJ/a) repepacyeT LjeHbl TOBapa He MPOU3BOJUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HeHaJjle)kalllero KauyecTBa Ha TaKOW ’Ke TOBap JAPYrOM MapKu (Mogfesu,
apTUKyJ/a) B C/y4yae, eC/IM LieHa TOBapa, MoJJiealllero 3aMeHe, HUKe LieHbl TOBapa, MpejoCTaB/IeHHOTO
B3aMeH, 10TpeOUTeNb O/DKEeH [JOT/IAaTUTh pasHULy B IieHaX; B C/Iydae, eC/Ii IjeHa TOBapa, MOAJIeKallero
3aMeHe, BhbIllIe [[eHbI TOBapa, MpeJ0CTaB/IeHHOT0 B3aMeH, Pa3HUIIA B LIeHaX BHITJIAUMBAETCS TTOTPeOUTETIO.
llena ToBapa, MozjeXxallero 3aMeHe, OIpe/eseTcss Ha MOMEHT ero 3aMeHbl, a ecid TpeboBaHue
noTpebuTe/Isi He YZOBIETBOPEHO MPO/aBL{OM, LieHa 3aMeHsIeMOro ToBapa U 1jeHa Tepe/iaBaeMoro B3aMeH
TOBapa OIpe/esII0TCS Ha MOMEHT BbIHeCEeHHs Cy/IOM pelleHts O 3aMeHe ToBapa.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae mipegbsiByieHUs TToTpeOuTesieM TpeOOBaHUSI O COpPa3MePHOM YMeHbIIeHUH TIOKYITHOMN
1LleHbl TOBapa B pacueT MPUHUMAETCS IleHa ToBapa Ha MOMEHT IMpeAbsaB/IeHUs TTOTPeOrTe/IeM TpeOoBaHMS
00 ylleHKe WIH, ec/ii OHO JOOPOBOJILHO He Y/IOBJIETBOPEHO, HA MOMEHT BbIHECEHUsI Cy/IOM PeIleHUs O
COpa3MepHOM yMeHbllIeHUY TTOKYITHOM 1eHbI.

(m. 3 B pex. @esepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAaJIeXKalllero KauecTBa TMOTpeOWTe/b BIIpaBe TpeOOBaTh BO3MeIL|eHHs
pasHULIbI MeXXJy L|eHOM TOBapa, YCTaHOBJIEHHOW JOrOBOPOM, M L[€HOM COOTBETCTBYHOLEro TOBapa Ha
MOMEHT ZI00pPOBOJILHOTO YZOBIETBOPEHUS] TAaKOTO TpeOOBaHWS WM, ecyii TpeboBaHUe [0OPOBOBLHO He
Y0BJIETBOPEHO, HA MOMEHT BbIHECEHUS CY[OM pelleHusI.

(. 4 BBegeH PefepasbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pes. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

HPI/I BO3BpaTe€ TEXHHUYECKU CJIOKHOI'O TOBapd HeEHAJIeXdIero KadecCTBd HOTpE6I/ITeJIb BIIpaBe
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

TpebOBaTh BO3MeIEeHUS] Pa3HMLILI MEXIYy LIEHOW ToBapa, yCTAHOBJIEHHOW JOrOBOPOM, U IIEHOM
aHAJIOTUUHOTO TI0 TeXHWYeCKUM U SKCILTyaTallMOHHBIM XapaKTepUCTHKaM, 00/a/jatollero Takoil ke
CTereHbI0 M3HOCA W TOTO >Ke rofia BBIyCKa COOTBETCTBYIOIErO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
yZloB/IeTBOpeHUst TpeboBaHUs WM, eciu TpeboBaHWe [J0OPOBOJILHO He Y/AOBIeTBOPEHO, Ha MOMEHT
BbIHECEHUs] CyZloM pelleHus. Ilosio)keHMsi B 4acTH OIpefiesieHUs] TakKOW pasHULbl, yCTaHOBJIEHHbIE
HacTosM ab3arieM, He TIPUMEHSIIOTCSI, eC/IH TIPY 3aK/TF0UeHHH [JOTOBOpa MOTpPeOuTe b ObIT YMBIIIIEHHO
BBeJleH TPOJABLIOM B 3a0/y>KJeHre OTHOCHUTE/bHO TeXHUYeCKUX M JKCITyaTalMOHHBIX XapaKTepHCTUK,
CTereHW WM3HOCA M TO/a BBIMyCKa TOBapa, YTO TIPUBEJIO K TMPUOOpeTeHHIO IOTpeOHTeseM TOBapa,
XapaKTepUCTUKU KOTOPOI'O CYL|eCTBEHHO OT/IMYAOTCS OT XapaKTepUCTUK, YKa3aHHbIX B JOTOBOPe KyTLIU-
npoAaxu. B TakoM ciiyuae MPUMEHSIFOTCS T10JI0’KEHUs], YCTaHOBJIeHHbIe ab3alieM TepBbIM HaCTOSILero
MyHKTAa.

(ab3arj BBegieH PezepanibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B ciyuae Bo3BpaTa TOBapa HeHaJJIeXKalllero KauecTBa, MPOZAHHOTO B KPEAWT, TIOTPeOUTeTHo
BO3BpalllaeTCsl yIJlayeHHas 3a TOBap [eHeXXHasi CymMMa B pa3Mepe IMOoralleHHOro KO [HK0 BO3BpaTa
YKa3aHHOI'0 TOBapa KpeJuTa, a TakyKe BO3MelllaeTCs I1/1aTa 3a [pejocTaB/ieHre KpeJuTa.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B cyuae Bo3BpaTa TOBapa HeHaieXKalllero KauecTBa, MPUOOPeTeHHOTO MOTpeOuTesieM 3a CUeT
noTpeOUTeNLCKOTO KpeauTa (3aliMa), npojaBel] 006si3aH BO3BPAaTUTh MOTPeOUTeI0 yIiylaueHHYIo 3a TOBap
JIEHe)KHYI0O CyMMY, a TakKe BO3MECTUTh YIJIaueHHbIe MMOTpeOuTesieM TPOLIEHThI U WHbIe TIJIAaTeXH 10
JIOTOBOPY MOTPeOUTe/IbCKOT0 KpeAnTa (3atima).

(n. 6 BBeeH PenepanbHbIM 3aKOHOM OT 21.12.2013 N 363-P3)

Cratba 25. NMpaBo noTpeduTens Ha 06MeH ToBapa HagJiexalwero KauecTtea

1. TloTpebuTesnr BripaBe OOMEHSTH HEMPO/OBOLCTBEHHBI TOBAp HaJJjleXkalllero KauecTBa Ha
AHAJIOTUYHBIA TOBAp Y IPO/aBLia, Y KOTOPOTrO 3TOT TOBAp ObLI MPUOOpETeH, eC/ii yKa3aHHbIA TOBap He
nozoties1 o ¢opme, rabapuram, hacoHy, paciiBeTKe, pa3Mepy WA KOMILIEKTaIUH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTens MeeT MpaBo Ha 0OMeH HENpOZOBOILCTBEHHOTO TOBapa Ha/jiekalljero KauecTBa B
TeuyeHue YeTbIDHA/L[aTHU JHel, He CUUTas JHS ero MOKyIKU.

OO6MeH HenpoJ0BOJILCTBEHHOTO TOBapa HaJ|/IeXKalllero KauecTsa MPOBOJUTCS, eC/TM YKa3aHHBIN TOBap
He ObuUl B yroTpebsieHHWH, COXpaHeHbl ero TOBapHbIM BHJ, TOTpPeOUTeNbCKHEe CBOWCTBA, IJIOMOBI,
(habpuuHbIe SIP/IBIKY, a TAK)Ke UMEeEeTCs] TOBAPHBIM UeK WM KaCCOBBIM UeK MO0 UHOW MOATBEP>K AU
OT/1IaTy yKa3aHHOTO ToBapa /0KyMeHT. OTCyTCTBHe y MOTpebuTessi TOBAPDHOTO UeKa UM KaCcCOBOTO UeKa
m160 WHOTO MOJTBEP>KAIOIIero OryiaTy ToBapa JOKyMeHTa He JIMILAeT ero BO3MOXKHOCTH CChUIAThCS Ha
CBU/JETe/IbCKYE TT0Ka3aHusl.
(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBapoOB, He MOJJeXallMx 0O0MeHY M0 OCHOBaHMSIM, YKa3aHHBIM B HACTOsIIlel cTaTke,
yrBepxpaaercs [IpasutensctBom Poccutickon ®epepanyn.

2. B cnyuae, ecniv aHa/IOTMYHBIN TOBAap OTCYTCTBYET B MPo/jaXke Ha JieHb 0OpalljeHus MoTpeOuTesis K
MpOZiaBlly, MOTpeOUTe/b BIpaBe OTKA3aThbCsl OT WCIIOJHEHUs [JOTOBOPA KYTUTU-TIPO@XKH W MOTPeboBaTh
BO3BpaTa YIIAUeHHOM 3a yKa3aHHBIA TOBap JE€HE>KHOM CyMMbl. TpebGoBaHHe TOTpeOHTeNsT O BO3BpaTe
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

yIJIAUeHHOM 3a yKa3aHHbIA TOBAap J€He)KHOU CYMMBI MO/JIEXKUT yA0B/IeTBOPEHUIO B T€UEHHUE TPeX JHeU COo
[\Hs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamieHWI0 MOTpeOWUTeNsT C TMPOJABIIOM OOMEH TOBapa MOKET ObITb IpefyCMOTPEH TIpU
MOCTYTUIEHWM aHaJIOTUYHOTO TOBapa B Tpofaxy. IlpogaBer; o0si3aH He3aMeJIUTENbHO COOOIUTDH
MOTPeOUTesTI0 O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBApa B MPOZAXKY.

(n. 2 B pea. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CratbA 26. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.
CrtaTtbA 26.1. uCTaHUMNOHHbIW CNOCOO6 Npogaxu ToBapa
(BBeseHa PefiepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. [loroBop pO3HUYHOHN KYIUTHU-TIPOJIaYKU MOXKeT ObITh 3aK/IHOUeH Ha OCHOBAHMM O3HAKOMJIEHHS
noTpebuUTe/NsT C TIPeAJIOKeHHBIM TIPO/IABLIOM OMMCAaHWEeM TOBapa TOCPeJCTBOM KaTajoroB, MPOCIEKTOB,
OyK/eToB, (hOTOCHUMKOB, CPEZICTB CBsI3U (TeJIeBU3UOHHOM, ITOUTOBOM, PaZIMOCBSI3U U IPYTUX) WA UHBIMH
WCK/TFOUAIOIIMMHA  BO3MO>KHOCTh HETIOCPE/ICTBEHHOTO O3HAaKOMJIEHHUSI TIOTpeOuTessi ¢ ToBapoM JKMOO
o0Opa3lioM ToBapa MpH 3aK/IIOUEHWM TaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO TPOZAKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. ITpopaBLIOM /10 3aK/TFOUEHUsT JOTOBOPA A0/DKHA OBITh TTpejoCcTaB/ieHa oTpedbuTeto nH(opMarus
00 OCHOBHBIX MOTPeOHUTEILCKUX CBOMCTBAX TOBapa, 00 azpece (MecTe HaXOKAEHHsI) MPOZABLA, O MeCTe
M3rOTOBJIEHUSI TOBApa, O TOJHOM (PpMEHHOM HaMeHOBaHWH (HaMMeHOBaHUH ) ITPO/ABIa (M3TOTOBUTETIS),
0 1eHe u 00 ycC/OBUSIX MPUOOpeTeHUsi TOBapa, O €ro Z0CTaBKe, CPOKe C/Iy)KObl, CPOKe TOAHOCTH U
rapaHTUHOM CpOKe, O TIOpsiZIKe OIIaThl TOBapa, a TAKXKe O CPOKe, B TeueHWe KOTOPOro [eHCTByeT
TripeJiyIo’KeHue O 3aK/IF0UeHUU JI0roBopa.

KoucynbranTllntoc: npumevanue.
C 01.09.2026 1. 2 cT. 26.1 gomnonHsieTcs ab63. 2 (3 ot 28.12.2024 N 546-D3). CM. OyAYIIYIO PeaKIUIO.

KoucynbranTllntoc: npumevanue.

I1. 3 cT. 26.1 npr3HaH yacTuuHO He cooTBeTcTBYIOIMM KoHcTuTymu PO (ITocranoBnenne KC PO ot
17.02.2026 N 7-IT). O npaBOBOM peryJMpOBaHUU 10 BHECEHHS COOTBETCTBYIOLMX U3MEHEHUU CM. TI. 5
ITocTraHoB/IeHUA.

3. TlorpebuTeno B MOMEHT ZOCTaBKY TOBapa A0/DKHA OBITH B MMCbMEHHOW (hopMe IpejoCcTaB/ieHa
vH(popMaLYsi 0 ToBape, npeAycMoTpeHHasi ctaTbeil 10 HacTosiilero 3akoHa, a TakKe IpeJyCMOTpeHHast
MYHKTOM 4 HacTosilel cTaTby MH(OPMaLs O MOps/IKe U CPOKax BO3BpaTa TOBapa.

Koncynerantlntoc: mpuMmeyanue.
C 01.09.2026 1. 3 cT. 26.1 gononusieTcst ab3. 2 (P3 ot 28.12.2024 N 546-D3). Cm. OyAy1IyIO peJaKIIUIO.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

KoHncysnbranTlroc: mpumMeuanuye.

I1. 4 ct. 26.1 nmpu3HaH yacTUYHO He cooTBeTCTBYOIMM KoHcTuTyuu P® (IloctanoBnenue KC P® ot
17.02.2026 N 7-I1). O npaBoBOM pery/MpoBaHUU [J0 BHECEHHSI COOTBETCTBYIOIIUX U3MEHEHUM CM. M. 5
ITocTanoBneHus.

4. ITotpebuTesb BIpaBe 0TKa3aThCs OT TOBapa B Jit0O0e BpeMst [0 ero rnepefauy, a rnocje rnepejauut
TOBApa - B TeUeHUe CeMU JHeu.

B ciyuae, eciu nHpopMalys o nopsiZike ¥ CpoKax Bo3Bpara ToBapa HaJyleXkalllero KauecTsa He Oblia
rpelocTaBieHa B MMCbMEHHOW (hopMe B MOMEHT [JOCTaBKU TOBapa, MOoTpeOUTesb BIIpaBe OTKA3aThCs OT
TOBapa B TeUeHHe TPexX MecslleB C MOMeHTa fepejjaui ToBapa.

BosBpar ToBapa Hajiexxallero KauecTBa BO3MOXKeH B CJ/lyuae, eC/IM COXpaHeHbl ero TOBapHbIM BUJ,
noTpeOUTe/TbCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MO TBeP KAaroIii (GaKT U yC/IOBUS TIOKYTTIKY yKa3aHHOTO
toBapa. OTCyTCTBUe y TIOTpeOuTe st JOKYMeHTa, MMOATBeP>KJaro1iero (GakT 1 yCI0BUS MTOKYIIKH TOBapa, He
JUIIaeT ero BO3MOKHOCTH CChLIAThbCs Ha JApYyrue JoKa3aTelbCTBa NMpPHOOpeTeHMsi ToBapa y JAaHHOTO
Npo/iaBLia.

[MToTpebuTe/L He BIIpaBe 0TKA3aThCsl OT TOBAPA HaZIJIeXKall[ero KauecTBa, UMEFOILero UHAWBUAYa/TbHO-
oripefie/ieHHble CBOWCTBA, €C/IM yKa3aHHBI TOBap MOXKET OBITh HCIIO/Ib30BaH HCK/TIOUUTETBHO
NproOpeTaroIINM ero roTpebuTesieM.

ITpu oTka3e moTpeOWTenss OT TOBapa TpO/iaBel] [JO/DKEH BO3BPAaTHTb €MY JIEHEXKHYH) CyMMY,
yIUlaueHHYI0 ToTpeOuTeseM IO /[OTOBOPY, 3a HWCK/IHOUEHHWEM pacXO/i0B TpojaBlia Ha JIOCTaBKy OT
noTpeOUTeNsT BO3BPAIlEHHOTO TOBapa, He TIO3/jHee ueM uepe3 JIeCIThb [JHEH CO [HSI TIPe[bsIBIeHUS
rnoTpebuTe/IeM COOTBETCTBYHOILIEro TpeboBaHMUS.

5. IMocneCcTBUS TIPOJIA’KK TOBapa HeHa/I/IeXKalllero KaueCTBa AUCTAaHIIMOHHBIM CITIOCOO0M TIPOIaKu
TOBapa yCTaHOBJIEHbI M0JI0OKeHUSIMH, NIPe/lyCMOTPEeHHbIMHU CTaThbsIMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxuv otaesibHbIX BUAOB TOBapoB
(BBeseHa PegiepasibHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBusia MpoAaku OTJeNbHBIX BUOB TOBAapOB yCTaHaBnIMBarOTcs [IpaBuTenbcTBOM Poccuiickoit
®defepalyu.

Mnasa lll. 3ALLTA NPAB NOTPEBUTE/IEN NMPU BbINOMHEHNA
PABOT (OKA3AHUW YCNYT)

CtartbA 27. CpoKU BbINOJIHEHUA PaboT (OKasaHUsA ycnyr)

1. WcrnonHutens o00si3aH  OCYILECTBUTh BBIMOJIHEHWe paboThl (OKa3aHWe YCIyTd) B CPOK,
yCTaHOBJ/IEHHBIM TIPAaBU/IaMH BBITIOJIHEHHS OT/Ie/TbHBIX BUJOB paboT (0Ka3aHUsS OT[e/TbHBIX BUJOB YCIIYT)
WA JIOTOBOPOM O BBITIOJTHEHWH paboT (oKas3aHuM yciiyr). B moroBope o BbITIOJHEHHWH paboT (OKa3aHUU
YC/IyT) MOXKeT TpefyCMaTpUBaThCs CPOK BBITIOJIHEHHs] paboThl (OKa3aHUs YCIYTH), eC/id yKa3aHHbIMU
MpaBUIaMU OH He TIpeAyCMOTPeH, a TakKe CPOK MeHblllel TpOZO/KUTeTbHOCTH, UeM CpOK,
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yCTaHOBJIEHHBIN yKa3aHHbIMU ITPaBU/IaMHU.

2. Cpok BbITIOJHEHUs paboThl (OKa3aHUs YCIYTM) MOXKeT OmpeAensaThbCs JaTod (TiepuofioM), K
KOTOPOH /I0/DKHO OBbITb 3aKOHUEHO BhITIO/THeHHe paboThl (OKa3aHWe yCIyTru) Wi (1) AaToi (epuoziom), K
KOTOPOH MCITOJTHUTE/Tb [JOJDKEH TPUCTYITUTD K BLIMOJTHEHUIO pab0ThI (OKa3aHUIO YC/TyTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae, eciiu BelnosiHeHHe paboThl (OKasaHWe yCIyrd) OCYLLeCTB/ISIeTCs 10 YacTsaM ([jocTaBKa
MepUoJNYeCcKOl TieuaTH, TeXHU4Yeckoe OOCTy)XKMBaHHE) B TeueHHWe CpOKa MJeWCTBUS J0roBopa o
BBITIOJTHEHUH PaboT (OKa3aHWU yC/IyT), A0JDKHBI TPy CMaTPUBATHCS COOTBETCTBYIOLIME CPOKH (TIEPUO/TbI)
BBITIOJTHEHUsI TaKUX paboT (0KasaHUs yCIyT).

[To cornaiieHdI0 CTOPOH B JOTOBOPe MOTYT ObITh TPeAYCMOTPEHBbI TAaK)Ke CPOKH 3aBepILeHHUst
OT/Ze/bHBIX 3TaroB PaboThI (TPOMEXKYTOUHbIE CPOKH).
(. 3 BBesieH PesiepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CratbAa 28. MNocnencTtBMA HapylweHUs UCTMONIHUTENEM CPOKOB BbINOJIHEHUA paGoT
(okasaHusa ycnyr)

1. Ecii ucriostTHUTe b HAapyIIW/ CPOKHU BBITIOJTHEHUSI paboThl (OKa3aHWs yCIYTH) - CPOKU Hayasa U
(W) OKOHYAHUS BBITMOTHEHUsI paboThl (0Ka3aHUs YCIYTH) U (WIK) TIPOMEXYTOUHbIE CPOKHU BBITIOJTHEHUS
paboThI (OKa3aHuUs yCJIyTH) WIK BO BPeMSI BLITIOSTHeHUS pabO0ThI (OKa3aHHUs yCIIyTH) CTa/I0 OUeBUIHBIM, UTO
OHa He Oy/eT BBIIO/IHEHA B CPOK, IIOTPEOUTEIb 110 CBOEMY BbIOODPY BIIpaBe:

(B pex. PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTb UCTIOTHUTETFO HOBBIM CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

TIOPYYMUTb BBITIOJIHEHWe paboThl (OKaszaHWe YCIyr¥) TPeTbMM JIMLIAM 3a pa3yMHYIO LieHy WU
BBITIOJTHUTh ee CBOMMHU CUJIaMH U TIOTPeOO0BaTh OT UCTIOHUTEISI BO3MeLIeHHs [IOHeCEeHHBIX PaCXO0/I0B;

1oTpebOBaTh YMeHbIIIeHUs LieHbI 3a BBITIOJTHeHHe PaboThl (0Ka3aHue yCIyTh);

0TKa3aThCs OT MCIIOJTHEHUsI ZI0TOBOPa O BBITTOJIHEHUU PabOThI (OKa3aHUU YCITyTH).
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTrpebuTens BripaBe MOTpebOBaTh TaK)Ke TOTHOTO BO3MeIIeHHsI YOBITKOB, TIPUUMHEHHBIX €My B
CBSI3U C HapyIIeHHeM CPOKOB BBITMTOTHEHUS PabOThI (OKa3aHUs yCIyru). Y ObBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIE IS y/IOB/IETBOPEHUsI COOTBETCTBYIOL[UX TPeOOBaHUM MOTpeOuTe/Is.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. HazHaueHHbIe TOTPeOHTE/IEM HOBbIE CDOKH BBITIOJTHEHUsT paboThI (OKa3aHUs yCITYTH) YKa3bIBAKOTCS
B JIOTOBOpE O BBIMOJTHEeHUU PaboThl (OKa3aHUM YCITYTH).
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

B lyuae TpOCPOYKM HOBBIX CPOKOB TIOTpeOWTeNb BIIpaBe TPeABSIBUTH HCIIOJHUTENIO HWHBIE
TpeOOBaHKs, yCTaHOB/IEHHbIE ITYHKTOM 1 HAaCTOSILel CTaThy.
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3. LleHa BbIo/THEHHOW paboThI (0OKa3aHHOW YC/IyTH), BO3BpaljaeMasi IIOTpeOUTe0 TPy OTKase OT
WCTIOJIHEHUSI [IOTOBOpA O BBITIOJHEHUM pPadOThl (OKa3aHWUM YC/IyTH), a TakKKe YudThIBaeMasi Ipu
yMeHbILIEHWH LIeHbl BBIIOJTHEHHOM paboThl (OKa3aHHOW YC/IyTH), OIpeZesseTcss B COOTBETCTBUU C
IyHKTaM4 3, 4 U 5 CcTaTbi 24 HACTOALLero 3akoHa.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

4. TIpu oTKa3e OT UCITOJIHEHHS JIOrOBOpa O BBIMOJIHEHUH pab0Thl (OKa3aHUM YCYTH) UCTIOJTHUTEb He
BlpaBe TpeOOBAaTh BO3MEIEHUS] CBOWX 3aTpaT, IPOW3BEAEHHBIX B TIPOIleCCe BBIOJIHEHUS pabOThI
(oka3zaHusi yCJIyTH), a TakKe TJIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a MUCK/IIOUeHHeM
Cly4asi, eC/iv TToTpeOuTe b MPUHST BBITIOJTHEHHYI0 paboTy (OKa3aHHYIO yCIyTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 uckroueH. - @efiepanbHbIi 3akoH oT 17.12.1999 N 212-@3.

5. B ciyuae HapyllleHUs] YCTaHOBJIEHHBIX CPOKOB BBITTOJIHEHHMSI pabOThl (OKa3aHUs YC/IYyTH) WIH
Ha3HaUeHHBIX TIOTpeOWTesIeM Ha OCHOBAaHWM MyHKTa 1 HACTOAIEeM CTaThW HOBBIX CPOKOB WCITOJTHUTE/h
yIylauvBaeT TOTpeOuTesTo 3a KaX/blii leHb (Jac, ecyid CPOK OrpejiesieH B yacax) MPOCPOUKU HeyCTONKY
(eHr0) B pa3Mepe TpeX IMPOLIEHTOB LIeHbI BBINOJHEHUs pab0Thl (OKa3aHWs YCIyTH), a eCId IieHa
BBITMO/THEHUST paboThl (OKa3aHUsI YCAYTH) ZOrOBOPOM O BBIMOJHEHMH paboT (OKa3aHUU YCIyr) He
orpefiesieHa - OOIIel LieHbl 3aka3a. [IoroBopoM O BbINOJHEHUHA pPabOT (OKa3aHUU YCIyT) MEXIY
MOTpPeOUTe/IeM U UCTIOTHATE/IEM MOXKET ObITh YCTaHOBJIEH O0Jjiee BLICOKUI pa3Mep HeyCTOWKH (TTIeHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapyIleHre CPOKOB Hayasia BBITIOJTHEHUS Pa0OThI (0OKa3aHUs YC/IYyTH), ee Tara
B3bICKMBAETCs 3a KaX[bll JleHb (Yac, eciM CPOK OIpeZiesieH B Yacax) IMPOCPOUKM BILIOTh /10 Hauaaa
BBINOJTHEHUsT paboThl (OKa3aHWs yCIyTd), ee 3Tara WK TpeabsBieHus MoTpeOuTesieM TpeOOBaHUIA,
NpelyCMOTPEeHHBIX ITYHKTOM 1 HacTosilel CTaTby.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycrotlika (mieHs1) 3a HapylleHHe CPOKOB OKOHUYAHUS BBITIOJTHEHHsT paboThI (OKa3aHUsI YCIyTH), ee
3Tarna B3bICKUBAeTCs 3a KaXKAbId [leHb (Yac, eC/iM CPOK OMpeJie/ieH B yYacax) IPOCPOYKU BIUIOThH [0
OKOHUaHHUsI BBITIOJHEHWsT PaboThl (OKa3aHUsl yCAyTrd), ee STara WA TpefbsiB/ieHUs TOoTpebuTenem
TpebOBaHUH, TIPeAyCMOTPEHHBIX MTYHKTOM 1 HAaCTOsIIEH CTaThy.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

CyMMa B3bICKAHHOM MOTpeOuTeIeM HeYCTOMKHU (TIeHH ) He MOXKET TPeBBIIIATh [JeHy OT/e/IbHOTO BH/1a
BBITIO/THeHUsST paboThI (0Ka3aHUs YCIyTU) WK OOIIyIO IIeHy 3aKa3a, eC/id LieHa BBITIOJTHEHUS] OT/Ie/TbHOTO
BUJia paboThI (OKa3aHUs yCIYTH) He omnpe/iesieHa IorOBOPOM O BBITIOJTHEHUH paboThl (0Ka3aHUU yCIIYTH).

Pa3mep HeyCTOMKHM (TIeHH) OTpe/iesisieTCs], KCXO/s U3 LieHbI BBITIO/THEHUsI PabO0ThI (OKa3aHUs YCIIyTH),
a eC/IM yKa3aHHas LieHa He ompe/iesieHa, UCXOAsl U3 o01Liell 1jeHbl 3aKa3a, CylieCTBOBABIIIell B TOM MecTe, B
KOTOPOM TpeOoBaHWe TMOTpeduTeNss [O/DKHO ObLI0 OBITH YJOB/IETBOPEHO WCIIOJIHUTE/IEM B [IeHb
Z0OPOBOJILHOTO YJIOB/IETBOPEHHS TAKOTO TpeOOBAaHUS WU B IeHb BbIHECEHUSI Cy/1Ie0HOT0 pelleHus], eCii
TpeboBaHue 1oTpebuTess J00POBOIBHO y/J0BIETBOPEHO He ObLIO.

6. TpebGoBanusi TOTpeOUTesNsl, YCTaHOBJEHHbIE MYHKTOM 1 HAaCTOSILEH CTaTbd, He TO/jIexar
yIOBJIETBOPEHUIO, €C/T UCTIOJTHUTE/Th IOKAXKeT, UTO HapyllleHre CPOKOB BBIMOIHEHUS paboThl (OKa3aHUS
YC/IyTH) TIPOM30IILJIO BC/IEICTBHE HEITPeOoJ0/IMMOM CHJTbI WJTH TI0 BUHE TIOTpeOuTesIs.
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Cratbs 29. MpaBa noTpe6uTens nNpu OGHapPYy)XeHUM He[O0CTATKOB BbINO/IHEHHOW
pa6oTbl (OKasaHHOI ycnyrim)

1. IToTpebuTens mpu 06Hapy>KeHNUU HeZOCTaTKOB BBITIOTHEHHOM paboThI (OKa3aHHOM YC/IyTH) BIIpaBe
T10 CBOeMY BBIOOpPY 10TpeboBaTh:

0e3B03Me3/[HOTO YCTPAaHEHUs HeZIOCTATKOB BBITTOJIHEHHOM paboThl (0Ka3aHHOM YC/IyTH);
COOTBETCTBYIOIIEr0 YMeHBIIIeHUs LieHbI BBITIOJIHEHHOW paboThI (OKa3aHHOM yCIyTH);

0€e3B0O3Me3/[HOT'0 M3rOTOBJIEHUS IPYTOH Belly U3 OJIHOPOJHOTO MaTepHasia TaKoro ke KaueCTBa WIH
TOBTOPHOTO BBITIOJTHEHUSI paboThl. [Ipy 3TOM MOTpeOuTeIh 00sI3aH BO3BPATUTh paHee TMepefiaHHyI0 eMy
WCIIOJIHUTE/IEM Belllb;

BO3Mell[eHUs] TIOHeCEeHHbIX MM pacxXo/I0OB IO YCTPaHEHWIO HeJ0CTAaTKOB BBIMIOJIHEHHOW paboThbl
(oKa3aHHOM yC/TyT) CBOUMM CHIaMHU WU TPETbUMHU JIULIAMU.

YnoBnerBopeHre TpeOOBaHMI TIOTpeOUTeNnsi 0 0e3BO3Me3THOM YyCTpaHEHWH HeJOCTaTKOB, 00
W3rOTOBJIEHUM APYTOU BeIly WK O TIOBTOPHOM BBITIOJTHEHUH PabOThI (OKa3aHUM YC/IyTH) He 0CBOOOKIAeT
WCIIOJIHUTES OT OTBETCTBEHHOCTH B (hOpMe HeyCTOMKU 3a HapylleHHe CpPOKa OKOHYaHUS BBITOJHEHHUS
paboThI (OKa3aHuUs YCIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTens BrpaBe OTKa3aThCs OT MCIIOJHEHUs JOTOBOpA O BBLIMOJHEHWM PaboThI (OKa3aHUU
YCJIYTH) U TTOTPeb0BaTh MOHOTO BO3MEIeHHsI YOBITKOB, €C/TM B YCTaHOBJIEHHBIM YKa3aHHBIM ZIOTOBOPOM
CPOK HeZIOCTaTKU BBITIOJTHEHHOU paboThI (OKa3aHHOM YC/TyTH) He yCTpaHeHbI ucrosiHuTeeM. [TorpebuTens
TaKKe BITPaBe 0TKa3aThCs OT HUCIIO/IHEHUS JOTOBOPA O BLIMIOTHEHUU paboThl (0Ka3aHWUHU yC/IyTH), eC/Td UM
oOHapy>keHbl CYII|eCTBeHHbIE HeOCTAaTKH BBITIOJHEHHOW paboTbl (OKa3aHHOW YCIyTW) WM HHbIE
CyllleCTBeHHbIe OTCTYTIJIEHUsI OT YC/IOBUM JOTOBOPA.

(B pen. @enepanbHOro 3akonHa ot 21.12.2004 N 171-®3)

[TotpebuTens BipaBe MOTPeOOBaTh TaK)Ke TOJHOTO BO3MeIeHUs] YOBITKOB, TIDUUMHEHHBIX €My B
CBSI3M C HE/IOCTaTKaMH BBINIOJTHEHHOM paboThl (OKa3aHHOM ycC/iyrH). YOBITKM BO3MELAIOTCS B CPOKH,
yCTaHOBJIEHHBIE ZJIS1 Y/I0B/IETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUM MOTPeOUTeIs.

2. IleHa BbITIO/THEHHOW paboThI (0OKa3aHHOW YC/IyTH), BO3BpalljaeMasi IIOTpeOUTe0 TPy OTKase OT
WCITIOJIHEHUSI [IOTOBOpA O BBITIOJHEHUM pPadOThl (OKAa3aHUM YC/IyTH), a TaKKe YudThIBaeMasi Ipu
yMeHbILIEHWH LIeHbl BBIIOJTHEHHOM paboThl (OKa3aHHOW YC/IyTH), OIpeZesseTcss B COOTBETCTBUU C
IyHKTaM4 3, 4 U 5 CcTaTbU 24 HACTOALLero 3akoHa.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

3. TpeboBaHwusi, CBsi3aHHbBIE C HEJJOCTaTKaMH BBITIOJIHEHHOU paboThI (0OKa3aHHOM YC/TyTH), MOTYT OBITH
TIpe/bsIB/IeHbI ITPY MTPUHSATHAM BIITOJTHEHHON PaboTh! (OKa3aHHOM YCIyTH) WK B XO/ie BbIO/THEHHUs Pab0ThI
(okaszaHust yciayru) jinbo, eciii HeBO3MOXKHO OOHapyKMTb HeJOCTaTKU TIPU TPUHSTHUM BbITIOJTHEHHOU
paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTaHOBIEHHBIX HACTOSIIIAM ITyHKTOM.

HOTPE6I/ITEJ'IL BITpaBe IIpeAbAB/IATh Tp66OBaHI/IH, CBfI3dHHEBIE C HeIOCTaTKaMK BBITIO/THEHHO pa6OTLI

CrpaHunua 41 n3 54


https://www.consultant.ru/
./%D0%9E%20%D0%B2%D0%BD%D0%B5%D1%81%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B8%D0%B7%D0%BC%D0%B5%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B8%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B2%20%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9
./%D0%9E%20%D0%B2%D0%BD%D0%B5%D1%81%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%B8%D0%B7%D0%BC%D0%B5%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B8%20%D0%B4%D0%BE%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B9%20%D0%B2%20%D0%97%D0%B0%D0%BA%D0%BE%D0%BD%20%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B9
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D
./%7B%D0%9A%D0%BE%D0%BD%D1%81%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D0%BD%D1%82%D0%9F%D0%BB%D1%8E%D1%81%7D

3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

(oka3aHHOM yCIyTH), eC/Ti OHU OOHapy’KeHbl B TeueHHWe TapaHTUHWHOTO CPOKa, a MPH ero OTCYTCTBUU B
pa3yMHbIN CPOK, B MpejiesiaX JBYX JieT CO JHS TIPUHSITUS BBITIOJTHEHHOUW paboThl (0Ka3aHHOW yC/TyTH) UK
IIATY JIeT B OTHOLLIEHWY HeIOCTaTKOB B CTDOEHWUY U UHOM He/IB)KMMOM UMYyLllecTBe.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. WcriomHWUTENb OTBeYaeT 3a HeJNOCTaTKW paboTel (yciayru), Ha KOTOPYH) He YCTaHOBJIEH
rapaHTUIHBINA CPOK, €C/IM TTOTPeOUTE/Th OKAXKET, YTO OHU BO3HUKIIU /IO €e TIPUHSATHS UM WJIH T10 TPUYUHAM,
BO3HUKIIIMM /10 5TOTO MOMEHTa.

B orHomenun paboThl (ycayru), Ha KOTOPYIO YCTAaHOB/IEH TapaHTHMMHBIM CPOK, HWCIIO/JIHUTE/b
OTBeYaeT 3a ee HeJOCTAaTKW, eC/ He JOKa)KeT, UTO OHW BO3HUKIIMU T0C/Ie TIPUHATHS paboThl (YCayru)
rnoTtpebuTtesieM BC/IeACTBUE HapyIlleHHWs WM TIPaBWI HCII0/Ib30BaHUs pe3yabTata paboThl (YCIyTH),
JIeCTBUM TPETHUX JIUL] UJIA HENIPeOJ0/IMMOU CUJIBI.

(. 4 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B ciyuasx, korza rnpeyCMOTPEHHBIM JOrOBOPOM FapaHTUMHBIM CPOK COCTABJISIET MEHee IBYX JIeT
(msITU JIeT Ha HeJBMKMMOEe UMYIIIeCTBO) U HeJJOCTaTKU paboThl (YCayru) oOHapy»KeHbl IOTpebuTeieM 1o
WCTeUeHWH rapaHTUHMHOTO CPOKa, HO B TpefesiaXx [ABYX JieT (MSATH JieT Ha HeJBWKHMMOE MMYIEeCTBO),
MoTpebuTe b BIpaBe MpeAbsBUThL TPeOOBaHMUs, TPeAyCMOTPEHHbBIE TTYHKTOM 1 HACTOSIIEN CTaTbU, eC/Th
JIOKa)KeT, UTO TakKue HeJOCTaTKW BO3HUK/IW [0 TIPUHSTHS UM pe3y/ibTaTa paboThl (YCAyTH) WK 10
MPUYMHAM, BO3HHUKILIKM /IO 3TOI'O MOMEHTa.

(n. 5 BBeseH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciayyae BbIsIB/IeHMSI CYIIeCTBEHHBIX HeJOCTaTKOB pabOThI (yc/iyru) motpeduTesi BIIpaBe
TIpeIbSIBUTH UCIIOJTHUTE/TI0 TpeboBaHHe 0 Oe3BO3Me3IHOM YCTpaHEeHUU HeJOCTaTKOB, €C/IU I0KaXKeT, UTO
He/I0CTaTKWA BO3HUK/IM /10 TIPUHATUS UM pe3yJibTaTta paboTsl (YC/Iyry) WK Mo MpUUKMHAM, BO3HUKIIUM [0
3TOro MOMeHTa. JTO TpeboBaHUe MOKEeT OBbITb TpebsIB/IEHO, €C/IA TaKhue HeJOCTaTKH OOHapy»KeHbI 10
WCTeYeHUH JIBYX JieT (AT JIeT B OTHOLLEHUM HeJBIKMMOI0 MMYILeCTBa) CO JHs NIPUHATHS pe3yJbTaTa
paboTsI (yciyru), HO B TIpefiesiaX YCTAaHOBJIEHHOT'O Ha pe3yJsibTaT PaboThI (YC/IyTH) CpOKa CTy>KObI HTH B
TeueHue JIeCSTH JIeT CO JHs TIPUHSATHS pe3yJ/ibTaTa paboTsl (yC/Iyru) moTpeburenem, ecjii CPOK C/1y>KObl He
ycraHoB/ieH. Ecmu JaHHOe TpeOoBaHWe He Y/IOBJIETBOPEHO B TeueHHe ABAALATH [JHEW CO AHS ero
ripeJbsiB/ieHUs TTOTpebrTesieM UM 0OHapy KeHHBIM Hel0CTaTOK SIBJ/ISIeTCS HeyCTPaHUMBIM, MOTpebuTesb
TI0 CBOeMY BBIOOpY BITpaBe TpeOOBaTh:

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIEr0 YMeHbIIIeH!s L{eHbI 3a BHINOTHEHHYI0 paboTy (0Ka3aHHYIO YCIyTy);

BO3Mell[eHUs] TIOHeCEeHHbIX MM pacxXxo/I0OB IO YCTPaHEHWI0 HeJ0CTAaTKOB BBIMIOJIHEHHOW paboThbl
(oKa3aHHOM yCIyT) CBOMMM CHIaM{ WM TPETbUMHU JIML|AMU;

OTKa3a OT HCIIOJHEeHUsl [I0rOBOpa O BBIMOJHEHUM paboThl (OKa3aHUM YC/IyTH) W BO3MeIleHHs
yOBITKOB.
(B pex. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

KoucynbranTllntoc: npumevanue.
C 01.10.2026 ct. 29 pomonusiercs 1. 7 (@3 ot 31.07.2025 N 290-@3). Cwm. OyayiIyro peJakKiiuio.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

Cratba 30. CpoOKM yCTpaHeHUss HeAOoCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOWN
ycnyru)

Hepocratk paboTel (yc/yrd) AO/DKHBI OBITH yCTpaHeHbl WCIIONIHATENIeM B Pa3yMHbIN CpOK,
Ha3HaUeHHbIN TIOTpeOuTeIeM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 uckroueH. - @efepanbHbIi 3akoH oT 17.12.1999 N 212-03.

Ha3HaueHHbIM OTpeOHTeIEM CPOK YCTPaHeHUsI HeZIOCTaTKOB TOBapa yKa3bIBaeTCsl B ZIOTOBOPe W/ B
MHOM T[IO/NIMChIBAEMOM CTOPOHAaMH [JOKyMeHTe /U000 B 3asiB/IeHWH, HarpaB/eHHOM TOTpeOuTesemM
WICITOJTHUTEJIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe [peJyCMOTPEHHbIX HACTOSILled CTaTbel CPOKOB YCTpaHeHUsl HeJ0CTaTKOB
BBITIOJTHEHHOW paboThl (0Ka3aHHOW YC/IyTH) WCIOJHWTE/b yIJIauMBaeT MOTpPeOUTeso 3a KaX/bli [1eHb
MPOCPOYKH HEYCTOUKY (TIeHI0), pa3Mep Y MOPSA0K UCYUCIEHUS] KOTOPOM OIpefie/siFoTCSl B COOTBETCTBUU C
IIYHKTOM 5 CTaTby 28 HaCTosALLero 3akoHa.

B ciyyae HapyuieHHsi yKa3aHHBIX CPOKOB IOTpPeOHUTeNb BIpaBe MPeIbsSBUTh HUCTIOJHUTETI0 WHbIE
TpeboBaHus, NPeAyCMOTPeHHbIe TTYHKTaMu 1 U 4 ctaThy 29 HacTosIero 3akoHa.

CratbA 31. Cpoku yaoBneTBOpPEeHUs OTAENMbHbIX TPe6OBaHU noTpeduTens

1. TpeboBanus morpebutesisi 06 yMeHbIIIEHHH LIeHbI 3a BBINOJTHEHHYI0 PaboTy (OKa3aHHYIO YCIyTY), O
BO3MeIIeHUH PACXO0/I0B IO YCTPAaHEHUIO He/I0CTAaTKOB BBITIOJTHEHHOUW pab0ThI (0OKa3aHHOM yC/TyTH) CBOMMH
CWIaMH{ WM TPeTHbUMH JIMLIaMH, a TaK)Ke O BO3BpaTe yIUIaueHHOH 3a paboTy (yCayry) AeHe>KHON CyMMBI U
BO3MellleHUH yOBbITKOB, MPUUMHEHHBIX B CBS3U C OTKA30M OT MCIIOJIHEHUS [JOTOBOPA, MpeyCMOTpeHHbIe
NyHKTOM 1 cratey 28 U nyHKTamu 1 U 4 ctaTtby 29 HacTosLLero 3aK0oHa, IoAJIeXKaT Y O0BJIeTBOPEHUIO B
JeCATUIHEBHBIA CPOK CO ZIHS TIPe/IbSIB/IEHUsI COOTBETCTBYIOLIEro TpeboBaHusl.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

2. TpeboBanus morpebutesii 0 0e3BO3ME3ZHOM HW3rOTOBJIEHWU APYrOd BelW W3 OJHOPOJHOTO
MaTepHasia TaKOTo >Ke KauecTBa WM O TIOBTOPHOM BBITMTOJIHEHUH pabOThI (OKa3aHWUM YCIyTH) TIOZJIeXaT
y/IOB/IETBOPEHHIO B CPOK, YCTAHOB/IEHHBIN /IJii CPOUYHOTO BBITIOJHEHUsI PabOThI (OKa3aHUs YCIyTH), a B
CJlydae, eC/id 3TOT CPOK He yYCTaHOBJIEH, B CPOK, TIPeAYCMOTPEHHbBIN I0TOBOPOM O BBITIOJTHEHUH PabOThI
(0Ka3aHUM yC/IyTH), KOTOPbIH ObUT HeHa IeXKallle UCTIOTHEH.

3. 3a HapylleHue TpeAyCMOTPEeHHbIX HAaCTOSIed CTaTbed CPOKOB YZOBJ/IETBOPEHUS OTHe/IbHBIX
TpeOOBaHUI TOTpeOUTeIs] WCIIONHUTEb YIUIAUMBAET TIOTPeOMTENI0 3a KaXAbIM [IeHb IPOCPOUKH
HEeYCTOMKY (T1eHI0), pa3Mep U MOPSI0K UCUUCIeHUsT KOTOPOH OTpeie/isitoTCsl B COOTBETCTBUM C IMTyHKTOM 5
cTaTby 28 HacToALLero 3aKkoHa.

B ciydae HapylieHHst CDOKOB, YKa3aHHBIX B MYHKTaX 1 ¥ 2 HACTOSIIEN CTaThU, IOTPeOUTe b BIIPaBe
MIpeIbSIBUTH UCTTOJIHUTE/TIO MHbIe TpeOOBaHUs, TIPeyCMOTPEHHbIe TyHKTOM 1 cTaThbu 28 U nyHKTaMu 1 u 4
cTaTby 29 HacTosLlero 3aKkoHa.

CraTtbA 32. MpaBo NOTpedGUTENIsl HA OTKa3 OT UCMOJTHEHMA A0roBopa O BbIMNO/IHEHUN
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

paboT (oKasaHuu ycnyr)
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTesns BripaBe OTKa3aTbCs OT UCTIO/IHEHKS IOTOBOPA O BBITIOTHEHUH PaboT (0Ka3aHWH yCIyT) B
nmoboe BpeMsi TIPU YCJIOBUM OIUIAThl UCTIOTHUTEMIO (haKTUUeCKH TTIOHEeCEeHHBIX UM PacX0/l0B, CBsI3aHHBIX C
HCTIo/THeHreM 00513aTe/bCTB 110 JaHHOMY ZIOTOBODY.

CraTtbs 33. CMeTa Ha BbINoOJ/IHEHUE paboThbl (OKa3aHue ycryru)

1. Ha BemmosHeHue paboThl (OKa3aHWe YCIyTH), TPefyCMOTPEHHOM [OrOBOPOM O BBINIOJHEHUH
paboThI (0OKa3aHUU YCIYTH), MOXKeT ObITh COCTaBJIeHa TBepZast WU MPUOJ/IU3UTE TbHAs CMeTa.

CocraB/ieHre TaKOW CMeThI TI0 TPeOOBaHHIO TTOTPeOUTe ISt UK UCTIOTHUTEISE 00sI3aTeNbHO.

2. WcnonHutenbs He BITIpaBe Tp66OBaT]: YBe/IMUEHWA TBepAOﬁ CMeThI, 4a HOTpE‘6I/IT6JIb - ee
YMEHbIII€HNMA, B TOM UKUCJ/i€ B C/IyUdde, KOrJjd B MOMEHT 3aK/IFOUEHHSA AO0TrOBOPA MCK/IKOUa/IdChb BO3MO>KHOCTD
rnpeayCcMOTpeTb TTO/THBINA 00BeM rnoaJyiexkallqyux BBITIOJIHEHHUIO pa60T (0Ka3aHI/II-O yCJ'Iyl") nin HEO6XO,£[I/IM]:IX
AJIs OTOT0 paCxXo4oB.

WcrnonHuTelb MMeeT TIpaBO TpeOoBaTh yBe/JWUYeHUs TBEPAOM CMeThl TIpU CYI[eCTBeHHOM
BO3paCTaHUM CTOMMOCTH MaTepHa/lioB U 00OpYy/IOBaHMs, TPEJOCTAB/ISIeMbIX HCIIOJIHUTE/EM, a TaKkKe
OKa3bIBa€MbIX €My TPETbHUMHU JIMI[AMH YCJIYT, KOTOPOE He/b3sl ObILIO TMpesyCMOTPEeTh TIPU 3aK/IHOUEeHUU
nmoroBopa. IIpu oTka3ze moTpeOuTessi BBIIOJHUTH 3TO TpeOOBaHWE WCIIOJHUTEb BIIPaBe pPacTOPTHYTh
JIOTOBOP B Cy1e0HOM TOpSsiZIKe.

(m. 2 B pex. @esepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Eum Bo3HMK/IAa HeOOXOJMMOCTb  BBLITIOJIHEHUSI  [IOTIOJHUTENBHBIX — paboT  (OKasaHus
JIOTIOJTHATEJTBHBIX YC/IYT) U TI0 3TOM MPHUUYMHE CYIIeCTBEHHOTO TMPEeBBIIeHUs] PUOIU3NUTe/TbHON CMeTBhI,
HCIIONIHUTeNb 00513aH CBOeBpeMeHHO MpexyrpeAnuTb 06 3ToMm notpebutens. Ecim norpebutens He pan
corJiacve Ha TpeBbIlIeHre MTPUOIU3UTeIbHON CMeThl, OH BIpaBe 0TKa3aThCsi OT UCIIOHEHUs JoroBopa. B
3TOM C/Tydae WCIIOJTHUTE/b MOXKeT TpebOoBaTh OT MOTpeOUTessl yIlaThl LIeHbl 3a BBITOJHEHHYIO paboTy
(oKa3aHHYO yCIyry).

VcnonHuTe/b, CBOEBPEMEHHO He MpeAynpeAuBIIMN MOTPeOUTeNsT 0 He0OXOAUMOCTH MPEBBIIIEHHS
MpUOIM3UTETLHOM CMeThI, 00si3aH UCITOJTHUTL JOTOBOP, COXPaHss MpaBO Ha orviaty paboTsl (YC/Iyry) B
ripefiesiax IpUOIM3UTEILHON CMEeTHI.

(n. 3 BBeeH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbA 34. BbinosiHeHUe paboThbl U3 MaTepuana UCNonHUTens

1. VicniostHUTE b 00s13aH BBIMOHUATE paboTYy, OTpe/ie/IeHHYIO J0TOBOPOM O BHITIOJTHEHUH pabOoThI, U3
CBOEro Marepuasa U CBOMMH CpeJiCTBaMH, eC/IM UHOe He MPelyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHOro 3akonHa ot 17.12.1999 N 212-®3)

VcnonHuTelb, TPEeJOCTaBUBIIMN MaTephaa [Jid  BBITIOJIHEHUS pPabOThI, OTBeUaeT 3a €ro
HeHa/|jIe)kalljee KavyeCcTBO I0 TMpaBWiaM 00 OTBETCTBEHHOCTH TIPO/iaBlla 3a TOBaphl HeHaJ IeXalero
KauecTBa.
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(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Martepuas UCIOJIHUTE/ISl OTJIauMBaeTCsl 1MoTpebuTesieM TIpY 3aK/IF0UeHWH yKa3aHHOTO J0roBopa
TIOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJTHEHUH PabOThI C yC/IOBUEM OKOHYATeTbHOTO
pacueta TpU TOJyYeHUHM TIOTPeOUTe/IeM BBIMOJIHEHHON MCIIOJHUTEIeM pabOThl, eC/IM WHOW TOPSI0K
pacueToB 3a MaTeprasl UCIIOJIHUTe/IS He TIpeyCMOTPeH CorJiallieHreM CTOPOH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuasix, mpeAyCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHWU pabOThI, MaTepyan MOXKET ObITh
MpeJjoCTaB/leH  WCIO/IHUTe/leM TmoTpebuTento B kKpeaut. Ilocsedyroiliee  u3MeHeHHWEe — LieHBI
TIpeJOCTaB/IEHHOTO B KPeJJUT MaTepHrasia UCIIOJIHUTE IS He BiieueT 3a ool mepepacyera.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepMan HUCIIOJIHUTe/IA U H€06X0,£[I/IMI>I€ [Jisd BBIIIOJIHEHUA pa6OTbI TeXHHu4eCkKkre CpeacTBa,
HMHCTPYMEHTEI U ITpo4Yee AO0CTABJIAKOTCA K MeCTY BbITIOJTHEHUA p860T HCIIO/THHUTEeJIEM.

Cratba 35. BbinosHeHUe pa6oTbl U3 MaTepuana (C Belbio) noTpedéuTtensa

1. Ecyin paboTa BBIMOJTHSETCS TIOJIHOCTHIO WJTM YaCTUYHO M3 MaTepuana (C Bellbi0) moTpedures,
WICTIO/IHUTE/Ib OTBeYaeT 32 COXPAaHHOCTb 3TOr0 MaTepuasa (Belly) U IpaBU/IbHOE ero UCI0J/Ib30BaHue.

WcrionHuTtenb 06si3aH:

TIpeAyIpeJuTh TOTpeOUTeNss O HEMPUTOAHOCTU WM HeJ00pOKaueCTBEHHOCTH TepelaHHOTO
rnoTpebuTesieM Matepuasa (Bemin);

npeacTaBUTb OTUET 00 H3paCxXo40BaHUM MaTepHradja U BO3BPATUTL €ro OCTATOK.

B csiyyae mosHOM WM 4aCTUUHOM yTparthbl (TIOBpeXJeHWsl) MaTepvana (Belly), MPUHATOrO OT
rnorpebuTesnsi, UCMOMHUTENb 00s3aH B TPeXJHEBHBI CPOK 3aMEHWUTh ero OJHOPOJHBIM MaTeprarioM
(Bellbl0) aHA/IOTMUYHOTO KAayecTBa M T0 yKeJaHUI0 MOTpebuTessi U3rOTOBUTh M3[e/iie U3 OJHOPOJHOIrO
MaTepuara (Belly) B pa3yMHbIH CPOK, a TIPU OTCYTCTBUM OJAHOPOAHOI0 MaTepuasna (Belly) aHaJTOrMUHOTO
KayeCcTBa - BO3MECTUTh TMOTPeOWTENI0 JBYKPaTHYIO 1jeHy yTpaueHHOro (TIOBPeXJeHHOr0) MaTepHasa
(Belry), a TaKXKe Pacxo/ibl, TOHECEHHbBIe TIOTPeOUTeIEM.

2. llena yrpaueHHOro (MOBpeXAEHHOr0) MaTepuasa (Belu) oOrpejesseTcsi, UCXOAs W3 LieHbl
Marepuasna (Beljy), CyleCTBOBaBIIIell B TOM MecTe, B KOTOPOM TpeboBaHHe MOTpeOuTesisi JO/DKHO OBIIOo
OBITH YJOB/IETBOPEHO UCIIOJTHUTE/IEM B JIeHb J0OPOBOJIBHOTO YOBIETBOPEHUS TAKOTO TpeOOBaHUs WK B
JleHb BbIHECEHUsI Cy/1e0HOT0 pellieHus], ec/ii TpeboBaHUe TTOTpeOuTessi JOOPOBOBHO YIOBIETBOPEHO He
ObLI0.

Llena mMaTtepuasa (Belu), epejaBaeéMOro UCTIOJHUTEII0, OTIpe/ie/isieTCsl B JOTOBOPe O BBIMOJTHEHU!
paboThI MK B UHOM JIOKyMeHTe (KBUTAHIIMHU, 3aKa3e), OJTBEPKAAIOIIEM eT0 3aK/TIOUeHHe.,
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

3. HWcnonHuTenb 0CBOOOXKZAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WIA YaCTUUHYIO yTpaTy
(moBpeskeHne) MaTepuasna (Bely), IPUHITOTO UM OT MOTpeOuTerns, ecyiv MoTpeduTeNnb TpeAyTpeKaAeH
UCTIO/THUTEeIeEM 00 0COOBIX CBOMCTBaX Marepuasa (Bely), KOTOpble MOTYT TIOBJIeUb 3a CODO0M ero MoJyiHyo
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(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

WA YaCTUYHYIO yTpaTy (TIOBpeXkieHre) b0 eciyd yKa3aHHbIe CBOWCTBA MaTepHasa (Bel[d) He MOT/IH
ObITb 0OHAPY>KeHbI TIPY Ha/|/Ie)Kall|el TPUeMKe UCTIOTHUTEeIEM 3TOr0 MaTepHasa (Bery).
(B pen. @enepanbHOro 3akonHa ot 17.12.1999 N 212-®3)

Cratba 36. 0OO6s3aHHOCTb WUCNONHUTENA WH(opMmupoBaTb nNoTpedutensa o6
06CcTOATENIbCTBAX, KOTOpPble MOTyT MOB/IUATL HA KavyecTBO BbINOMHAEMOW paGoThbl
(okasbiBaemMoii ycnyru) unm noBneyb 3a cCO060i HEBO3MOXXHOCTb €€ 3aBeplUeHUsi B CPOK
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Wcroautens 00si3aH CBOEBPeMEHHO HWH(OPMHUPOBATH MOTpPeOUTENIs O TOM, UYTO COOJIO/IeHHe
yKa3aHui notpebutesnsi U MHbIe 0OCTOSATE/NBCTBA, 3aBUCSIIME OT TIOTPeOUTess, MOTYT CHU3UTh KaueCTBO
BBITIO/THsIeMOM paboThl (OKa3biBaeMOMW YC/IyTH) WK MOB/eYb 3a COO60i1 HEBO3MOXKHOCTD ee 3aBepIlieHus B
CPOK.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecrm  motpebutens, HeCcMOTps Ha CBOeBpeMeHHOe U 00OCHOBaHHOe HMH(OpPMHpOBaHUe
WCTIOJTHUTENIEM, B Pa3yMHbBIH CPOK He 3aMEHWT HeIlpUro/HbIA UM HeJoOpOKaueCTBeHHBIN MaTepHall, He
M3MEHUT yKa3aHuil 0 criocobe BhIMOMHEeHUs paboThl (OKa3aHWs YC/Iyru) MO0 He YCTPAaHWUT HHBIX
00CTOSITe/ILCTB, KOTOpbIE MOTYT CHHU3UTb KaueCTBO BBITIOJIHSIEMOW DPabOThl (OKa3bIBaeMOMW YC/IyTH),
WICTIOJTHUTE/b BIIPaBe OTKA3aThCsl OT WCTIOMHEHUs IOTOBOPA O BBITIOJHEHUH PabOTh! (OKa3aHUW yCIyTH) U
noTpeboBaTh MOJTHOTO BO3MeEIIeHUs! yOBITKOB.

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-®3)

Cratba 37. Mopagok n coopmbl onsiatbl BbINOSIHEHHO pa6oThl (OKasaHHOW ycnyriu)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[MToTpebuTeb 00s13aH OTUIATUTL OKa3aHHBIE €MY YCIYTH B TIOPSIJKE U B CDOKH, KOTOPbIE YCTaHOBJIEHBI
JIOrOBOPOM C UCIIOJTHUTEJIEM.
(uacTe nepBas B pes. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTess 00s13aH OTIATUTH BBIMOJIHEHHYIO WCIIOJTHUTEIEM B ITOJIHOM 00beMe paboTy rocsie ee
npuHATHS IotpebutesieM. C cornacusi moTpebuTesnst pabota MokeT ObITh OTUIaue€Ha MM TPU 3aK/TFOUeHUN
JIOTOBOpA B TIOJIHOM pa3Mepe WX MyTeM BbIZIauM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmyiaTa OKa3aHHBIX YCIyT (BBITOJHEHHBIX PabOT) MPOW3BOAUTCS TIOCPEACTBOM HATUUHBIX WA
Oe3Ha/TMUHBIX PaCUeTOB B COOTBETCTBHH C 3aKOHOZATe/TLCTBOM Poccuiickoit @eneparyu.
(uactb TpeThs BBeieHa PefjepanbHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

[Tpu MCMo/b30BaHUM HAJTMYHOM (POPMBI pacueToB OIjiaTa TOBapoB (paboT, yciyr) moTpebuTenem
TIPOM3BO/JIUTCS B COOTBETCTBUM C YKa3aHWeM TMpoAaBlia (WUCIIONHUTENS) MyTeM BHeCeHUs] HaJMUHBIX
JeHEeXXHBIX CPeJCTB TIPO/aBIy (MCIIOJHUTENM0), MO0 B KPEAUTHYIO OpraHU3alfio, MO0 TUIaTeXXHOMY
areHTy, OCYIIeCTBJISIIOIIEMY [eSiTe/IbHOCTh TI0 TIPUeMY TulaTeXkel (u3nuecKux Juil, 100 OaHKOBCKOMY
IJIaTe)XKHOMY  areHTy  (cy0areHTy), OCYIIECTBJISIFOILEMY  /IeSiTeIbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM 0 OaHKax M OAHKOBCKOM /IeATeIbHOCTH, €CJI MHOe He YCTaHOBJIEHO (e/iepaTbHBIMU
3aKOHAMW WM WHBIMM HOPMAaTMBHBIMM TIPaBOBbIMH akTamMu Poccuiickoit ®epepauuu. Ilpu sTom
o0si3aTesibCTBa MOTpeOUTENS Tiepesi TPOJABLOM (MCITOJIHUTE/IeM) TI0 OriaTe TOBapoB (paboT, yciyr)
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ZIeHeXXHBIX CPeJCTB C MOMEHTAa BHeCeHHsI HaJMYHbIX
JIeHEeXXHBIX CPe/ICTB COOTBETCTBEHHO IMPOAABLY (MCIIOJHUTETIO), MO0 B KPEAUTHYIO OpPraHU3aL|io, 100
TIATeXXHOMY areHTy, OCYIIeCTB/ISIOIIEeMY [esiTe/IbHOCThb TI0 MPUeMy TuiaTeXxed (u3nueckux i, aubo
0aHKOBCKOMY T/IaTE)KHOMY areHTy (cybareHTy), OCYIeCTB/ISIOIIEMY [eSTeTbHOCTh B COOTBETCTBUM C
3aKOHOZATeIbCTBOM O OaHKaX U 6aHKOBCKOM /IeATeTbHOCTH.

(B pen. @enepanbHbix 3aKOHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CratbA 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHune okasaHusi otaes/ibHbIX BUAOB YCNyr

[TocnencTBUS HapyIEHUs] YCIOBHI JOTOBOPOB 00 OKa3aHWM OT/Ee/bHBIX BUAOB YC/IYT, €CJIU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MO atoT Mo/, AelCTBHe HAaCTosI1Lel I/1aBbl, OTpe/ie/isitoTCs 3aKOHOM.

Cratbs 39.1. MpaBuna okasaHUsA OTAeNbHbIX BUAOB YCNYr, BbINONHEHUA OTAE/IbHbIX
BUAOB padoT NoTpeouTensam

(BBegeHa PeznepasnbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBusia OKa3aHUs OT/EIbHBIX BUOB YCJIYT, BBITIOJIHEHUS] OT/e/IbHBIX BUIOB pabOT MoTpebuTensm
ycraHasvBarorcs [IpasutensctBom Poccurickon ®efepanyy.

Fnasa IV. TOCYAAPCTBEHHASA N OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTENEN

Crtatbs 40. PegepasibHbIV roCcygapCTBEHHbIV KOHTPO/b (HaA430p) B 061acTu 3aWmThbl
npas noTtpeéutenei

(B pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIN TOCYZAPCTBEHHBIM KOHTPOJL (Haz30p) B 00/1acTy 3alliMThHI MpaB MOTpebuTesneit
ocy1ecTisieTcs defepasbHbIM OPraHOM HCIIOJTHUTeTbHOM BIAaCTH, YIIOJIHOMOUeHHbIM [IpaBUTeNbCTBOM
Poccuiickoii ®efiepariun (fajee - oprad rocy/jJapCTBeHHOIO Ha/j30pa).

2. TlpeameToM (besiepasibHOTO TOCYZapCTBEHHOrO KOHTPO/s (Haz3opa) B 00s1aCTH 3allUTHI TIpaB
rotpebuTesniel SIBSIOTCS:

1) cobmogeHue  U3rOTOBUTENSIMU,  WCIIOJHUTENSIMM, — TIPOJIABLIaMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alUsIMHA WA YIOJHOMOYEHHBIMM WH/WBUAYaTbHBIMUA TIPeNPUHUMATENSIMH, HMIIOPTePaMH,
BJIaJie/TbIIaMHU arperaTopoB 00si3aTe/lbHBbIX TPeOOBAaHUM, YCTaHOBIEHHBIX HACTOSIIUM 3aKOHOM, PYTHMHU
(benepasbHBIMKM 3aKOHAMU M WHBIMA HOPMAaTHMBHBIMHU TPAaBOBBIMU aKTamd Poccuiickoii @ezpeparuu, a
TaKKe aKTaMH{, COCTaBJISIFOLIMMH TpaBO EBpasuiiCKOro 3KOHOMMYECKOrO COM03a, pery/upyoUMU
OTHOILIIeHUs B 00/1aCTH 3all[UThI TPaB MOTpeOuTenel;

2) cobsrofieHre U3roTOBUTE/IeM, UCIIOJHUTeleM (JIULOM, BBITIO/HSIOIIMM (YHKLIMKA MUHOCTPAHHOTO
W3rOTOBUTENSI), TPOZJABLIOM TpeOOBaHMM, YCTAaHOBJEHHBIX TeXHUUECKHUMH perjiaMeHTaMH, WIH
00s13aTeNIbHBIX TPeOOBAaHWH, TOAJEXKALUX TNPUMEHEHUIO [0 OHS BCTYIUIEHWUSI B CHIY TeXHUYECKUX
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

perjaMeHToB B COOTBeTCTBUU C DenepasbHbIM 3akKOHOM OT 27 nekabpsi 2002 rogza N 184-®d3 "O
TeXHUYeCKOM pery/jMpoBaHun';

3) cobmroieHre TIPO/IaBL[aMH M BJIa/ieJIbl[aMH arperaTtopoB 00s13aTe/lbHbIX TpeOoBaHU K MApKUPOBKe
TOBApOB CPeJICTBaMU MJEHTHU(UKALIUH, K Iepeiaye UHPOpPMaLMK B TOCYapCTBEHHYI0 UH(OPMALMOHHYIO
CUCTeMY MOHHUTODHMHIAa 3a 00OPOTOM TOBapOB, TOJIeXal[UX 00si3aTe/bHOW MapKHUPOBKE Cpe/ICTBaMU
WZieHTUGUKAlMM, U WHBIX TpeboBaHMM, CBsi3aHHBIX C 0OOPOTOM TOBapoB, HMH(OpPMAalLUs O KOTOPBIX
TO/IJIEXKUT BHECEHHIO B YKa3aHHYI0 TOCYyZapCTBEHHYH0 MH(GOPMAI[MOHHYIO CHUCTEMY B COOTBETCTBUU C
denepanbHbIM 3aKOHOM OT 28 pnekabpsi 2009 roma N 381-®@3 "O6 ocHOBax TroCyZapCTBEHHOTO
pery/iMpoBaHus TOPrOBOM JeATe/IbHOCTH B Poccurickont @enepauyn’', @eepanbHbIM 3aKOHOM OT 13 MIOHS
2023 roga N 203-®3 "O rocyapCTBEHHOM Pery/JIMpOBaHUM MPOU3BOZCTBA M 000pOTa TabauHbIX U3/e/INH,
TabayHOM MPOAYKINY, HUKOTHHCOZEP>Kalllel TIPOAYKI[UH U ChIPbs [I/Isl UX MPOM3BoACTBA", ®esepanbHbIM
3aKOHOM OT 22 Hosi6psi 1995 roma N 171-®3 "O rocysapCTBEHHOM DeTyJ/IMPOBAaHUM TMPOW3BOACTBA U
obopoTa 3TWIOBOTO CIMPTa, aaKOTOJBHOW W CHHMPTOCOJepyKallell TPOAYKIMM W 00 OrpaHuuYeHuH
notpebieHust (PacIUTHsT) a/IKOTOJIbHOM MPOAYKIMU'"', 32 UCK/TFOUeHHeM TaKUxX 00si3aTe/lbHbIX TpeboBaHUH,
OTHOCSIIUXCS K TIPEIMETY PerHOHaIbHOTO TOCYy/JapCTBEHHOTO KOHTPOJIS (Haz30pa) B 06/1aCTH PO3HUYHOM
MPOJa’kH aJKOT0/IbHOM M CIIMPTOCOAepKalliel IPOAYKLMU U (hefiepaJbHOro rocyZapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00/1aCTH MPOM3BOACTBA U 000POTa STUIOBOTO CITMPTA, AJIKOTOJILHOW M CITUPTOCOZep Kalliei
MPOAYKLUH.

(nn. 3 BBeseH PepepanbHbiM 3aK0OHOM OT 04.08.2023 N 474-D3)

3. OpraHusanys 1 ocyljecTBieHHe (peZiepabHOr0 rocyjapCTBeHHOI0 KOHTPOJIs (HaA3opa) B 06/1acTu
3allUTHI TIPaB TIoTpebuTesneit perynupyrorcs ®egepanbHbiM 3akoHOM OT 31 utonst 2020 roga N 248-03 "O
rocy/lapCTBEHHOM KOHTpOJIe (HaZ30pe) U MyHULIUIIaIbHOM KOHTposie B Poccuiickoit @efeparun’.

4. Tlonoxxenve o (eaepasbHOM TOCYAApCTBEHHOM KOHTposie (Haj3ope) B 007acTH 3allMThHI 11PaB
notpebuTesieil yrBepxxaetcs [IpaBuresnbctBoM Poccuiickoit ®efjepariu.

5. B nonoxxennu o ¢esepansHOM roCyJapCTBEHHOM KOHTpOsie (Haz30pe) B 00/1aCTH 3allUThI TIpaB
noTpebuTesel yKa3bIBalOTCsl HAUMEHOBAHKE U CTPYKTYPHBIE 3/IeMeHThbl TEXHUUeCKOT 0 perjiaMeHTa v (Wn)
o0si3aTenbHBIX TpeOOBaHMWM, TOAJEXKALMX TMPUMEHEeHHI0 [0 [OHS BCTYIUIEHHS B CHIY TeXHHYeCKHX
perjaMeHTOB B COOTBeTCTBUU C DezepasbHbIM 3akKOHOM OT 27 nekabpsi 2002 roga N 184-®3 "O
TeXHUUECKOM peryarpoBaHur", oLleHKa COOJII0IeH ST KOTOPBIX OCYIIeCTBIISIeTCS B PaMKax (esiepanibHOro
roCy/JapCTBEHHOTO KOHTpOJIsi (Haz3opa) B 00/acTH 3alliUThl TIpaB IOTpeOuTesiel, a Takke BHZbI
MIPOAYKLIWH, SIBJISIFOIIMECs: 00beKTaMu (e/iepasbHOTO TOCyAapCTBEHHOTO KOHTPOJIS (Haj3opa) B obsactu
3allUThI ITPaB TIOTPeOUTeIel.

6. OpraH rocyjJapCTBeHHOI'O Ha/j30pa eKero/JHO rOTOBUT rOCyJapCTBEHHBIN [JOK/IaJ O 3aljuTe MpaB
rotpebutesnieit B Poccuiickoii ®defepaliiy B TOpsiike, ycTaHOB/IeHHOM IIpaBuTe/nscTBOM Poccuiickoit
®defepalyu.

7. OpraH rocyZapCTBeHHOr0 HaZJ30pa BIpaBe 00paljaThCsi B CyJ, C 3asB/AeHUSIMU B 3alllUTy IpaB
rnorpebuTesniell U 3aKOHHBIX HMHTEPECOB OT/AeNbHbIX TOTpebuTeneil (Tpymmbl  moTpebuTene,
HeoTIpe/Ie/IeHHOTO Kpyra ToTpeOuTesieif), a Takke C 3asBAEHUSIMU O JIMKBUAALMM W3TOTOBUTEJIS
(vcrnonHUTeS, TIPO/ABIIA, YIIOJTHOMOUYEHHOM OpraHu3aliy, UMIIOpTepa, Biiafiefblia arperatopa) jmbo o
TripeKpalleHuu JiesiTeNTIbHOCTU VH/IMBU/YabHOTO riperpuHUMaTeIst (YIo/THOMOYeHHOT0
VH/IMBH/Iya/lbHOTO TIpeATIpUHUMaTesisi) 3a rpyboe (TIOB/ieKilee CMepTh W/IM MacCOBble 3aboreBaHM,
OTpaBJIeHUs JIF0/Iel) HapyleHWe TIpaB moTpebuTese.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

8. OpraH rocyziapCTBeHHOI'0 HaZj30pa B NOPsJKe, yCTAHOBJIEHHOM 3aKOHO/aTebCTBOM Poccurickon
degepaliyiv, MOXKeT ObITh TIPUBJIEUEH CY/JIOM K YUaCTHIO B /leJie, a TaK)Ke BIIPAaBe BCTYIATh B /€10 TI0 CBOei
VHULMaTUBe WIX 10 MHULMATUBe JIML], yYaCTBYIOLIUX B Jefe, [/ [Aaud 3aK/II0UeHUs I0 fely B Liessx
3alMTHI ITPaB TIOTpeOUTe el B paMKaX rPakJaHCKOTO MM a[MUHHUCTPATUBHOTO Cy/I0TTPOM3BO/CTBA.

9. OpraH rocyJapCTBeHHOTO Ha/30pa BIpaBe [aBaTh pa3bsCHEHUs 110 BOMPOCAaM IMPUMeHeHHs
3aKOHOB U MHBIX HOPMaTHUBHBIX MTPAaBOBBIX akKTOB Poccutickoii deepaliyiu, peryiMpyromuX OTHOIIEHHS B
00s1aCTH 3aLUTHI TTPaB IOTpebuTenel.

10. KoHcysibTHpOBaHKe, NMPOGUIaKTUYeCKUH BU3UT, HabmojeHre 3a CoO/MoeHneM 00sI3aTe/TbHBIX
TpeboBaHUY, BBIE3THOE 0OCIeJOBaHHE MOTYT TPOBOAUTLCS (efiepasbHbBIMU  T'OCYJapCTBEHHBIMU
yUpeXeHUsIMH, TIOABEJOMCTBEHHBIMUA OpraHy TroOCyJapCTBEHHOTO Haz30pa, B TOPS/AKE W Cydasx,
YCTaHOBJIEHHBIX T0JI0’KeHHEM 0 (eJiepaIbHOM roCyZapCTBeHHOM KOHTPOJIe (Ha/30pe) B 00/1aCTH 3allUThI
TpaB roTpebuTeiei.

Crtatbf 41. O6A3aHHOCTb U3roToBUTENsa (MCNONHUTENSA, NpoAaBLa, yNno/IHOMOUYEHHO
opraHusauum uam ynosiHOMOYeHHOro MHAUBUAYya/IbHOTIo nNpeanpuHUMaTesns, nMmnopTrepa,
B/flagenbLa arperaropa) no npegocraB/ieHNI0 MH(hopMaLn rocyapcTBeHHbIM opraHam
(B pex. PenepanbHbix 3aKOHOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. N3roroBuresnb (MCIOMHUTEb, IPOJABeL], YIIOJTHOMOYEHHAasi OpraHu3aLysi Wik YIOJTHOMOUYEHHbIN
WHAVBUAYaNMbHBIA TMpeArnprHUMaTe/b, WMIIOPTep, BJajesiel] arperaropa) I0 TpebOBaHHIO OpraHa
roCy/JapCTBEHHOTO HaJj30pa, €ro 0/DKHOCTHBIX JIML] 00si3aH TPe/[0CTaBUTh B yCTAHOBJIEHHBIM UMHU CPOK
JIOCTOBEpHbBIE CBEJIeHUsI, JOKYMEHTALMI0, 00bsSICHEHUsI B MHMCbMEHHOW W (W/IM) YCTHOM (opMe U HHYIO
vHbOpMaLU0, HeoOXOAUMYI0 /il OCYILeCTBJIEHHS OpraHOM TOCYZAapCTBEHHOTO HaZA30pa U €ro
JIO/PKHOCTHBIMM JIMLIAMU TIOJTHOMOUKH, YCTAaHOB/IEHHBIX 3aKOHO/aTe/ibcTBOM Poccutickoit defjepaium.

(B pen. @enepanbHOro 3akona ot 29.07.2018 N 250-®3)

2. Bnapenen arperatopa B C/IydYasX, [peAyCMOTPEHHBIX 3aKOHOJATe/lbCTBOM Poccuiickoi
®eneparuu, 006s13aH TIPeJOCTABUTh YIIOJITHOMOYEHHOMY T'OCY/IapCTBEHHOMY OpraHy, OCYIeCTB/ISIOIIeMY
OTepaTUBHO-PA3bICKHYI0 [esTelIbHOCTh WM obecrieueHue Oe3oracHocTd Poccuiickori ®epepanud,
3anpolleHHble YKa3aHHbIM OPraHOM CBeZIeHUsI C UCI0/Ib30BaHUEeM eJUHOW CUCTEMbI Me>XBeJOMCTBEHHOIO
3/IEKTPOHHOT'O B3aWMOZEWCTBUS B CPOKH, MOps/iKe, COCTaBe M (popMmaTe, KOTOpble yCTaHAaB/IMBaKOTCS
ITpaButensctBOM Poccurickon depepanyu.

(n. 2 BBesieH PepepanbHbiM 3aK0oHOM OT 01.04.2025 N 41-D3)

CratbA 42. YTpatuna cuny. - ®egepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratb 42.1. [lNMonHoMouYusi BbICIUIUX WCMONMHUTENbHbIX OPraHoB CYOGBLEKTOB
Poccuiickon ®egepauun B 0651aCTU 3aUThl NpaB NoTpeoduTenemn
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeseHa PefiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. Bbliciiuii WCMOMHUTENBHBIM OpraH COOTBeTCTBYyollero cyOnekra Poccuiickoin ®epepaiyu
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

OCYILIeCTBJISIET MEPOTIPUSTHS T10 peanr3aliy, 00ecrieueHrIo 1 3alliuTe TIpaB MoTpeduTesieli U B mipejesiax
CBOMX MOJTHOMOUHWI TIPUHMMAeT orpe/ie/ieHHble Mephbl.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B 1mensix cofeicTBUs 3alUTe TpaB TNOTpeOUTesnell WUCIOMHUTE/bHbIE OpraHbl CyOBEKTOB
Poccutickoii ®@efepaiiuu pa3pabaThIBalOT perMoHAIbHBIE TIPOTPAMMBI TI0 3all[UTe TpaB MoTpebuTesieit u
OKa3bIBalOT COZEHCTBUE OpraHaM MeCTHOTO CaMOYIIpaBjeHUuss U OOIeCTBeHHbIM O00beJUHEHUSIM
rorpebuTesniel (MX acCoLALiUsIM, COK03aM) B OCYIIeCTB/IEHUH UMH 3allUTHI TIPaB MoTpebuTenei.

(n. 2 BBegeH PegepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. PefepanbHoro 3akoHa ot 08.08.2024
N 232-®3)

3. OpraH rocyapCTBEHHOTO HaJ30pa yTBepXKJaeT MeToAn4YeCcKre peKOMeH/alliu 10 pa3paboTke U
peanu3alii PerMOHaMbHBIX ¥ MyHULIMIAIbHBIX ITPOTPAMM 10 3allUTe MpaB MoTpebrTeel.
(. 3 BBezieH PesiepanbHbIM 3aKoHOM OT 11.06.2021 N 170-P3)

CratbA 42.2. MNepepaya OCYLECTB/IEHMA MOJIHOMOUYUIA OpraHa rocygapcTtBeHHOro
HaA3opa UCNOJIHUTENTbHbLIM OpraHamMm cyobekToB Poccuiickoil degepauun

(B pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMsT opraHa ToOCyJapCTBEHHOTO Haz30pa II0  OCYIIecTBjeHHIO  (emepasbHOTO
rOCyZapCTBEHHOTO Haj30pa B 00/1aCTH 3alUThl TpaB TOTpeOWTeNell MOTyT TiepefiaBaThCsl [ist
OCYIIIeCTB/IEHUS HWCIIOJIHUTeNbHBIM oOpraHam cy0wekToB Poccuiickoit ®epepany TMOCTaHOBIEHUSIMU
[MpaButenbcTBa Poccuiickori Pepepaii B TOpsifKe, ycTaHOBAeHHOM ®PeiepasbHbIM 3aKOHOM OT 21
nmekabpst 2021 roga N 414-®3 "O6 o0uux NpUHLUIAX OpraHW3aluy MyOMUHON B/IaCTU B CyOBeKTax
Poccutickoii @egeparyn’.

Cratbf 42.3. NMogaya n paccMoTpeHune obpalleHuii noTpedoutenei
(BBegeHa PepnepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

1. OGpatenuie moTpeduTesnss MOXKeT OBbITh HarpaBieHO B THMCbMEHHOW (opme Ha OyMakKHOM
HOCHTe/Ie WM B 3/1eKTPOHHOW (opMe B OpraH rocyZapCTBEeHHOrO Ha/30pa, WHble YIIOJHOMOUEHHbIe
(benepanbHble OpraHbl HCIIOJHUTENBHOM BACTH, WCIIOJHUTEbHBIM opraH cybwekta Poccuiickoit
denepauyu 1160 OpraH MECTHOTO CaMOYTIPABJIEHHSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Obpamenue mnoTpebuTenss Mo)KeT OBITh HarpaBjAeHO TI0 TI0YTe, C KCIOb30BaHUEM
MH(OpPMaLIMOHHO-TeIeKOMMYHHUKALMOHHOM ceTu "VIHTepHeT", B TOM 4McC/le O(MLMa/IbLHOTO calTa OpraHa
roCy/JapCTBEHHOI'O Ha/30pa, MHBIX YIIOJHOMOUEHHBIX (pefieparbHbIX OPraHOB WCIOJHUTE/BHOW BJIACTH,
HCIIOJIHUTE/IbHOTO opraHa cybnekra Poccuiickoit @efepary mb0 opraHa MECTHOTO CaMOYTIPaB/IeHus (B
cyobektax Poccuiickoit ®enepanun - roposax ¢enepanbHoro 3HaueHuss MockBe, CaHKT-IleTepOypre u
CeBacToroJie ¢ UCI0/Ib30BaHHeM O(hULMAIBHOIO CaliTa OpraHa MeCTHOTO CaMOyTIpaB/IeHus B C/lydae, eciv
3TO TpPeAyCMOTPEeHO 3aKoHaMu CyOBeKToB Poccuiickoii ®enepaiiyul - TOpoJoB ¢esepanbHOr0 3HaueHHs
Mockssl, CaHkt-IleTepbypra u CeBacToriosisi), €JMHOTO MopTasa rocy/jJapCTBeHHbIX WU MYHHULUMATbHBIX
ycayr ub0 perroHasbHOTO MopTana roCyapCTBeHHBIX M MYHULMIAIBHBIX YCIIYT, @ TAaKXKe MOXKeT ObITh
TIPUHSATO MPU JIMYHOM IIpreMe 3asiBUTeJIS.
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOro¢yHKI[MOHAaIBHBIX L|eHTpax Mpe/j0CTaB/IeHus FOCYAapCTBEHHBIX U MyHULMIA/IBHBIX YCIYT
MOTYT OCYIIEeCTB/IATBCS TIpHMeM obpalljeHnii MotpebuTesiell ¥ KOHCY/JbTUPOBaHWE IOTpeOHUTeneii Mo
BOIIpOCAM  3al[UTbl KX IIpaB Ha OCHOBAaHWUM COTJIALLIEHUHM O B3aUMOJEWCTBUU  MEXAY
MHOTrO()yHKLIMOHA/IbHbIMU L|eHTPaMM Tpe/0CTaB/leHNs FOCYAapCTBEHHbIX M MYHHULMNAIbHBIX YCIyT U
(benepasbHBIMU  OpraHaMyd MCTIOJIHATE/ILHOW BJIACTH, OpraHaMd TOCYZApCTBEHHBIX BHeOO/PKeTHBIX
(hoHI0B, OpraHaMu roCyZapCTBeHHOU BjiacTh CyObekToB Poccuiickoit ®esepaliiy, opraHaMyd MeCTHOTO
camoyTIpaBJIeHUsl.

CraTbsl 43. OTBETCTBEHHOCTb 3a HapylueHue npaB NoTpeéuTeneii, ycTaHOBI€HHbIX
3aKOHaMU U UHbIMW HOPMATUBHbLIMU NPABOBLIMU aKkTaMu Poccuiickoii Pegepauumn

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue TpaB TOTpPeOUTe/el, YCTAaHOBJEHHBIX 3aKOHAaMH W WHBIMA HODMAaTHBHBIMHU
NpaBOBbIMU akTamu Poccuiickoii @egepaiiyu, npozasel] (MCIO/JHUTE/Tb, U3TOTOBUTEb, YIIOJTHOMOYeHHast
OopraHu3alusi WIM YINOJHOMOUEHHBbIM WHJUBWAYadbHbIM TpeArpUHUMAaTelb, UMIIOPTep) HeceT
aJMUHUCTPAaTUBHYIO, YTOJIOBHYIO WU TpaXkJAAHCKO-TIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHO/laTenbCTBOM Poccuiickor ®PeiepaLii.

Cratbsl 44. OcyuwecTB/ieHWe 3aWuTbl NpaB noTpedGuteneii opraHamyM MeCTHOIO
camoynpas/ieHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3aurel TipaB noTtpeOuTenell Ha TEPPUTOPUM MYHHMLIMIIAIBHOTO 00pa30BaHUSI OpPraHbI
MECTHOT'0 CaMOyTIpaB/IeHus! BIIpaBe:

paccMmarpuBaTh OOpalljeHusi MOoTpeOuTesnell, KOHCY/IbTUPOBATh WX TIO BOMPOCAM 3allUTHI TpaB
norpebuTesne;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparrateCsi B Cy/ibl B 3all[UTY MpaB MoTpeduTeseli (HeompeaeIeHHOro Kpyra roTpebuTesieit);

pa3pabaThiBaTh MYHUIMIAIBHbIE IPOrPaMMBI 110 3allKTe MPaB MoTpeduTesie.
(ab3ary BBesieH DepepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsSIB/IEHUH 110 0Opall|eHHIo MOTpebuTe st TOBapoB (paboT, yC/IyT) HeHa |IeXall|ero KauecTsa, a
TaK)Ke OTNaCHBIX [ >KU3HH, 3[0POBbSl, UMYIIeCTBA TOTpPeOuTe/iell M OKpYy’Karolled Cpeibl OpraHbI
MECTHOTO  CaMOYITIpaBJ/ieHUss He3aMeJJIMTe/JIbHO U3BeljaloT 00 3ToM  ¢ezepasbHble  OpraHbI
WICTIOJTHUTETbHOU BJIACTH, OCYIIECTBIISIFOLHEe KOHTPOJIb 3a KaUueCTBOM M 6e301acHOCTBIO0 TOBapoB (paboT,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

UYacTtb TpeTbs yTpaTuia cumny. - ®enepanbhbiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. MNMpaBa 06LeCTBEHHbIX 06bEAVUHEHUIT noTpe6uTeneli (X accouuauuii,
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

COI030B)
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. I'paxkgaHe BripaBe OOBEAWHATHCS Ha I0OPOBOJILHOM OCHOBe B 0OIeCTBeHHble 00beJUHEeHUs
notpebuTesieit (MX acCOLMalM, COHO3bI), KOTOpPhIe OCYILECTBIISIOT CBOIO /IeATe/IbHOCTh B COOTBETCTBUU C
yCTaBaMHU yKa3aHHBIX OObefVHeHWH (MX acCOLMAl[i, COI30B) M 3aKOHO/ATeNbCTBOM PoCCHICKOU
Degepanyu.

2. O6uecTBeHHBIE 00BeIMHEHMS TOTpebuTesnel (MX acCOL[UaLUM, COF03bI) /I/Is1 OCYI[eCTB/IEHHSI CBOMX
yCTaBHBIX lieJieli BIipaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeboBaHMI K ToBapaM (paboTaM, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTHMBHBIX TMPaBOBLIX akTOB Poccuiickoit Peneparyu, peryampyromuyx
OTHOIIIeHUs B 00/1aCTH 3all[UThI MPaB MIOTpeOuTeel;

NIPOBOJUTH HEe3aBUCHMYIO SKCIIepTH3y KauecTBa, Oe30racHOCTH ToBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTE/ILCKAX CBOMCTB TOBapoB (paboT, yC/iayr) 3asBieHHOW TpO/aBLiaMU
(M3roTOBUTE/ISIMY, UCIIOTHUTE/SIMU) MH(OPMAaLIMX O HUX;

OCYIL[eCTB/ISATh OOIL[eCTBEHHBIM KOHTPOJIb 3a COOJIIOZieHreM TpaB MOTpeOuTesnield W HAMpaB/sATh B
opraH TOCyJapCTBEHHOTO HaJ30pa M OpraHbl MeCTHOTO CaMOympaBjieHUss WHpopmaluio o (akrax
HapyIlIeHWH TIpaB TMoTpebuTesielt /sl TpPOBefeHUs] TIPOBEPKH 3TUX (aKTOB W TPUHATUS B CJydae UX
TOATBEPXKAEHUSI Mep I10 TIpeceueH’I0 HapylleHWH TipaB TMOTpeOuTesell B Tipefenax IMOJTHOMOYHWH
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B IPOBeJIEHNH IKCIIePTH3 TI0 pakTaM HapyIlleH!H MpaeB rnoTpebuTesnei B
CBsi3U C oOpareHusiMy TIoTpebuTesneid. TIpy ocyiecTB/IeHHH O0IIeCTBEHHOTO KOHTPOJISI 001I[eCTBeHHbIe
o0beuHeHNsT TIOTpeOuTeneid (MX accolMal[iH, COW3bI) He BIpaBe TpebOBaTh OT HW3rOTOBUTENEN
(ucnosiHUTENeN, TIPO/IaBLIOB, YIIOJTHOMOUYEHHBIX OpraHu3alyid WM YIOJHOMOUEHHbIX WHAUBUYa/IbHbIX
npeJnpUHUMATesield, UMIIOPTEPOB) TIpeJCTaB/eHre JOKYMEHTOB (BBITIOJIHEHHE [eHCTBUI), 00513aHHOCTh
TripeficTaB/eHUs (BLITIOJTHEHHS) KOTOPBIX TI0 TpeboBaHMIO TIOTpebuTe sl He yCTaHOB/IEHa 3aKOHOM,;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-®3)

pacIpocTpaHaTh WHGOPMALMIO O MpaBaxX MOTpPeOuTe/iel U 0 HeOOXOAUMBIX AeHCTBUSX TI0 3allUTe
3THX IPaB, O pe3y/IbTaTax CPABHUTE/IbHBIX UCC/Ie[OBAHUM KauecTBa TOBapoB (paboT, yC/IyT), a TAKXKE UHYHO
uH(opMaruio, Kotopasi OyeT criocoOCTBOBAaTh peasM3alvy MpaB ¥ 3aKOHHBIX UHTEPeCOB MOTpeOuTesei.
[Ty6mvkyemble 00IeCTBeHHBIMA 00BeUHEHUsAMH TIOTpeOuTeneid (WX accOlUaLUsMH, COFO3aMH)
pe3y/bTaThl CPABHUTE/ILHBIX MCC/IeZI0BAHUI KauecTBa TOBapoB (paboT, yC/IyT) He SIB/ISIOTCS PeK/IaMOii;

BHOCHUTH B (peZiepasibHble OpraHbl UCIIOJIHUTE/IbHOM B/IaCTU, OPraHU3aliuy NpeJIo’KeHUsI O IPUHATHU
Mep TIO0 TIOBBIIIEHWIO KauecTBa TOBapoB (paboT, yciyr), MO TPHUOCTAHOB/IEHWIO TIPOM3BOACTBA U
peanu3alii TOBapoB (BBITIONIHEHUsI paboT, OKa3aHWsl YCIYT), TI0 OT3bIBY C BHYTPEHHEro PhIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIUX TPEABSB/ISEMbIM K HAM W yCTAaHOBJIEHHBIM 3aKOHO/IaTeIbCTBOM
Poccwuiickoii ®eiepaliiii 0 TEXHUUECKOM peryIMpoBaHUY 00si3aTebHbIM TpeOOBaHUSM;

BHOCUTb B OpraHbl IIPOKYpaTypsl U (efiepaibHble OpraHbl UCIO/JHUTENIBHON BAACTU MaTepUasbl O
MIpUBJ/IEUEHUM K OTBETCTBEHHOCTHU JIML], OCYLLECTBJSIOLIMX IPOM3BOJACTBO M peajr3alyi0 TOBAapOB
(BbIMOsTHEHHEe paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX MPeAbSBISEMBbIM K HUM 00sI3aTebHBIM
TpeOOBaHMAM, a TaKKe HapyLIAOLUX TpaBa IOTpeOHTesel, yCTaHOBIEeHHble 3aKOHAMU W HHBIMU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 28.12.2025, c u3m. ot 17.02.2026) JokymMeHT npegoctaBneH KoHcynbTaHTIIOC

"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

HOpPMAaTHBHBIMU NIPaBOBbIMU akTaMu Poccuiickoi ®efepanuy;

obparateCsi B OpraHbl TPOKypaTypbl C TIpocb0amMHM TPUHECTH TPOTeCTbl O TPU3HAHUU
HeJIeVCTBUTe/TbHBIMUA aKTOB (heZiepaibHbIX OPraHOB MCIIOTHUTETbHOW B/IaCTH, aKTOB HCITOJIHUTE/IbHBIX
opraHoB CcybOwekToB Poccuiickoli ®efepalii W aKTOB OpraHOB MECTHOTO CaMOYIpaB/IeHUS,
MPOTHBOPEeYAIUX 3aKOHAaM Y WHBIM Pery/IMPYIOILUM OTHOIIIeHHsI B 00/1aCTH 3allJUThI TIpaB TOTpeOuTe e
HOPMaTUBHBIM MPABOBBIM akTaM Poccuiickoii @enepauiyu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obpaiaTbCsi B CyAbl C 3asBJ€HUSIMA B 3alllUTy IpaB MOTpeOuTenell M 3aKOHHBIX WHTEPECOB
OTZe/bHBIX NT0TpebuTeseit (Tpymmbl oTpebuTesiel, HeorpeeIeHHOTO KpyTa NoTpebuTereil);

y4acTBOBaTb COBMECTHO C OpPraHOM T'OCYJapCTBEHHOTO Haz30pa B (POPMHPOBAHUM OTKPBITBIX U
00I11eJOCTYITHBIX TOCY/JapCTBEHHBIX HH(POPMAIL[MOHHBIX PECYPCOB B 00/1aCTH 3all[UTHI TTPaB TIOTpeOuTe e,
KayecTBa U Oe30MacHOCTH TOBapoB (paboT, ycyr).

(ab3ary BBegmeH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. dPenepanbHOTO 3aKOHA OT
25.06.2012 N 93-93)

CratbA 46. 3awuTta nNpaB U 3aKOHHbIX WHTEPECOB HEOMNpeAesieHHOro Kpyra
norpeourtenemn

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyapCTBeHHOTO HaZ30pa, OpraHbl MECTHOTO CaMOYIIpaBjieHus, OOIecTBeHHbIe
o0beauHeHUst MOTpebuTenel (MX aCCOLUALIMK, COO3bI) BIIPABE MPeIbsIB/ISATh UCKU B Cy/Ibl O TIPEeKpallieHn!
TIPOTHBOMNPABHBIX JeiCTBUI U3rOTOBUTEJIS (MUCIIO/IHUTEIS, IPO/iaBlia, YII0JIHOMOUYEHHON OpraHu3alyiy Uiu
YIOJTHOMOYEHHOT0 MHAWBHU/IYa/IbHOTO TIpeJIIpUHUMATesi, UMIIOpTepa) B OTHOLLEHWUU Heolpe/e/leHHOrO
KpyTra noTpebuTeieil.

(uactb nepBas B pef. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu ymOB/I€TBOPEHUM TAaKOTO MCKA Cy[, 00si3bIBaeT MPaBOHAPYIIUTESI JOBECTH B YCTAHOBIEHHBIN
CYZOM CPOK 4epe3 Cpe[iCTBa MaCcCOBOW WH(OPMAIMK WK UHBIM CIIOCOOOM 10 CBefieHUs1 TIOTpebuTeei
peliieHue Cyza.

BcTynuBiiee B 3akOHHYIO CH/Y pelleHHe Cy/la O IPU3HAHWU JelCTBUM U3rOTOBUTE IS (UCIIOTHUATeS,
NpO/iaBlia, yIIOJTHOMOYEeHHOW OpraHu3aliiy UM YII0JIHOMOUEeHHOI0 UHAUBU/Y a/IbHOT' O NTpeIpYHUMATe s,
UMIIOpTepa) MPOTUBOTIPABHLIMY B OTHOILIEHUH Heompe/ie/IeHHOTO Kpyra MoTpeduTesieil 00si3aTesibHO Jist
CyZa, pacCMaTPHUBAIOLIEro MCK MOTpeOUTesisl O 3allyTe ero IMpaB, BOHUKIINMX BCIeACTBUE HACTYTIJIEHUS
IPaXJAHCKO-TIPDABOBbIX ~ MOC/IEACTBUM  [EWCTBUM  M3rOTOBUTeNs  (MCHOMHUTENs,  MpPOJaBlia,
YIOJTHOMOYEHHOW OpraHv3alid WIM  YIIOJHOMOYEHHOTO WHJMBHUYa/JbHOTO IpeArlpUHUMAaTes,
HMMIIOpTEepa), B 4aCTH BOIIPOCOB, UMEJIU JIM MeCTO TaKue [IeHMCTBUSl U COBEpILUEeHbI JIU OHHA U3rOTOBUTEIEM
(ucnosHUTENEM, IPO/IABLIOM, YIIOJTHOMOUEHHOM OpraHu3aliyieil Uiu yIoJTHOMOYeHHbIM UH/AWBU/YalbHBIM
rpeJipuHUMaresieM, UMIIOPTEPOM).

O[HOBpEMEHHO C Y/IOBJIETBODEHUEM WCKa, TPeAbsBIEHHOTO OOIIeCTBeHHbIM 00beJUHEeHneM
rnotpebuTtesielt (WX accolMalviedl, COIO30M), OpraHaMd MeCTHOTO CaMOyTpaB/ieHUusi B MHTepecax
HEOTIpe/[e/IEHHOTO Kpyra ToTpeOuTesiel, Cy/ MPUHUMAET pelleHrHe O BO3MeleHWHd OOIeCTBEHHOMY
o0beauMHEHUIO TIOTpeOuTenel (MX accolMalvi, COr3y), OpraHaM MeCTHOTO CaMOYIIPaBJIeHHUs BCeX
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3akoH PP ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c n3m. ot 17.02.2026) JokymeHT npegoctaBneH KoHcynbTaHTIIt0C
"O 3awmTe npaB notpebuTtenein"” [laTta coxpaHeHus: 22.04.2026
(c 3m. u gon., ...

MOHECEHHBIX I10 JIe/Ty CyAeOHBIX U3/IePKeK, a TAK)Ke MHBIX BO3HHUKIINX /10 00palljeHust B Cy/] U CBSI3aHHBIX C
paccMOTpeHueM [iejia HeoOXOJUMBIX PacxoJ0B, B TOM YMCJIe PacXoJOB Ha TMpPOBeJeHHe He3aBUCHMOU
9KCITePTH3bI B C/TyUae BbISB/IEHHUS B Pe3yJibTaTe MPOBeJeHHs TAKOH 9KCITePTH3bI HapyIeHHs: 00513aTe/TbHbIX
TpeboBaHu K ToBapaM (paboTam, yciyram).

IIpesugeHt
Poccurickor @epeparymn
b.EJIBLIVH
Mocksa, [Tom CosetoB Poccun

7 ¢eBpans 1992 roga

N 2300-1
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